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Welcome to the 1st International Conference of TESOL & Education – VLTESOL 

organized by Van Lang University, Vietnam on January 22, 2022. It is a great pleasure 

for us to present the proceedings of this conference to the keynote speakers, the authors 

and the participants of the event. We hope that you would find it updated, useful, 

exciting, and inspiring. 

ICTE-VLTESOL aims to provide a platform for discussing the issues, challenges, 

opportunities and findings of e-learning and online research. The topic of the conference 

focuses on the new issues and questions, resulting in the real needs for sharing new ideas 

and stimulating good awareness of this important research field, especially during the 

COVID-19 pandemic. Therefore, on the day of carrying out this journey, we are 

delighted with a high level of satisfaction and aspiration from all the participants. 

For this conference, there have been 94 responses to the call-for-papers from Vietnam 

and from 8 other countries. We would like to express our gratitude and appreciation for 

all of the reviewers who helped us maintain the high quality of manuscripts included in 

the proceedings published by ICTE-VLTESOL. We would also like to extend our sincere 

thanks to the members of the organizing team for their hard work. The conference 

includes 9 tracks so that all the participants can join the groups suitable for their interests. 

We appreciate that the authors of ICTE-VLTESOL may want to maximize the popularity 

of their papers; therefore, we will try our best to support them in the near future. 

Let us wish that all the participants of ICTE-VLTESOL will have a wonderful and 

fruitful day at the conference. 

 

Conference Chair 

Dr. Phan The Hung 

Dean, Faculty of Foreign Languages 

Van Lang University 

Vietnam 
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KEYNOTE SPEAKERS 

Not FonF or FonFs but PhonPh: Focus on the Physical, an Additional Paradigm in 

Language Learning 

Andrew Lian1* 
1 Suranaree University of Technology, Thailand 

*Corresponding author’s email: mlapl1@gmail.com 

 

Abstract 

Typically, when we engage with learners in educational contexts, we treat them as though they 

consisted only of a pure mind. It is only when they suffer from some kind of debilitating condition 

(e.g. deafness or blindness) that we take notice that they are minds encased in, or at least, connected 

with a physical body (i.e. a biological organism). Despite this oversight, it is clear that the 

connexion between mind and body is real and that it may need to be taken into account when either 

learning or teaching is attempted, and that the body necessarily plays a mediating role between the 

mind and the world. This reality of human existence needs to be acknowledged and integrated into 

our educational processes. 

In this short presentation I will argue that the body - mind connection is critically important to the 

learning process and, as a consequence, that it needs to be taken into serious consideration rather 

than disregarded (or not even noticed). I will provide examples of this connection and I will 

illustrate with specific examples of interventions that take account of this. In particular, 

connections will be made between current brain study research, perception studies and precision 

language education as currently undertaken in Thailand, China, Indonesia and Australia. 

Keywords:  

Biodata  

Professor of Foreign Language Studies, Suranaree University of Technology, Thailand; Ho Chi Minh City 

Open University, Vietnam; Professor Emeritus, University of Canberra, Australia; President of AsiaCALL, 

the Asia Association of Computer-Assisted Language-Learning, also President of the ICTE, a research and 

professional association focusing on the uses of technology to enhance second/foreign language learning in 

Asian contexts. Previous to this appointment, he was Professor and Chair of the Department of Foreign 

Languages and Literatures at Western Illinois University in the United States. Prior to that, he had been 

Professor of Humanities and Director of the Center for the Study of Languages at Rice University, Houston, 

TX, USA, and Professor and Head of the School of Languages and International Education at the University 

of Canberra in Australia. He has held further Professorial appointments and been Head of Department in 

two other universities in Australia (James Cook University and Bond University). 
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Motivational task design for language learning in multimodal environments 

Jozef Colpaert1* 
1Universiteit Antwerpen, Belgium 
*Corresponding author’s email: jozef.colpaert@uantwerpen.be 

Abstract  

While language tasks conceived by teachers nowadays meet many theoretical (pedagogical, 

linguistic and even technological) requirements, they seriously lack a more psychological-

motivational foundation. This presentation will start with the observation that even TBLT (Task-

Based Language Teaching) does not significantly account for the impact of motivational factors. 

The recent Erasmus + project TeCoLa (www.tecola.eu) aimed to develop a task design model with 

a special focus on acceptance, identification and self-regulation in the minds of the students. The 

TeCoLa task design model is based on the following axes or parameters: pedagogical-didactic fit, 

activity type (Tell, Interact, Do and Make), task result (nil, affect, effect or artifact) and autonomy 

type (in terms of degrees of freedom). 

 Jozef Colpaert will first discuss the current hypotheses, paradigms and findings of this research 

line: the mental acceptability of the model for language teachers, the different perceptions of task 

usefulness by teachers and learners, and the – surprisingly – important role of autonomy. 

The most important aspect is situating tasks within a well-designed multimodal learning 

environment. A multimodal learning environment spreads the learning process over various forms 

of instruction, autonomous learning, collaborative learning and coaching, exploiting the full range 

of activities on the axes synchronous/asynchronous and remote/face-to-face. Tasks may be 

considered as pivotal elements in language education as they constitute the connection between 

the teaching and the learning process. Designing more motivating language tasks may considerably 

increase the effectiveness of language education. quotes, Reading Skills, EFL Students  

Keywords:  

Biodata  

Professor Jozef Colpaert teaches Instructional Design, Educational Technology and Computer Assisted 

Language Learning at the Faculty of Social Sciences and the Antwerp School of Education of the University 

of Antwerp, Belgium. He is editor of Computer Assisted Language Learning (Taylor and Francis), and 

organizer of the International CALL Research Conferences (http://www.call2022.org). He is currently 

working on the empirical and theoretical validation of Educational Engineering, a novel instructional design 

and research method. 
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Designing culture-changing innovation in secondary English teacher education in 

Cambodia: the process and its challenges.   

Ania Lian1, Near Ry and Andrew Lian 
1 Charles Darwin University, Australia  
*Corresponding author’s email: Ania.Lian@cdu.edu.au 

 

Abstract  

In the paper “Team teaching with overseas partners in the days of the “new normal”: a better way 

to introduce innovation and build local expertise”, Ania Lian (2021) outlined arguments for 

international collaboration in teacher education in Southeast Asia. In the same paper, Ania also 

identified technology-based systems that have shown to be successful in already completed 

projects involving international collaboration. However, each teaching context presents new 

challenges and offers an opportunity for reflection on the previous successes and assumptions that 

framed them. In this presentation, together with her collaborators, Ania Lian will share the team’s 

reflections on the project that is currently underway in Cambodia and that involved working with 

secondary English teacher trainees in an online setting designed to comply with the international 

competency standards that also underpin the national curriculum of Cambodia (2015). The 

presentation seeks to illustrate how the project leaders engaged in a culture changing teacher 

education project and how each party struggled with the challenges of the project for the benefit 

of all involved. 

Keywords:  

Biodata  

Dr. Ania Lian is senior lecturer in Education (Teaching and Learning), Charles Darwin University, 

Australia, and Vice-President for Research & Innovation and Chief Editor of the AsiaCALL Online Journal. 

She has worked at the National Policy Office of the Council on the Ageing in Canberra and has a history 

of working on a voluntary basis with the wider community on sustainability projects within the framework 

of the Queanbeyan Business Council, NSW. Ania has been a keynote speaker at a number of academic 

conferences both in Australia and in Asia, where she engages in building collaborative networks between 

CDU and other universities, with the aim of expanding the international focus of all involved. The leading 

objective of her teaching and research is to explore the concept of inclusive learning environments, with a 

specific focus on learner-centredness. 
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ViVEXELT: a UK-Vietnam Community of Practice to Develop Ecompetencies During 

the COVID Pandemics 

Marina Orsini-Jones1*, Thuy Thi Ngoc Bui2 
1Coventry University, UK  
2Hanoi University of Science and Technology 
*Corresponding author’s email: lsx008@coventry.ac.uk 

 

 Abstract  

This paper reports on ViVEXELT (Vietnam Virtual Exchange for English Language Teaching), a 

project supported by the British Council and the National Foreign Language Project in Vietnam 

(digital learning innovation fund pilot) that aims to set up a sustainable model of continuous 

professional development (CPD) for English language teacher education. It addresses capacity 

building and digital and subject-specific e-competencies enhancement with the creation of English 

language teaching knowledge-sharing communities of practice supported by Collaborative Online 

International Learning (COIL)- Virtual Exchange (VE) courses. ViVEXELT focuses on the 

development of its participants’ English language teaching competencies (speaking and online 

interactional skills in particular, see Moorehouse, Li & Walsh, 2020), critical digital literacy and 

intercultural awareness ‘in’ action, while doing the online course, ‘on’ action’, reflecting on the 

course after its completion and ‘for’ action, thinking how their can apply their learning to their 

future ELT practice. Through ViVEXELT a novel international Vietnam/UK ELT community of 

practice is being created through Virtual Exchange that also addresses the need to further develop 

a student-centred ELT approach in Vietnam (Le, 2020) and in the UK. The paper will evaluate the 

first cycle of the ViVEXELT course, report on the lessons learnt and discuss how the project’s 

research questions were addressed. 

Keywords: ViVEXELT, e-competencies, Collaborative Online International Learning, critical 

digital literacy, intercultural awareness 

Biodata  

Prof. Dr. Marina Orsini-Jones is Associate Head of School Global Engagement in the School of 

Humanities and Professor in Education Practice associated with the Research Centre for Global Learning 

at Coventry University (UK). She has published work in her areas of expertise that include blended learning, 

Massive Open Online Courses (MOOCs), Collaborative Online International Learning (COIL)/Virtual 

Exchange (VE), and Threshold Concepts-informed action research in languages and applied linguistics. In 

March 2021 she was awarded digital learning innovation funding by the British Council Viet Nam to set 

up a new VE community of practice with project ViVEXELT (Vietnam Virtual Exchange for English 

Language Teaching) in collaboration with staff from Hanoi University of Science and Technology (HUST). 

Orcid ID; Scopus ID 

Dr. Thuy Thi Ngoc Bui, a Deputy Head of the External Affairs Office at Hanoi University of Science and 

Technology (HUST), graduated from the Master’s and Doctoral programs in Language Policy in the U.S. 

under the Ford Foundation and the East-West Center scholarships. In 2015, she was awarded the Australian 

mailto:lsx008@coventry.ac.uk
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Executive Fellowship to work as a visiting scholar at the University of Sydney, Australia. Her research 

focuses on multilingualism, critical literacy, teacher agency, and the relationship between language and 

education policies and socio-economic equity. Besides her academic positions, Thuy actively works as a 

community project manager for projects funded by the U.S and Australian embassies and other international 

organizations. Her projects focus on pedagogy training for teachers and enhancing academic and personal 

development skills for disadvantaged minority people, community leaders, and local activists. 
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Rethinking silence: research in Australian and East-Asian Contexts 

Dat Bao1* 
1A Monash University, Australia 
*Corresponding author’s email: dat.bao@monash.edu 

Abstract 

Silence, which is often subject to misinterpretation, contains multiple meanings and learning 

impacts. Based on empirical research in Australia, China, Japan, and Korea, the discussion unpeels 

layers of silence to look into a wide array of social and educational functions such as learning, 

rehearsing, bonding, resisting, communicating and mental processing. The talk highlights various 

contradicting perspectives on silence and draws a number of implications in creative pedagogy. 

Some ideas from the session are discussed in a book titled Understanding Silence and Reticence: 

Nonverbal participation in Second Language Acquisition (Bloomsbury, 2014). 

Keywords: Motivational quotes, Reading Skills, EFL Students 

Biodata  

Dat Bao lectures at Monash University. His current research interests include silence studies, creative 

thinking, curriculum development, and creative pedagogy in language education. His recent books include 

Understanding silence and reticence: Ways of participating in SLA (Bloomsbury, 2014), Poetry for 

Education: Classroom ideas that inspire creative thinking (Xlibris, 2017), Creativity and innovations in 

ELT materials: Looking beyond the current design (Multilingual Matters, 2018), Transforming pedagogies 

through engagement with learners, teachers and communities (co-edited with Thanh Pham) (Springer, 

2021), Silence in English language pedagogy: From research to practice (CUP, forthcoming). In 2018, Dat 

Bao received the Dean's Award for Excellence in Teaching at Monash University. 
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Becoming Teacher Researchers: Significance, Challenges & Practical Suggestions 

Nguyen Thi Thuy Loan1* 
1VASS College of Vocational Education 
*Corresponding author’s email: thuyloancailay@gmail.com 

 

Abstract 

Educational research has generally attracted negative criticisms for its generalisability, contextual 

independence and inadequacy in addressing teachers’ practical problems in their own educational 

settings. Moreover, as classrooms are always complicated, teachers are therefore encouraged to 

become active researchers of their own classrooms in order to maximize their instructional 

performance and provide optimal learning opportunities for their students within their particular 

context. To promote teachers’ self-inquiry into their own practices, this presentation will first 

define what teacher research is, followed by the arguments for its need and significance in the 

teaching profession. Suggestions to help teachers become engaged into classroom inquiry are 

provided after difficulties commonly reported to be encountered by teacher-researchers are 

reviewed. This talk is thus expected to provide some considerable insights for classroom-teachers 

as well as school administrators in their search for practical, concrete and contextually-rich 

knowledge.  

Keywords:  

Biodata  

Dr Thuy Loan specializes in teacher education, reflective practice, written corrective feedback, genre 

analysis, English written discourse, second language writing instruction and research, academic writing, 

ESL, ESP, professional writing with genre-based approach, citations and reporting verbs. Among her 

several international publications, 23 research articles were published in Scopus/ISI- indexed journals. 

She serves as a reviewer, an editor and editor-in Chief for Heliyon, Studies of Educational Evaluations, 

ESP Today Journal, and others. She has so far handled 35 manuscripts as an editor and reviewed 124 
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Abstract  

It is commonly seen that a lot of EFL students are facing some problems of reading comprehension, 

such as finding out the explicit or implicit meanings of a text, interpreting and inferring the 

meanings of the words from the context. This article aims at integrating online motivational quotes 

into teaching reading skills to the EFL students as a reading supplementary material to the course 

book, and presenting the benefits of combining the motivational quotes with reading instruction. 

The research indicates some sources of motivational quotes, some key criteria to choose 

motivational quotes, reading skills which are possibly improved with motivational quotes. The 

teacher can utilize a page on Facebook, a virtual course, or even a forum to assign the motivational 

quotes and tasks. The teacher instructs and encourages the students to do the tasks, then gives them 

feedback on their weak points and suggests some improvements. The questionnaire reveals the 

students’ positive attitudes to practising reading skills with motivational quotes. They realized the 

advantages of motivational quotes with their reading skills. The research recommends making an 

online motivational quote store for the EFL students as well as teachers. 

Keywords: Motivational quotes, Reading Skills, EFL Students 
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Abstract  

Given the recent emergence of online learning during the pandemic, attention has been given to 

self-efficacy which refers to learners’ perceptions of their abilities to complete a specific task 

successfully (Zimmerman & Kulikowich, 2016). Self-efficacy has been found to be predictive of 

learners’ achievement outcomes as well as their learning satisfaction, particularly in online settings 

in which learners are required to socially interact mainly via digital platforms. However, little 

research has been conducted to investigate the role of learners’ self-efficacy in the online learning 

environment in Vietnam.Therefore, this paper aims to explore the self-efficacy of 544 Vietnamese 

undergraduates and its relationship with their gender, online experiences, and academic status. The 

study adopted a validated questionnaire measuring online learning selfefficacy, highlighting five 

aspects: course completion, social interactions, online tool management, interactions with 

instructors, and academic socialization. The findings reveal an overall strong belief of self-efficacy 

from participants. However, there was a wide variation in each dimension. Results regarding the 

associations between each aspect of self-efficacy with other variables are also discussed, and 

implications for online learning and teaching are provided. 

Keywords: Online learning, Self-efficacy, Online learning self-efficacy 
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Abstract 

The sudden outbreak of Covid-19 has challenged Vietnamese educational systems, forcing 

educational institutions across the nation, especially universities and colleges, to shift to an online 

mode of teaching and learning. What has concerned Vietnamese educators and policy makers is 

the quality of these online teaching and learning activities. Blayone (2018), Cigdem and Ozturk 

(2016) as well as Wei and Chou (2020) shared the belief that the acceptance of students decided 

the success of online teaching and learning. However, only little research has been done so far on 

Vietnamese students’ acceptance of online learning. Therefore, this quantitative study focuses on 

determining factors influencing freshmen’s acceptance of online learning in Hanoi University of 

Industry, thus identifying their acceptance level of online learning. Data was collected by a survey 

with the use of random sampling and the participation of language-majored students from Hanoi 

University of Industry. The collected data was quantitatively processed with the employment of 

SPSS and PLS-SEM. The results indicate that freshmen’s acceptance of online learning is affected 

by five main factors, including performance expectancy, effort expectancy, attitude, social 

influence, and technological competencies. With respect to the research findings, several 

implications are suggested for effective online learning and teaching in Vietnam. 

Keywords: Online learning, Higher Education, Measurement, Student’s Acceptance 
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Abstract  

During recent years, the task-based approach has been considered an effective methodology for 

teaching English as a foreign language. The term “task-based” appears in most of the learning 

activities in the classroom. It is clear that English teachers are being more interested in the use of 

task-based approach for most of English skills. They are making efforts to make lessons become 

more interesting and meaningful. Besides, the task-based assessment (TBA) has been paid much 

attention by English teachers. Specifically, TBA is used to evaluate English learners’ language 

ability and performance in solving learning tasks. It is necessary to understand the major 

components and procedures of TBA in order to have clear insights into learners’ the use of target 

language. Therefore, this paper discusses the theoretical background related to task-based 

approach and the instructions of implementing TBA in English classes. It also demonstrates 

limitations and suggestions to make TBA become successful. 

Keywords: Task-based approach, Task-based assessment, English as a foreign language, 

learning tasks 
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Abstract  

In recent years, flipped learning has emerged as a new pedagogical strategy for teaching and 

studying at tertiary level. However, the implementation of this approach in enhancing students’ 

engagement and increasing their satisfaction can be fraught with challenges. This study aims to 

analyze the effectiveness of an innovative strategy combining gamification and flipped learning 

on EFL students against the single utilization of flipped classroom. A fifteen-week General English 

course delivered to first-year students in Foreign Languages Department, Vinh University with a 

major in English Teaching Education. A quasi-experimental design based on quantitative 

methodology has been carried out with a validated questionnaire. The research has set up two 

groups of students: (1) an experimental group of 60 students with Quizizz application experience 

and (2) a control group of 32 students through non-gamified flipped learning with only exercise 

sheets. The results determine a positive impact of gamification in flipped learning on learners’ 

autonomy and improved students’ class engagement. Nevertheless, various technological and 

delivery challenges faced by both students and teachers have been revealed in this research. 

Keywords: Gamification, Online learning, Flipped classroom, Quizizz, Engagement, Motivation 
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Abstract  

Interpretation is a demanding skill, especially for a specific field. Students majoring in Business 

English Language at Van Lang University reported that they are faced with the dilemma of 

choosing the right definition for a keyword. This has prevented them from understanding and 

analysing the message before rendering it into the target language. To remedy the problem, 

vocabulary quizzes were administered onto the university’s LMS platform, of which the focus is 

on enhancing vocabulary retention. The course followed the TBLT framework to maximize the 

comprehension between the context of the vocabulary and the students. Business vocabulary in 

each unit was introduced with code-switching from L1 to L2 in the verbal form. Students then 

practiced with scenarios and did the assigned vocabulary quizzes that are designed with a code-

mixing approach and multiple choice. Different instructions and passing-grade conditions were set 

to investigate the effectiveness of quizzes on vocabulary retention. 

Keywords: Vocabulary retention, LMS platform, Code-mixing, TBLT 
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Abstract  

Interaction in foreign language classrooms has been generally accepted as a key factor to enhance 

learning outcomes (Allwright, 1984; Ginting, 2017; Hanum, 2016). Despite numerous previous 

studies, this study examined a specific context of Chinese students learning Thai as a foreign 

language in one Thailand university, and it employed a quantitative and qualitative design to 

provide an in-depth understanding of the phenomenon. With the aim to find out about the quantity, 

categories, and characteristics of the teacher and students’ interaction based on a modified 

Flanders’ model (Flanders Interaction Analysis Category System or FIACS), data were gathered 

from one Thai teacher and 28 Chinese students by using field notes and observations of three 

classes. The 90 minutes video recorded data and field notes reveal the domination of teacher’s talk 

(77.59%) and the minimal students’ talk (6.16%) with lack of initiation. Besides, silence time 

occupies 16.25%. In addition, 18 out of 22 types of interaction were found. Characteristics of the 

interaction varied in detail. The video records also provide verbatim evidence of verbal interaction. 

Findings suggest that to improve the quality of interaction so that it affects learning outcomes, the 

three aspects of teacher and student talks must all be improved together. 

Keywords: Verbal Interaction, FL Classroom, FIACS (Flanders Interaction Analysis Category 

System), Chinese Students Learning Thai 
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 Abstract  

The emphasis on teaching grammatical forms was the norm in Vietnamese education system 

heretofore. However, it is now widely accepted that the focus of English teaching should be on 

communicative proficiency rather than on mere mastery of grammar. Among the adopted methods 

that could assure a certain extent of communicative competence amongst students, role-play, 

undoubtedly, is an effective technique. This research is conducted to explore role-play 

implementation in improving students’ communicative competence at Le Quy Don Gifted High 

School in Danang, Vietnam. The sample of the study was the responses of students to the 

questionnaires, the transcript of teachers’ interviews and detailed notes from observation forms of 

role-play applications. The study was designed with qualitative and quantitative approaches. 

Firstly, the researcher attended eight English classes which implemented role-play to observe 

students’ and teachers’ activities. Meanwhile, questionnaires were delivered to 100 students and 

five teachers were interviewed. As for the results, hypotheses about the use role-play in English 

classes were verified: (1) Both teachers and students have a positive attitude towards the use of 

role-play; (2) There is a positive correlation between the use of role-play and the improvement of 

student’s communicative competence; (3) Problems exist in the application of role-play. 

Keywords: Role-play, Effective, Communicative competence, Le Quy Don Gifted High School 
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Abstract  

The significance of silence for students learning English as a Foreign Language (EFL) has been 

positively and negatively accented in prior educational research. However, how silence is 

interpreted from the standpoint of verbally active students in online synchronous classrooms 

remains underexplored, especially amidst the COVID-19 pandemic. Guided by a 

phenomenological autoethnography approach, this study aims to investigate the author's lived 

experiences with the phenomenon of silence from his instructors and peers when learning via 

ZOOM during the pandemic. Data is collected from the author's reflective writing and self-

observation to elucidate his perceptions of silence throughout his learning. An interpretative 

phenomenological analysis is used to identify significant themes regarding silence-related roles 

from the experiences of a highly verbal learner. The findings highlight that the positive functions 

of silence are evident during his online learning, thereby allowing deep cognitive processing, 

interactive relationships with online tasks, and social engagement with others to be nourished. 

However, it is critical to underscore some instances of unexpected silence where the author feels 

disengaged and guilty as a highly verbal learner interacting with silence-preferred peers. Although 

the study investigates a self-based case with predetermined biases, results are worth putting into 

perspective for online language instructors to reflect upon how silence should be appropriately 

used and strategically negotiated toward pedagogical purposes to assist students of diverse learning 

styles. 

Keywords: Silence in EFL, verbal learner experience, online learning via ZOOM, COVID-19 

Pandemic 

Biodata  

Hoang Huynh, graduating with a bachelor's degree in English teaching at the University of 

Education, Ho Chi Minh City, Vietnam, is currently a Master of TESOL student at Monash 

University, Australia. His research interest is teacher education, student engagement (offline & 

online), task-based learning, and silence in English learning and teaching. 

 

mailto:huyhoang.ed.hcmue@gmail.com


1st ICTE VLTESOL Van Lang University 

17 
 

The Implementation of Communicative Language Teaching in Context of Online 

Learning: A Literature Review 

Nguyen Thi Minh Hieu1*, Nguyen Truong Giang2 
1Van Hien University,  
2Ho Chi Minh City Open University  
*Corresponding author’s email: minhhieu.nt992@gmail.com, soundofsilence1989@gmail.com  

 

Abstract  

With the occurrence of the COVID-19 crisis, there has been dramatically growth and adoption in 

online education. The pandemic has forced school closure thus shifting teaching and learning 

towards full home-based learning. As a result, online teaching and learning have been used by 

many educational institutions on an unprecedented scale. To combine the CLT approach with a 

framework of computer-assisted language learning seems to be the best strategy during a 

coronavirus outbreak. This paper is a literature review which discusses Communicative Language 

Teaching (CLT) approach in online teaching and learning context. This paper first presents an 

overview, the definition, and features of CLT. It then examines how CLT can be beneficial in 

virtual classroom: advantages and disadvantages. Besides, it discusses the development of CLT in 

online learning environment. The result of this paper hopes to be an effective overview which 

applies to online language teaching. To conclude, there is a development in usage of CLT and its 

applicable advantages in online learning. The findings of the paper will also contribute to the 

knowledge about Communicative Language Teaching, especially in the online context. Further 

research should be conducted to discuss more approaches and feasibility in virtual learning. 

Keywords: Communicative Language Teaching (CLT), Online Language Learning, Online 

Language Teaching 
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 Abstract  

Because of the spread and outbreak of COVID-19, learning and teaching forms has significantly 

altered at all levels from higher education to high school. To maintain learning and teaching 

activities, most educational institutions have applied video conferencing applications in learning 

and teaching. Video conferencing is used to facilitate learning and teaching process between 

instructors and learners during an epidemic. The study was conducted to investigate attitudes of 

ULSA2 students’ (HCM City campus) towards English learning and teaching via video 

conferencing by taking 203 students from 5 majors including Human Resoures Management, 

Accounting, Insurance, Business Administration, and Labor Economics. In sampling techniques, 

we used the stratified random sampling in choosing the study sample. To gather the primary data 

from respondents, a well-structured questionnaire, developed by the researchers. The findings 

indicated that ULSA2 participants’ owns a high standard on attitude towards video conferencing 

and their attitude results are significantly vary with their gender, technology usage and skills. 

Keywords: Video conferencing, Attitude, Gender, Students, ULSA2 
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Abstract  

This study investigates factors that possibly affect English-majored learners’ willingness to 

communicate (WTC) when they attend online classes. A number of 233 English-major students 

filled in a questionnaire survey and 10 English-majored students joined a semistructured interview. 

The findings reveal outside factors namely noises along with problems with equipment and their 

personal traits include lack of confidence, lack of motivation, and shyness, which negatively affect 

their WTC in English when they study online. Additionally, the result suggests some 

recommendations for overcoming Englishmajored students’ unwillingness to communicate in 

English in online classes. 
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Abstract  

In recent years, the COVID-19 pandemic significantly influences most activities around the world, 

especially EFL education. Due to the pandemic, all schools and colleges must turn traditional 

education into online education through online learning platforms such as Microsoft Teams, Zoom, 

and so forth. The goal of the research is to investigate the concentration challenges which EFL 

students at Van Lang University are encountering while they are studying online. The paper used 

both quantitative and qualitative methods by conducting questionnaire surveys and semi-structured 

interviews with 100 second-year, third-year, and four-year students at the Faculty of Foreign 

Languages of Van Lang University (VLU) through Google Forms. Based on the data collection, 

the results of this research have demonstrated that most EFL students faced some common 

distractions like the external noises, the unstable internet connections, the harmful effects of too 

much screen time, and so on. After the investigation, this study suggests that lecturers at the 

Faculty of Foreign Languages of Van Lang University look for numerous positive solutions to 

solve EFL students’ trouble in order to enhance the quality of online courses. 

Keywords: Challenges, Online courses, EFL students, COVID-19 
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Abstract  

The purpose of this study is to investigate whether integrating intonation instruction into listening 

lessons improves students’ listening comprehension, and to evaluate the usefulness of listening 

activities in classrooms. The current study was conducted with a quasi-experimental design (with 

control and experimental groups) to study the issues. The subjects were eighty native Vietnamese 

students from two intact classes from College of Foreign Economic Relations. The training 

procedures for both groups were similar but only the experimental group was guided with 

functions of intonation. The data gained from pre- vs. post-tests and a survey were analyzed by 

using SPSS 23.0. The findings of the study revealed that the experimental group outperformed the 

control group in their listening performance. In terms of the activities in the lessons, “listening for 

details” was considered more useful to improve listening comprehension than “listening for main 

ideas”. Also, multiple-choice questions were considered more useful than gap-filling items. 

Keywords: Listening, Intonation, Listening activities 

Biodata  

Anh Nguyen Thi Hoai is a lecture of College of Foreign Economic Relations, Ho Chi Minh City, 

Vietnam. She also works as a visiting lecturer for Ho Chi Minh City University of Economics and 

Finance. As a full time staf of College of Foreign Economic Relations, she has been teaching GE 

for students and conducted research in teaching language skills and technology-enhanced learning. 

Quyen Pham To is a postgraduate student for her Master degree in TESOL at VNUHCM- 

University of Social Sciences and Humanities. She earned her Bachelor degree in English 

linguistics and literature in 2017. She is working as a visiting lecturer for HCMC University of 

Information and Technology. As a full-time staf of School of International Training center. She is 

interested in teaching language skills and technology-enhanced learning.  

Long Tieu Tieu has been a candidate of MA-TESOL program at the Faculty of English Linguistics 

& Literature in Vietnam National University – Ho Chi Minh City University of Social Sciences & 

Humanities. His research interests discuss the evaluation of coursebooks in teaching language 

skills for young learners, resources and curriculum development, and ESP. 

 

mailto:hoaianhnguyenhr@gmail.com


1st ICTE VLTESOL Van Lang University 

23 
 

Effects of Strategy Instruction on Tertiary Students’ Attitudes towards English 

Listening Learning: An Action Research in Vietnam 

Ngo Thi Thanh Huyen1*, Nguyen Van Trao2 
1Hung Vuong University 
2Hanoi University  
*Corresponding author’s email: ngohuyen2003@yahoo.com  

 

Abstract  

Strategy instruction has been proved as an effective method to enhance the listening ability and 

metacognition of learners of English as a foreign language (EFL). However, little attention has 

been paid on how this pedagogical approach impacts the learners’ attitudes towards their listening 

learning. This study investigated Vietnamese students’ attitudes towards English listening learning 

after the two cycles of an action research project in which strategy instruction was employed as 

the intervention. A total of 30 English-majored freshmen students in a university in Vietnam 

expressed their attitudes through weekly diaries and focus-group interviews. The findings revealed 

that the students showed positive attitudes towards English listening learning in terms of all three 

aspects of attitudes i.e., cognitive, behavioral, and affective. Based on the findings, the study 

suggests that teachers of English should implement strategy instruction in English listening classes 

to motivate their EFL learners. Moreover, the collaboration with the teacher and among partners 

is advisable.  
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Abstract  

Although peer-correction has not been a new classroom technique in teaching EFL in general or 

teaching translation in particular, there hasn’t much been research on the peer-correction strategies 

adopted in translation teaching and the adoption of peer-correction in online translation 

classrooms. The article reports our investigation into peer-correction activities in an Advanced 

Translation course done during coronarirous-19 lock-down period, on the ground of which we 

would find out the strategies that students have used and further detect the potential challenges 

they have encountered as well as the way they have responded these challenges. The research 

begins with some review of peer-correction in teaching EFL and translation and then the 

description of peer-correction activities. Data are collected and findings are drawn after qualitative 

inquiries, self-reports and interviews have been done. In addition, some suggestions about how 

best to promote the interaction and collaboration among the students in online learning and 

teaching setting are also made. 
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 Abstract  

Cognitive linguistics has contributed the conceptual metaphor theory to the study of different 

linguistic units in a language system, including idioms. This article analyzes the conceptual 

metaphor of 64 English and 233 Vietnamese nature idioms to identify cross cultural linguistic 

characteristics reflected from those idioms. This case study was categorized as qualitative research, 

using descriptive semantic analysis as a main technique to explore the similarities and differences 

in terms of semantic features between English and Vietnamese nature idioms. Regarding 

similarities, those English and Vietnamese nature idioms indicated the same concepts as the sun - 

a shining object, a stone - sustainability, and a sea - a considerable amount. As for differences, 

according to the findings, English idioms with stone and Vietnamese idioms with sky were the 

biggest group of each language, ascertaining different symbolic values between Western and 

Eastern cultures. Our investigation’s practical values should be sensitively employed for 

translating English idioms into Vietnamese.  
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Abstract   

The significance of teaching grammar to EFL young learners in recent years has somehow been 

diminished due to the development of communicative language teaching (CLT). However, it still 

remains an indispensable element in English teaching and learning, and needs to be paid more 

attention to, especially when Vietnamese teachers are struggling at presenting grammar to young 

EFL learners. With an investigation into 5 th -graders’ grammar lessons delivered by native 

Englishspeaking teachers at Vietnam-Australia School, Hanoi, the research aims at: (1) describing 

the way stories are employed in grammar lessons; (2) exploring teachers’ beliefs and (3) students’ 

opinions towards this technique. The research adopts case study research design with various data 

collection instruments, including classroom observation, surveys and semi-structured interviews. 

The result reveals that using stories is perceived to be effective in presenting grammar to young 

learners by both teachers and most students. It can inform both native and non-native English 

teachers of this technique’s employment in grammar lessons and Vietnamese students’ attitudes 

towards it. 
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Abstract  

This study mainly focused on Van Lang University students’ second language (L2) Writing 

feedback orientation and self-regulated learning (SRL) Writing strategies in online teaching during 

COVID-19. 200 EFL students from Van Lang University, Vietnam will be interviewed from many 

courses (98 students from first-year and 102 students from second-year) by using provided 

questions of Jian Xu’s study (2021). This study is analyzed by data based on qualitative methods, 

quantitative methods, and theoretical studies methods. Experiment's evidence has been collected 

and classified according to several principles by which students adhere to exercising in Writing 

feedback orientation and self-regulated learning Writing strategies to improve their writing skills. 

The results showed that EFL students have gotten a positive attitude towards written corrective 

feedback (WCF) which is related to SRL strategies; at the same time, the teachers’ and students’ 

online interactions are also associated with teachers’ feedback, which has created a confident 

academic online space for students accomplishing further tasks during COVID-19. 

Keywords: Writing feedback orientation, Self-regulated learning (SRL) writing strategies, EFL 

Students 
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Abstract  

IELTS has been rising in popularity in Vietnam thanks to its reliability and applicability. Writing 

task 2 has been acknowledged to be the most challenging one for aspiring IELTS learners. 

However, in Vietnam, not much research has attempted to investigate in an in-depth manner as to 

what are the problems, causes, and consequently the suggestions of such a notion. The research 

hence aims to investigate the phenomenon in a more thorough, empirical manner. To this end, the 

study employed the participation of 205 IELTS learners from two language centers in Ho Chi 

Minh city to provide their opinions regarding the problems, causes, and recommendations they 

deemed the most pressing, acute, and beneficial respectively. With a convenience sampling and 

survey being the chosen research design, the research was quantitative in nature, producing 

numerical data as a result. Further analysis conducted via comparing the means of the items listed 

in the questionnaire managed to discover a series of problems, causes, and suggestions considered 

the most relevant to the Vietnamese learners concerning IELTS writing task 2. The research thus 

served as the basis so that teachers and learners of IELTS writing task 2 could identify the recurrent 

issues and provide relatable approaches.  
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 Abstract  

To almost all the students, writing is considered as the most difficult skill because they have to 

master grammar rules as well as English structures. Moreover, because of the COVID-19 

pandemic, teachers and students could not go to universities. Thus, they had to learn online instead 

of face-to-face learning, which created significant challenges for both of them. Due to the 

development of technology, there have been many useful tools such as computer-based activities 

and word processing used to help students to have high – quality writings. Thus, the researchers 

decided to use Google Docs as one of the tools in teaching writing. The authors carried out a case 

study to analyze the effectiveness of using Google Docs in writing skill and also bring out the 

challenges faced by using it. Besides, this study aims to investigate the students’ attitude after 

using Google Docs for their online writing course. The participants in this study were 45 first year 

English major students in their writing lessons in the Academy of Journalism and Communication 

who engaged in a traditional course for one month and an English online course during two months 

of the pandemic. Two sets of questionnaires and the analysis of writing samples combined with 

semi – structured interviews were conducted to determine the improvements of the students’ 

writing skill and their positive attitude after the course.   
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Abstract 

Writing always plays an essential role in language learning, and writing skills contribute to a 

learner’s academic success. However, writing is also the skill from which learners face the most 

obstacles. This study aims at investigating the factors that influence IELTS essay writing of 

learners at Vietnam Centre Point. More specifically, it attempts to find out linguistic and non-

linguistic factors that affect learner writing for IELTS. This study involved 8 teachers and 60 

learners from two campuses of Vietnam Centre Point in Ho Chi Minh City. This study adopted a 

sequential mixed method approach to data collection and analysis. Both quantitative and 

qualitative data were gathered from the questionnaire and semi-structured interviews. The findings 

revealed that linguistic factors including vocabulary, grammar have stronger influence on learners’ 

writing skills than non-linguistic factors which involve learner motivation, teacher’s knowledge, 

teacher’s teaching method, teacher’s attitudes and curriculum. Based on the findings of the study, 

it is expected that the study will contribute to the existing knowledge relating to the field of study, 

providing a reference for learners, teachers and researchers who study the learning and teaching 

of English academic essays in Vietnam. 
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Abstract  

Presentation skills play an indispensable role in undergraduates’ education and developing their 

future careers because this skill assists college students not only in accomplishing a superior 

knowledge base but also in enhancing their communication capability from presenting in front of 

a crowd. The paper’s goal is to gather data by conducting surveys and measuring English-majored 

students’ reality at Faculty of Foreign Languages of Van Lang University about speaking skills, 

especially presentation skills. The paper will advocate solutions to trouble with English students’ 

presentations to meet graduation requirements. The quantitative study has been carried out with 

approximately 600 second-year, third-year, and four-year students at Faculty of Foreign 

Languages. We research this content through Google Forms to evaluate specific numbers from 

English students, helping seek ways to improve English students’ quality of academic 

presentations as well as their public speaking skills. Furthermore, the recent Speaking 4 Course’s 

Grade Point Average (GPA) from Faculty of Foreign Language has demonstrated that numerous 

students have nervousness, pronunciation errors, poor intonation, unconfident body language, and 

low quality of PowerPoint slides, leading to inadequate presentations. After investigating, we hope 

to grasp English students’ reality and raise their awareness of the significance of good presentation 

skills. 
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Abstract  

The primary goal of this research project is to learn more about the WCF techniques used by 

teachers while teaching writing online, particularly when educating English majors. With the 

objective of learning more about the Written Corrective Feedback (WCF) techniques used by 

lecturers to respond to EFL students' writing assignments, we conducted an email survey with the 

involvement of 30 lecturers from Van Lang University's Faculty of Foreign Languages. Our survey 

contains 16 questions, including open and closed ones. The data that we collected is analyzed using 

both quantitative and qualitative methods. To illustrate the collected data, we utilize pie charts, bar 

charts, and statistical tables. The data is then analyzed using the average calculation and analysis 

of variance to answer two questions regarding the WCF technique chosen by the participating 

lecturers when teaching writing online and the factors that impact their method choice. We rely on 

highly educated and experienced instructors to assist us with survey participation, therefore the 

information they offer is extremely valuable. The final findings revealed that the most common 

strategy chosen by the survey's participating lecturers was "Correct Common Mistakes." Also, two 

elements are considered to have a significant impact on their technique selection: "personal 

teaching experience" and "student levels." This research paper is a timely complement to the topic 

of WCF strategies. It will serve as a resource for many teachers who are unsure about using the 

WCF approach when teaching writing online. In comparison to previous research, the findings of 

this paper have further supported the topic of WCF. It also provides readers with more practical 

facts in the situation of the spreading epidemic, which makes e-learning necessary.  

Keywords: Written corrective feedback, WCF strategies, Writing, Online platform, EFL lecturers, 
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Abstract  

The covid-19 pandemic has expressed concerns in many sectors of national and international 

society, including schools. As a result, education has undergone significant transformations, with 

the rise of e-learning, in which instruction is done remotely and via digital services. Those changes 

require educators to strive to improve student academic achievement and maintain their mental 

health and wellbeing. In the Vietnamese setting, university students are not particularly active in 

studying online content-based courses (Hoang, 2018). Therefore, instructors must use visual 

presentations (realistic examples of concepts) to enable individuals to facilitate their learning 

process; Hence, this paper aims to investigate the effectiveness of employing movie extracts in 

boosting the learning autonomy of third-year students in an English for business communication 

blended course. Participants are 90 English-majored students at FELTE, ULIS, VNU, coming from 

four different classes. Data from questionnaires and in-depth interviews demonstrated a positive 

pattern of autonomous learning among students and their better performance in quizzes and in-

class discussions. Moreover, with the enjoyment of watching movies at home, most of the students 

were reported to have a great incentive to finish assignments before going to the class, compared 

to the traditional method of reading pages of theory. Furthermore, 95% of the students reported 

that instead of watching movies for amusement, they progressively developed a habit of learning 

skills used in them. However, there are some drawbacks to this learning process that reduce its 

efficiency. Several pedagogical recommendations are provided to use movie excerpts in the 

teaching of English to adults, particularly university students. 
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Abstract  

The research aims at investigating the autonomy of second-year English majors in English writing 

skill classes at Saigon University. Both quantitative and qualitative data analysis were utilized in 

the study. In addition to the document review related to autonomy field, 176 second – year English 

majors answered the questionnaire from the researcher. Three main findings were identified from 

the collected data: the students show their considerably high responsibilities for their studying 

outside class (over 61%); their perception of their confidence about English-writing-skill learning 

is quite diverse and encouraging with over half of the surveyed students evaluating themselves 

confidence and extreme confidence; and last but not least, although the participants express high 

frequencies of using learning strategies inside and outside English-writing-skill classes with 83% 

for writing skill, most of them display preferences of adopting metacognitive strategies with high 

strategy use over other strategy categories both before carrying out and after finishing a writing 

task. Finally, the research suggests some pedagogical implications for cultivating the autonomy of 

second-year English majors in English-writing-skill classes at SGU.  
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Abstract  

Nowadays, the age that Vietnamese kids to start learning English is becoming younger and 

younger. In most of big cities like Ha Noi and Ho Chi Minh city, parents tend to let their kids be 

familiar with English at the age of 3-5. More courses at big English centers such as ILA, Apollo, 

Apax Leaders, VUS, I Can Read … have been designed actively for kids. However, such courses 

seem to be very expensive for most mediate-income families. To be a lecturer of English and a 

devoted mom of two kids, the author suggested some encouraging ways to help parents as well as 

teachers in the effective and saving process of learning English with kids at an early age. These 

ways, sight words reading, playful interactions, and applying free and low-tech apps or channels 

have been modeled in the group of some kids for more than two years, and that brought positive 

results. The easy-to-apply guidance can be acted as a service of homeschooling, tutoring, a small 

class, or just a kid-and-parent class. 
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Abstract  

Although online learning is a must in EFL teaching contexts nowadays, not all freshmen can make 

progress from it, especially in the English speaking skill. Therefore, this study aims at exploring 

freshmen’ online learning difficulties in the English speaking skill and finding out the solutions. 

The study involved about 120 non-English majored freshmen at some universities, including Nong 

Lam University, Banking University of Ho Chi Minh City, Industrial University of Ho Chi Minh 

City, Ho Chi Minh City University of Social Sciences and Humanities,Vietnamese National 

University - School of Medicine, International University, University of Economics & Finance in 

answering a questionnaire. The results showed that learning online does not bring more progress 

in the English speaking skill than the offline learning mode. The results further indicated that 

although the students are familiar with online learning mode, they still have problems during their 

learning, especially with their concentration and interaction. Findings are hoped to contribute a 

better understanding of non-English majors’ difficulties in the online environment. Then, a 

solution of adopting Miro integrated in Microsoft Teams, is suggested to partly help enhance the 

students- students’ interaction as a method to increase the students’ progress in the speaking skill 

when learning online. 
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Abstract  

The issues of professional development has spurred a notable interest among scholars as a decisive 

factor for the continual improvement of educational quality. Teacher autonomy has long been 

contributing to the self-regulation of the profound enhancement of English teaching performance. 

However, the empirical context of higher education has witnessed a stability of teacher 

performance with modest improvement in English language teaching. This paper employed the 

triangulation mixed method design to explore teachers’ perception towards the significance of 

teacher autonomy in professional development as well as the challenges they confront and 

remedies to foster personal teaching efficiency. The data were collected via a questionnaire on 46 

tertiary lecturers of English and a semistructured interview on 4 participants based on purposive 

sampling procedure. The data reveals that most of the participants acknowledged the roles of 

autonomy in professional development including self-reflection, improvement in performance, 

and self-discipline. Nonetheless, they encounters certain barriers of finance, time management, 

workload pressure, and institutional policies. Moreover, a number of solutions were applied to 

mitigate the challenges such as MOOCS, community of practice, and training workshop, but the 

impact was not dramatic. This paper also attempts to propose some measures to foster tertiary 

teachers’ autonomy in professional development. 
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Abstract  

The computer-mediated learning has become a positive method, which helps educators deal with 

the issue when they are unable to conduct face-to-face learning in the setting of pandemic Covid-

19. Moreover, the integration of computer-assisted and learner autonomy, one of the most crucial 

materials of students’ learning, has given students more opportunities to facilitate their learning 

activities and promote their confidence during the courses. Many previous studies have proved the 

successful implementation of E-learning that can boost learner autonomy. Though, the matter of 

how Vietnamese students, in particular, Vanlang undergraduates, perceive the impact of E-

learning as it is still unfamiliar and fewer lecturers’ observation. Hence, this study aims to 

determine whether E-learning makes their self-regulated learning better or not. The researchers 

utilized online questionnaires through Google Form with thirty questions among one hundred 

thirty-five participants and five questions to interview. The procedure of collecting results lasted 

a week and a half, and data collection was analyzed based on the findings presented on the chart. 

The results primarily found that E-learning had a strong effect on learner autonomy but there were 

still some restrictive sides. 
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Abstract  

This presentation gives an account of the process involved in the creation and implementation of 

a new academic English curriculum at a national university in Japan.The curriculum itself is based 

on the students learning a series of core skills that are designed around academic content. In the 

two years since the implementation of the curriculum, we have created a textbook, supplemented 

it with a range of lesson materials and supported teachers through a series of workshops. The 

theory underpinning the new curriculum is based on English for General Academic Purposes 

(EGAP) and aims to help students make the transition from Basic Interpersonal Communication 

Skills (BICS) to Cognitive Academic Language Proficiency (CALP) and also improve TOEFL 

scores. All first-year students at Tohoku University take the TOEFL ITP test before their classes 

begin at the start of the academic year and again towards the middle of the second semester. Using 

the results of these two TOEFL tests, we were able to examine whether or not the skills-based 

curriculum we created has had an impact on overall TOEFL scores. Results thus far have been 

promising and student TOEFL scores have increased to an average of 510 since the 

implementation of the new curriculum. 
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Abstract  

 

There is an increasing demand from Vietnamese researchers and companies for the registration of 

patents with international organisations. Writing a patent application in English can be a challenge, 

especially to new inventors as they may not be aware of rhetorical conventions of patent 

applications. It is thus important to make explicit to novice writers features of a patent application.  

There is however a dearth of materials teaching this genre. This study identifies the structure and 

its linguistic correlates in the patent application abstract. The study is exploratory in nature as it 

focuses on one section – the abstract. To this end, it employs a situated textual analysis approach 

(Swales, 1990; 2004) to identify organisational patterning of a corpus of ten patent applications 

submitted in 2010-2018, and performs a linguistic analysis of the identified structure. Research 

findings show that the abstract consists of four main communicative functions: indicate the 

technical field; state technical problems; propose a solution; and declare the principal use(s) of the 

invention. Prominent linguistic mechanisms involve the use of the present simple tense, passive 

voice and phrasal features. The findings can provide a useful resource for teaching patent 

application writing to people from non-English speaking countries like Vietnam. 
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Abstract  

User model is description of users’ information and characteristics in abstract level. User model is 

very important to adaptive software which aims to support user as much as possible. The process 

to construct user model is called user modeling. Within learning context where users are learners, 

the research proposes a so-called Triangular Learner Model (TLM) which is composed of three 

essential learners’ properties such as knowledge, learning style, and learning history. TLM is the 

user model that supports built-in inference mechanism. So, the strong point of TLM is to reason 

out new information from users, based on mathematical tools. This paper focuses on fundamental 

algorithms and mathematical tools to construct three basic components of TLM such as knowledge 

sub-model, learning style sub-model, and learning history sub-model. In general, the paper is a 

summary of results from research on TLM. Algorithms and formulas are described by the succinct 

way.  
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Abstract  

This research discusses how Durex adapts applied linguistics on social media to boost marketing, 

provoke customers' habit of sarcasm through metaphor by word-play, and educate safe sex to target 

customers. Using the methodology of the linguistic landscape that influences the interpretation of 

language, this research finds that contextual meanings in L1 and L2 improve the safe sex 

knowledge of Durex products. According to the questionnaires, the data was collected from 50 

Vietnamese from 18 to 30-the highest condom consumption population and the generation heavily 

influenced by online marketing-showed that the perception of interpretation is a decisive factor in 

Durex marketing. The result using quantitative research proves that L1 to L2 translation has likely 

changed the meaning of the original text, and it suggests the way of selecting words to educate 

young sex practitioners through social platforms. In conclusion, the linguistic landscape influences 

the processing of L2, and the interpretation of Durex's marketing campaign indirectly infers the 

meanings of safe sex knowledge on social platforms.   

Keywords: Applied linguistic, Linguistic landscape, Durex marketing, L2 interpretation, Safe sex 
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Abstract  

The understanding of sexual consent is under-exploited knowledge among college students, but 

sexual consent is an important prerequisite for determining whether a relationship has been 

assaulted, abused, or invaded, harmful or harmless. The purpose of this study is to find out the 

level of understanding sexual consent of Van Lang University students and offer solutions to raise 

awareness and assist students to protect themselves in a relationship. Data were collected using an 

online survey of 256 participants (86 men, 170 women), included multiple-choice answers and 

open-ended questions. The results show that most of them lack knowledge about sexual activities.  
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Abstract  

Nowadays, the development of information technology makes to important changes in general 

education and University education associated with the development of the Internet and the 

formation of E-learning teaching methods. E-learning teaching is becoming a new training trend 

of universities in Vietnam. Especially, The Covid-19 pandemic is having a strong impact all over 

the world, creating both difficulties in teaching and an opportunity to promote the development of 

E-learning as an effective solution for learning. Handle situations in the context of social 

distancing. E-learning teaching is the form of knowledge transmission using an Internet connection 

to conduct learning, exchange documents and communicate between students together, between 

student and teachers. This teaching method is considered quite convenient and suitable for 

universities and colleges compared to other levels in the education system. However, for E-

learning teaching method to be highly effective, it is not only modern technology or the role of 

managers and educators, but also the self-disciplined learning attitude of each student. Self-

studying ability of students is the synthesis of students' self-study abilities to capture knowledge 

in the best way. In this article, the author shares an overview of online teaching, students' self-

study problems when learning online and some measures to improve students' self-study ability 

when studying by E-learing at University of Technology, National University  Ho Chi Minh city 
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Abstract  

Education is an indispensable sector for a country’ sustainable development. To maintain its 

continuity, the government- based policies in education need to be considered to promote lifelong 

education. This study is to focus on a literature review of concepts of the lifelong education 

development and how it has been promoted in Vietnam. Through systematic reviews of relevant 

published literature, the study provided discussion, a holistic overview of lifelong education, and 

implications for the current and future education in Vietnam. 
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Abstract  

In this day and age, as COVID-19 has led many schools to study online, technology plays an 

important role in facilitating classrooms. Speaking seems to be one of the most difficult skills to 

study online, as this needs direct communication among students. There has been much research 

about using technological applications to assist students in online learning. However, the studies 

that explore the perception of university students on online platforms such as Flipgrid are quite 

scarce. This mixed-method study aims to explore that aspect by using questionnaires and 

interviews to investigate students' perspectives after a course using Flipgrid to upload videos. The 

result shows that students feel more confident and motivated to use this platform as a tool to 

practice speaking, as this does not bring too much pressure like when they need to present in front 

of the class, and they also have more motivation to show their performance when they see their 

peers on the platform. 
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Abstract  

Effective teacher professional development (effective teacher training) is defined as “Structured 

professional learning [which] results in changes in teacher practices and improvements in student 

learning outcomes” (Darling-Hammond et al., 2017, p. v). While teacher professional development 

is essential to English teaching reform in any teaching context, especially when schools focus more 

on high-quality teaching and learning, research has noted that many professional development 

initiatives appear ineffective in supporting changes in teachers’ practices and student learning.  

This research is carried out with 70 ESL teachers at a secondary school where there has been a 

strong shift to outcome-based teaching in the last two years. This paper introduces and discusses 

the process of building an effective ESL teacher professional development program using data 

from teacher’s observations and lessons plans. It points out that a teacher professional development 

program was proved effective when: 

(i) it was built upon data like analysis of teachers’ lesson plans, schoolboard’s observations of 

teachers’ lessons and interviews with teacher and student representative.  

(ii) it was content - focused (content had been taken out of the data analysis and in harmony with 

school’s desired teaching approach) 

(iii) it used models and modelling of best practices 

(iv) it utilized coaching and buddy practice and offered opportunities for feedback and reflection. 

The research will be of interest to schools and department looking for a measure to improve the 

effectiveness of their teacher development programs and teachers wishing to sharpen the saw and 

find ways to expand their professional network.  
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Abstract  

This conference presentation presents the results of a paper that describes the creation and 

assessment of an innovation-driven, lean business management model, mandatory, independent 

node, buffet-style self-access program at a North-East Asian university. Using an attitudinal survey 

and descriptive and inferential statistical analyses, it was found that the program received overall 

acceptance, albeit varying degrees of acceptance were reported for each node. It was also found 

that the program facilitated students’ motivation to autonomously study English beyond the 

university regarding particular nodes. Time convenience was also found to be a moderating factor. 

The paper also offers a planning and assessment model, discusses the results’ generalizability to 

other contexts, and offers suggestions for further study. 
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administration 
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Abstract  

In this day and age In the current context of Covid -19, teaching and learning activities are all done 

online, the physical connection between students and lecturers or students and schools has been 

reduced, showing the need to accurately define students’ sense of belonging and develop plans to 

nurture and encourage it. By analyzing the data of a survey of over 800 university students across 

the country, we have redefined students' sense of belonging, analyze its structure, and evaluate the 

influencing factors. Based on the policies on foreign language education development and learners' 

aspiration, this article will propose feasible improvement strategies, which foster further in-depth 

studies. 
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Abstract  

This study is to identify burnout levels in the semi-structured interviews of six university EFL 

teachers working in online platforms such as Microsoft Teams, Zoom, and so forth during the 

COVID-19 epidemic, with the goal of evaluating the relationship between burnout levels and 

emotional regulation. The key findings revealed that teachers have high levels of burnout, with 

women being the most impacted and having greater levels than men. Burnout levels were also 

shown to be lower in the older and more experienced teachers. Finally, significant negative 

relationships between emotional intelligence and burnout levels, as well as their relationship with 

the teachers' emotional regulation, were discovered. The study emphasizes the potential negative 

effects of stress during the pandemic and, as a result, the importance of strengthening EFL 

teachers’ emotional regulation to enhance the expected quality of EFL teaching and learning 

activities in higher education. 
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Abstract  

The context of globalization has pushed the popularity of translation as a bridge between different 

cultures among languages. The success of translation is inclusive of several factors, especially the 

evaluation of translation products. The assurance of equivalence in translation is far challenging 

to the majority of language translators in translation evaluation as a post-translational phase. The 

reality of translation practice has proved that translation process is still conducted based on the 

subjective assumption of the translators. Therefore, this study aims to explore the factors that 

influence the subjectivity of pre-service translators in their self-assessment on translation products 

from Vietnamese into English. The study adopted a mixed method design in the presence of 

questionnaire and semi-structured interviews on 35 pre-service translators at a Vietnamese 

university. The findings of the study reveals that the subjectivity in self-assessment stemmed from 

(1) the lack of intercultural competence, (2) the limitation in language competence, (3) the 

constraint of time and rhetorical inferences, and (4) the low exposure to the target terminology. 

This paper also proposes certain strategies to enhance the degree of objectivity in self-assessment 

among English majors. 
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Abstract  

The main purpose of Literature review section in research articles is to justify the value of the 

research, show why the study is different from previous ones, and demonstrate how the study fills 

a research gap. However, Literature review section has received little attention compared to other 

sections of research articles from scholars. This study examines the rhetorical structure of 

Literature review section in English and Vietnamese research articles in Economics field. Drawing 

on Kwan’s (2006) model, which comprises Move 1. Establishing one part of the territory of one’s 

own research, Move 2. Creating a research niche and Move 3. Occupying the research niche, the 

study identifies the similarities and differences of English-medium and Vietnamese-medium 

articles from international and domestic journals. Specifically, a corpus of 40 Literature review 

sections (including 20 English and 20 Vietnamese sections) were selected for analysis. The articles 

are all indexed in prestigious economics journals namely Tạp chí Khoa học Thương mại and Tạp 

chí Kinh tế và phát triển (in Vietnamese), and Journal of Economics and Business and Journal of 

Business Economics and Management (in English). Results indicated that English articles closely 

conform to Move 1-Move 2- Move 3 structure and specific strategies in each move. However, 

Vietnamese articles tend to focus more on Move 1, paying less attention to Move 2 and Move 3. 

The findings can be explicable that the lack of rhetorical knowledge may lead to Vietnamese 

authors’ non-conformities to the standardized international articles. Therefore, the study offers 

implications for the need to teach rhetorical structure of academic genre in writing courses. 

Knowledge about rhetorical structure of Literature review section will enable novice writers such 

as ESP (English for Specific Purposes) students and inexperienced lecturers become aware of and 

conform to the conventions of academic writing. 

Keywords: rhetorical structure, literature review, research articles, economics field 
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Teaching English in Vietnam: Voices of Non-native English Speakers 

Walter Evans Lasula1* 
1Cebu Normal University 
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Abstract  

The increasing demand for English as a Foreign Language (EFL) instructors throughout Asia, 

particularly in Vietnam, has resulted in a large diaspora of both native and non-native teachers to 

assist students in improving their English language proficiency. The objective of this research was 

to conduct an inquiry into the personal experiences of non-native speakers teaching EFL in 

Vietnam and the essence attributed to it. Husserl's qualitative descriptive phenomenology was 

used. This study utilized a comprehensive semi-structured interview with 12 non-native English-

speaking teacher-participants from various nations to disclose their lived experiences namely the 

Philippines, Vietnam, Netherlands, Venezuela, Brazil, Spain, India, Ghana, Russia, France, 

Ukraine, and Poland. The data was gathered through an in-depth interview recorded using the 

Zoom platform. The utterances were transcribed, analyzed, and clustered using Colaizzi’s data 

analysis. The study revealed five major themes namely: Professional Rewards and Development, 

Personal growth and contentment, Promotions and Career Opportunities and Support, Professional 

Predicaments, and Personal Drive. The benefits of being a non-native English-speaking instructor 

in Vietnam were all emphasized, including the strong demand for EFL Jobs, simpler hiring and 

visa processing, and many training and advancement possibilities. There were professional issues 

on discrimination and biases from schools and employers aside from the racism experienced by 

students. Despite the challenges encountered by the participants, there were relevant pieces of 

advice shared to cope with the challenges such as getting qualified, adapting to the culture, and 

possessing passion and optimism towards teaching as non-native teaching in Vietnam. 

Keywords: Descriptive Phenomenology, EFL, English Language Teaching, Non-native English 

teachers, NNESTs 
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Procedural and Declarative Knowledge: Their Relevance for Theory and Practice 

in SLA and English Language Teaching 
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1University of Gothenburg 
*Corresponding author’s email: vi.thanh.son@gu.se 

 

Abstract  

In this study, the second language acquisition of English third person-s in different settings is 

examined. Data on procedural and declarative knowledge was collected from 32 young L2 learners 

in Sweden and 44 learners in Vietnam. The results show differences in learner outcome, in that the 

Swedish learners are better at procedural knowledge and the Vietnamese learners are better at 

declarative knowledge. It is suggested the two types of knowledge in this grammatical feature are 

independent of each other. Implications on language learning and teaching for young learners will 

be further discussed. 

Keywords: procedural knowledge, declarative knowledge, second language acquisition, English 

language teaching 
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Abstract  

At the time being, the demand for translation skill, from English into Vietnamese and vice versa, 

of business texts in general, and business letters in particular is greater because this skill will help 

Vietnamese enterprises facilitate the business transactions with their foreign partners. In business 

practice, any incorrect or wrong use of English business terms or phrases in communication by 

commercial letters may lead to unnecessary misunderstandings or even conflicts or disputes during 

the transactions between local and foreign business partners. In response to this demand, quite a 

few of Vietnamese universities have incorporated the course of business correspondence into their 

curriculum. This course will both provide students with the techniques of writing English business 

letters and translating them from Vietnamese to English and vice versa. 

On the basis of register theory by Halliday (1994), the article will put into analysis of some typical 

characteristics of business correspondence texts in term of their experiential meaning, and suggest 

some principles for translating this type of text, with the hope of providing English teachers with 

some useful tools for teaching the subject of business correspondence. 

Keywords: business correspondence, experience meaning, translation of business letters 
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To Thi Mai1* 
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Abstract  

Although research about the potential learning outcome of collaborative writing in second or 

foreign language education has proliferated in the last few decades, little is known about how 

collaborative writing is adopted effectively as a pedagogical activity for students in EFL classroom 

contexts. This case study seeks to explore Vietnamese students’ perspectives and experiences in 

collaborative writing, focusing on what they need to successfully co-produce writing assignments 

with peers. The analysis of focus group interviews with 20 EFL Vietnamese students from three 

classes majored in English linguistics, and the analysis of their group work audio recordings reveal 

mismatches between their perceptions and practices, as well as their perceptions and knowledge. 

While most students perceived collaborative writing as valuable and beneficial, more than a third 

of them were not participating in group assignments effectively, and group work was not fully 

supported by their teachers. Practical implications are provided for how teachers and students can 

best implement collaborative writing tasks in EFL classes. 

Keywords: collaborative writing, writing assignment, voice, EFL students 
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Classes: An Action Study At Van Lang University 
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Abstract  

The aim of this study is to examine the use of scaffolding to improve online groupwork 

presentation in English literature classes. Different stages of action research such as planning, 

acting, observation, and reflection are described in details. The study can be a useful source of 

reference in teaching English literature in the context of emergency remote teaching and learning. 

Keywords: Scaffolding, Groupwork presentation, English Literature, action research 
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Abstract  

With the exponential growth in communication and multimedia devices, educators around the 

globe have been experimenting and innovating newer ways to engage students in a more 

immersive and enjoyable way. Games, especially serious games or educational games, have had a 

proven effect on marketing, sales, and behavioral changes, and have now increasingly gained 

momentum in K12 and higher education primarily to enhance learner engagement and motivation. 

This paper presents a work-in-progress towards developing serious games as supplemental 

material in teaching few topics such as Zener Diode and Bipolar Junction Transistor for freshmen 

engineering students. Two storyboards of game-based learning are presented in this paper along 

with the design strategy and target core motivational drives. The development of the first levels of 

the proposed games is nearing completion and theoretical validation on Octalysis framework is 

presented in the paper. Student reception and feedback is expected to be completed in the next few 

weeks 

Keywords: game-based learning, electronics engineering, engineering education 
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Changing the worldviews and improving higher-order thinking skills through 

interaction with young foreign people during the COVID-19 

Hiroyuki Obari1* 
1Aoyama Gakuin University 
*Corresponding author’s email: obari119@gmail.com 

Abstract  

This study focuses on task-based learning (TBL) with native Japanese undergraduates from a 

private university in Tokyo (n=18). The study is implemented from April 2021 to January 2022 

using Zoom and the SNS programs Facebook and Line for added support. Pedagogical training 

focused on helping students find solutions to many world issues in the 21st Century, such as SDGs, 

AI and Society, Cross-cultural IQ, and global leadership. In addition, throughout the Zoom online 

program, training in higher-order thinking skills was emphasized by interacting with young people 

from overseas to discuss ten topics related to Society 5.0 and Digital transformation. One 

significant advantage is that students have good opportunities to interact with young people from 

overseas every other week while preparing the PPT slides for presentations and discussions. 

Eighteen students and six young people from abroad are divided into six groups, which means one 

foreigner and three students are assigned at the breakout rooms to discuss one of the ten critical 

topics related to SDGs, world problems, AI and Society, and scientific worldviews. In addition, 

students have to make digital storytelling with PPT slides to make an MP4 movie presentation. 

Through interactions and presentations, students tend to gain more confidence to speak English in 

many issues to train higher-order thinking skills. In addition, they took the pre-Versant and OPIc 

speaking tests and will retake those in January to check their oral proficiency. 

Finally, survey results disseminated to the student participants in July 2021 are going to be 

presented. The survey focused on gauging students’ opinions about their virtual learning 

experiences during COVID-19. Some of the notable survey results included seven 21st-century 

skills. More than 80% of each questionnaire from 1 to 7 skills felt that interaction with ccc 

members is beneficial to improve their English fluency and the way of thinking about world issues 

to become more internationally minded for digitalized society. 

Keywords: Higher order thinking skills, Interaction, Task based learning, OPIc and Versant, 

Speaking test, ZOOM breakout rooms 
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Department of Foreign Languages - Challenges and Opportunities 
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Abstract  

The study reports a case of transferring suddenly to an online blended mode using Google for 

Education tools in response to the epidemic outbreak. The implementation of the project was 

carried out in an academic department of Quy Nhon University, successfully digitalizing the 

teaching and learning of about 400 class courses for 50 faculty members and around 3,000 enrolled 

students. Difficulties were confronted at the initial stage. However, later-stage surveys and 

interviews showed that the applied model proved to be effective, although a number of challenges 

were identified. 

Keywords: Google, Online Blended Learning 
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Metropolitan University during the Pandemic of Covid-19 
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Abstract  

The study investigates online learning challenges faced by EFL students, during the Covid-19 

pandemic and some solutions to solve them. The author collected research data sources through 

textbooks and articles in print or online form that are relevant to the research problem. Besides, 

we also conducted a survey questionnaire to collect the data. The questionnaire is in Vietnamese 

and is distributed to English majored fresh men via google.docx and zalo in the second term of 

school year 2020- 2021. The data was analyzed qualitatively with covering data collection, data 

reduction, data presentation, and conclusions. In addition, some suggestions are given to improve 

the quality of the implementation of the online learning for EFL freshmen at Hanoi Metropolitan 

University during the Covid-19 pandemic. 

Keywords: Covid-19 pandemic, online learning, challenges, suggestions 
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 Abstract 

Interaction in foreign language classrooms has been generally accepted as a key factor to enhance 

learning outcomes (Allwright, 1984; Ginting, 2017; Hanum, 2016). Despite numerous previous 

studies, this study examined a specific context of Chinese students learning Thai as a foreign 

language in one Thailand university, and it employed a mix-method design to provide an in-depth 

understanding of the phenomenon. With the aim to find out about the quantity, categories, and 

characteristics of the teacher and students’ interaction based on a modified Flanders’ model 

(Flanders Interaction Analysis Category System or FIACS), data were gathered from one Thai 

teacher and 28 Chinese students by using field notes and observations of three classes. The 90 

minutes video recorded data and field notes reveal the domination of teacher’s talk (77.59%) and 

the minimal students’ talk (6.16%) with lack of initiation. Besides, silence time occupies 16.25%. 

In addition, 18 out of 22 types of interaction were found. Characteristics of the interaction varied 

in detail. The video records also provide verbatim evidence of verbal interaction. Findings suggest 

that to improve the quality of interaction so that it affects learning outcomes, the three aspects of 

teacher and student talks must all be improved together. 

Keywords: Verbal interaction, FL classroom, FIACS (Flanders Interaction Analysis Category 

System), Chinese Students Learning Thai 
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University Face With Speaking Skills And Solution 
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Abstract  

Speaking skills can be considered as the most important skill; however, many students have 

problems while learning it. There are numerous case studies about students' struggles with 

speaking a second language, especially English. A small number of studies; however, highlight 

the problems faced by English majored freshmen in learning to speak English. The aim of this 

study is to determine the frequent obstacles that English majored freshmen of Van Lang university 

have in the process of learning to speak and possible remedies. There were sixty freshmen of 

faculty of foreign language participated in ths research. The team used questionnaires and online 

semi-structered interview to collect the results. All of them completed the questionnaires, and ten 

of them were selected randomly for online interview section. The final results illutrates that 

freshmen have problems with speaking English which are resulted from themselves and teaching 

method. Moreover, they also reveal some possible solution to help freshmen improve their 

speaking skills effectively. These findings not only assisted freshmen to reflect the difficulties with 

their situation but also highlights possible solutions to enhance their speaking performance. 

Moreover, teachers can use the findings of this study to adjust their teaching method more 

effectively. 

Keywords: Speaking skills, difficulties, solution, shyness, teaching methods, practice 
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Abstract  

Employability is one of many personal outcomes of university education in Vietnam, and so the 

ability to compose a curriculum vitae (CV) in the English language is a desired outcome for 

business-majored students. Because such writing process frequently occurs outside of a formal 

learning setting, few attempts to study the phenomenon has been made. Through the lens of the 

activity system, the paper analyses the influence of six components in a CV writing process from 

a social-constructivist approach. A mixed-method approach was adopted with a 5-likert survey 

with open-ended questions and semi-structured interviews. Quantitative data from 184 participants 

reveals that students were mostly influenced by various digital artefacts (e.g. online dictionary, 

online courses) and situated online communities of learning. Qualitative results also indicate the 

prominent challenges relating syntax and lexical use as one of the conflicting factors and a certain 

level of autonomy as a facilitating factor while they managed to overcome these complications. 

The paper also suggests how curriculum of Business English could be adapted to support language 

learners in real-life employment situations. 

Keywords: activity system, self-regulated learning, writing, learner autonomy, English for 

Specific Purposes 
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Pre-Service Teacher Performance and High-School Student Uptake Of Oral 

Corrective Feedback In EFL Classes In Da Nang. 
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Abstract 

The study aims to investigate pre-service EFL teachers’ perception and performance of oral 

corrective feedback (OCF) at The University of Foreign Language Studies – The University of 

Danang (UFLS – UD); as well as students’ OCF treatment in high schools. Data collection is based 

on the questionnaire administered to the random group of 32 pre-service teachers, ten classroom 

observations and interviews of five trainees. The findings indicate types, timing and target errors 

of OCF that pre-service teachers gave to learners. In addition, in spite of some matches and 

mismatches between perception and in-class practices of OCF types, most trainee teachers were 

aware of the importance and effectiveness of correcting oral mistakes. Hence, although there were 

some cases of needs-repair or no uptake produced by students, successful repairs recorded 

dominate. The study closes with practical suggestions to strengthen feedback-giving practices of 

future EFL teachers at UFLS_UD to improve their professional development and students’ 

speaking performances at high schools in Danang. 

Keywords: oral corrective feedback, types, timing, target errors, student uptake, EFL pre-service 

teachers, high-school students 
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