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The 3rd INTERNATIONAL ICTE & VLTESOL2022 CONFERENCE, 

PRESIDENT’S MESSAGE  

 
Professor Dr. Andrew Lian, President of ICTE 

Dear ICTE & VLTESOL2022 Conference participants, 

 
What a joy it is to welcome you to the 3rd ICTE 

conference. ICTE and ICTJ are quite new in 

organizational terms as they have been in existence for 

only a little more than two years. During that time, 

many language professionals have been attracted to the 

conference and the journal, attesting to the growing 

need for serious research contributions and professional 

connections nationally and internationally. This is a 

derivative of today’s highly competitive academic 

atmosphere with its emphasis on publication and 

personal research. The ICTE conference meets those 

needs and connects you with innovative and valuable 

researchers, both famous and still emerging. 

Crucially, the ICTE conference will help you make 

professional and personal friends who share your 

passion for language teaching and learning and with 

whom you can connect and work once you have gone 

back to your homes. 

I wish you well in your presentations and your deliberations during your time together, and I 

look forward to discovering new and exciting directions in the field of language education. 

 

 

Professor Dr. Andrew Lian 

President of ICTE 

  



ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
1 

A MESSAGE FROM THE CONFERENCE CHAIR 

  

 

Dr. Phan The Hung, Chair 

 
Dear Distinguished Keynote Speakers, 

Dear Beloved Colleagues and Participants, 

Welcome to the 3rd International Conference of TESOL & 

Education – VLTESOL cooperated between Asia CALL and the 

Faculty of Foreign Languages, Van Lang University, Vietnam, on 

December 2 & 3, 2022. It is a great pleasure for us to be at this 

conference with the keynote speakers, authors, and event 

participants.  

Van Lang University, Vietnam, has been recognized as 4-Star QS 

Ranking with 24 Faculties and 62 majors for the 45,000 students 

to get their Bachelor’s Degrees, Master’s Degrees, and Doctorate 

Degrees. Our Faculty of Foreign Languages, one of the Faculties 

of Van Lang University, includes 75 lecturers and about 3,200 students of English Language 

and Chinese Language majors. In 2021, our Faculty started the master’s program in TESOL 

and English language. We also provide four international programs for our students with 

universities in the USA, Australia, New Zealand, Pin Tung University, Taiwan, and Guangxi 

University for Nationalities in China. We are going to launch a Vietnamese Language and 

Culture program for international students and business people in 2023. 

Our yearly conference aims to provide a platform for exchanging our ideas, concepts, and 

innovations to update our theories and methods in language teaching and learning. The topic of 

the conference focuses on new issues and questions, resulting in the real need for sharing new 

ideas and stimulating good awareness of this important research field. Therefore, on the day of 

carrying out this journey, we are delighted with a high level of satisfaction and aspiration from 

all the participants. 

For this conference, there have been about 80 responses to the call-for-papers from Vietnam 

and from other countries. We want to express our gratitude and appreciation for all of the 

researchers and the reviewers who helped us maintain the high quality of the contents and the 

manuscripts included in the proceedings published by ICTE-VLTESOL. We would also like to 

extend our sincere thanks to the organizing team members for their hard work. The conference 

includes 7 tracks on this campus so that all the participants can join the groups suitable for their 

interests. 

Let us wish that all the participants of ICTE-VLTESOL would have two wonderful and fruitful 

days at the conference. 

We hope that we will meet each other again in the next conference in 2023.  

Conference Chair 

Dr. Phan, The Hung 

Dean, Faculty of Foreign Languages, Van Lang University, Vietnam  
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PRESIDENTIAL KEYNOTE ADDRESS 

 TWO LANGUAGE-LEARNING FRAMEWORKS YOU PROBABLY 

DIDN’T KNOW EXISTED 

Professor Andrew P. Lian, Suranaree University of Technology, Thailand, Ho 

Chi Minh City Open University, Vietnam and University of Canberra, Australia 

 

Abstract 

At my closing remarks of the last ICTE conference, I suggested that research needed to look 

less at small studies and address itself to larger frameworks. In this presentation, I will try to 

show you what I meant by providing you with a couple of examples. 

The title of this presentation is based on YouTube videos entitled something like: “10 Amazing 

websites you didn’t know existed” or “10 Secret websites you’ve never heard of before”. Given 

the title of this presentation, the frameworks to be discussed will not be revealed ahead of time. 

In this presentation, ten minutes will be spent on each framework. They will be described briefly 

and an indication is given of their relevance to language-learning and why they could help 

change the language-learning field as suggested by current research in Australia, China, 

Indonesia, Thailand and Vietnam. 

Biodata 

Professor of Foreign Language Studies, Suranaree University of 

Technology, Thailand; Ho Chi Minh City Open University, 

Vietnam; Professor Emeritus, University of Canberra, Australia; 

President of AsiaCALL, the Asia Association of Computer-

Assisted Language-Learning, a research and professional 

association focusing on the uses of technology to enhance 

second/foreign language learning in Asian contexts. Previous to 

this appointment, he was a Professor and Chair of the Department 

of Foreign Languages and Literatures at Western Illinois University in the United States. Prior 

to that, he had been a Professor of Humanities and Director of the Center for the Study of 

Languages at Rice University, Houston, TX, USA, and Professor and Head of the School of 

Languages and International Education at the University of Canberra in Australia. He has held 

further Professorial appointments and been Head of Department in two other universities in 

Australia (James Cook University and Bond University). 
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DISTINGUISHED KEYNOTE SPEAKER 

BLENDED LEARNING, VYGOTSKY AND THE PANDEMIC: ABOUT 

TROJAN HORSES IN CALL RESEARCH 

Prof. Dr. Jozef COLPAERT, Universiteit Antwerpen, Belgium 

 

Abstract 

 
CALL (Computer Assisted Language Learning) and TESOL are closely related disciplines. The 

question is: to what extent can they learn from each other? Is it only about technology or is 

there something else? 

In this presentation, Jozef Colpaert first unfolds his vision of CALL as a transdisciplinary 

endeavor. This vision is the basis of what he thinks TESOL can learn from CALL regarding 

psychology and motivation, the learner and his/her ecology, design and engineering, and last 

but not least … the teacher. 

CALL research has undergone an impressive evolution since the 1980s. But at the same time, 

CALL has feet of clay which make it very vulnerable for ‘fake’ or ‘sham’ expertise. Jozef 

Colpaert, as editor of the CALL Journal, will present several ways to recognize possible Trojan 

horses: perfunctory name dropping, persuasive terminology and strange phenomena such as 

proposals for special issues or pandemic-related submissions. 

He concludes by repeating his 10 DO’s and DON’T’s in CALL Research. 

 

 

Biodata 

Professor Jozef Colpaert teaches Instructional Design, 

Educational Technology and Computer Assisted Language 

Learning at the Faculty of Social Sciences and the Antwerp 

School of Education of the University of Antwerp, Belgium. He 

is the editor of Computer Assisted Language Learning (Taylor 

and Francis), and organizer of the International CALL Research 

Conferences (http://www.call2022.org). He is currently working 

on the empirical and theoretical validation of Educational 

Engineering, a novel instructional design and research method. 

 

  

http://www.call2022.org/
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KEYNOTE SPEAKER 

SECONDARY PRE-SERVICE ENGLISH TEACHERS’ RESPONSE TO 

CALL INNOVATION IN CAMBODIA 

Dr. Ania Lian 

Abstract 

In the paper, “Team teaching with overseas partners in the days of the “new normal”: a better 

way to introduce innovation and build local expertise” (2021), I outlined arguments for 

international collaboration in teacher education in Southeast Asia. In the same paper, I also 

identified technology-based systems that have shown to be successful in already completed 

projects with pre-service teachers in Indonesia. However, no method guarantees success as each 

teaching context presents new challenges and new opportunities for reflection. In this paper, I 

will share data from a project that involved pre-service secondary teachers of English in 

Cambodia studying English communication structures in an online-only environment.  

In every way, this was a new experience for the participating students. The project engaged 

collaborators from Cambodia and Australia. The study findings show that for projects of this 

kind to have an impact beyond their immediate context, educators must involve project 

reference groups in an ongoing evaluation of the programs and the factors that affect student 

engagement. This time, however, the funding was limited, which in turn affected the reference 

group’s engagement and commitment to the project. 

Biodata 

Senior Lecturer in Education (Teaching and Learning), Charles 

Darwin University, Australia, Vice-President for Research & 

Innovation, and Chief Editor of the AsiaCALL Online Journal. 

She has worked at the National Policy Office of the Council on 

the Ageing in Canberra and has a history of working voluntarily 

with the wider community on sustainability projects within the 

framework of the Queanbeyan Business Council, NSW. Ania has 

been a keynote speaker at a number several conferences both in Australia and in Asia, where 

she engages in building collaborative networks between CDU and other universities, with the 

aim to expandional focus of all involved. The leading objective of her teaching and research is 

to explore the concept of inclusive learning environments, with a specific focus on learner-

centredness. 
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KEYNOTE SPEAKER 

FROM COMPUTATIONAL SCIENCE TO COMPUTATIONAL SOCIAL 

SCIENCE 

Assoc. Prof. Dr. Nguyen Thoi Trung 
Abstract  
Computational science is considered the third pillar (along with theoretical and experimental 

science) in discovering knowledge and contributing significantly to the scientific and 

technological revolution. Computational science is a multidisciplinary field that uses practical 

mathematical algorithms with computer science to study other sciences and engineering issues. 

The scientists of computational science will combine the expertise of one or more areas in order 

to model and simulate real phenomena on computers and analyze the data from massive data 

sources. So far, there is an indispensable part of computational science in every aspect of life 

these days. Computational science will create "virtual labs on the computer" to model and 

simulate most phenomena and things in life. This will save huge amounts of money and time 

for development in many different areas.  

Recent scientific trends have led researchers from historically separate disciplines to come 

together and create a computational social science that combines computational science and the 

social science. One reason is the Information Revolution. The amount of new information 

produced every two years is now more than all the information produced ever before. This 

exponential overflow of information, which is almost entirely digital, has led many researchers 

to think differently about data, and particularly data for research. A substantial amount of these 

novel data are related to human activity and social interactions. They are passively collected as 

the by-product of the digital technologies we interact with. These footprints which leave behind 

in the digital world are considered big data; differing in volume, velocity, variety, and veracity 

from the research data collected using traditional methods. Besides these trends, the exponential 

increase in the computational power and the new computing capabilities made possible by 

Artificial Intelligence correspond to the requirements of the 21st century data-rich social 

science. Artificial Intelligence is already a part of our social environment in many ways and 

impacts our most fundamental social decisions. Nowaday, many scientists who are not 

necessarily experts in computing, privacy, or information science recognize these trends, 

acknowledge these concerns, and appreciate their relevance to social sciences. They consider 

the necessity of this interdisciplinary field for solving social challenges through the synergy of 

conducing social and computational research collaboratively.  

  

Keywords: Computational Science, Computational Social Science, Artificial Intelligence, 

Modelling, big data  

 

Biodata 

 Dr. Nguyen Thoi Trung (Nguyen-Thoi T) received his PhD in 

Mechanical Engineering from National University of Singapore (NUS) in 

2010. He was promoted to Associate Professor in Mechanics by University 

of Science (VNU-HCM) in 2013, and was promoted to Research Full 

Professor of Ton Duc Thang University (TDTU) in 2017. He has been now 

an Associate Professor and the Director of Institute for Computational 

Science and Artificial Intelligence of Van Lang University since August 

2022. His research interests include Numerical methods, Computational mechanics, Structural 
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optimization, Reliability analysis, Structural health monitoring and Artificial Intelligence. He 

has published over 300 ISI journal papers, finished 6 national basic research projects and 

co-edited 2 books (one of them is published by CRC Publisher). His H-index is now 59 (ISI) 

with more than 12500 citations (ISI). He is the recipient of the silver medal upon graduation 

of Bach Khoa University (VNU-HCM), Master scholarship of University of Liege (Belgium), 

PhD scholarship of NUS, President graduate fellowship of NUS, Best PhD Thesis award of 

NUS, Lifetime Achievement Award of TDTU and many excellence research awards of VNU–

HCM and TDTU. He is listed in their Highly Cited Researchers database in 2021. He is a 

member of Editorial Board of Journal “Computers and Structures” (Q1, ISI journal, H-index 

= 144, Elsevier Publisher), Journal “Defence Technology” (ISI journal), Journal "Shock and 

Vibration" (ISI journal), and some other journals.    
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KEYNOTE SPEAKER 

IS TECHNOLOGY A MAGIC BULLET FOR L2 LEARNING? 

 

Dr. Willy A Renandya 

Abstract 

 
Technology has now become a standard feature in the L2 classroom, but the question remains 

as to whether and to what extent it has a positive effect on L2 learning. Research studies that 

examined the impact of technology on language proficiency have produced mixed results, with 

the majority showing little or no effect on language development. In my presentation, I will 

argue that if our goal is to help students improve on their proficiency, we will need to use 

technology in ways that reflect well-established SLA principles. These include using 

technology (i) to increase the quantity and quality of language input, (ii) to help students process 

the input in the most efficient manner and (iii) to support students in using what they have 

learned for authentic communication.  

 

Biodata 

 

 Dr Willy A Renandya is a language teacher educator with 

extensive teaching experience in Asia. He currently teaches 

applied linguistics courses at the National Institute of 

Education, Nanyang Technological University, Singapore. He 

has given more than 100 keynote presentations at international 

ELT conferences and has published extensively in the area of 

second language education. His publications include 

Language Teaching Methodology: An anthology of current 

practice (2002, Cambridge University Press) and Student-

centred cooperative learning (2019, Springer International).  
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PLENARY SPEAKER 

 A REVIEW ON TASK-BASED LANGUAGE ASSESSMENT (TBLA) 

Dr. Phan The Hung 

Abstract  

 To develop communicative competence in language learning, Task-Based Language Teaching 

(TBLT) has been developed in response to the teacher-dominated, focus-on-forms methods 

with its subset as Present, Practice, Produce (PPP). These techniques have been widely applied 

in language learning and teaching almost all over the world. However, teachers and researchers 

did not mention assessment tasks in comparing these two methods. Task-based language 

assessment (TBLA) is an approach to language assessment that focuses on how language 

learners can deal with language, different from what they know about language. The 

performances on tasks provide a teacher or a test user with authentic and contextually relevant 

information about the (second) language development or language performance of a student’s 

language outcomes, especially language in use. TBLA is associated with a task-based approach 

and its purpose; however, it remains a domain in language testing and language teaching that 

faces many challenges. This paper is a review of TBLA from recent studies to indicate some 

difficulties and suggested solutions to language teachers and learners. 

 

Key words: tasks, exercises, communicative language teaching (CLT), Task-based language 

teaching (BLT), Task-based language assessment (TBLA). 

 

Biodata 

Dr. Phan The Hung is the Dean of the Faculty of Foreign 

Languages at Van Lang University, Ho Chi Minh City, Vietnam. 

He is also the Director of the National Center of English Language 

Testing of VLU. He earned his M.A. degree in Applied Linguistics 

at Northern Iowa, USA, and his Ph.D. Degree in Linguistics at 

Queensland University, Australia. He has another Ph.D. degree in 

Language Studies at HCMC University of Education, Vietnam. In 

terms of management, Dr. Phan The Hung used to be Dean of 

Faculty of Foreign Languages & International Studies from 2005 

to 2012 at Da Lat University, Vietnam. From 1991-1999, He the Director of the Center of 

Foreign Languages, and later from 2005-2012, the Vice-Director of the Center for Korean-

Vietnamese Culture. In terms of publications, Dr. Phan The Hung has published a number of 

books and research articles in Linguistics and Applied Linguistics. His main interests are 

Linguistics, Applied Linguistics, Culture, and Language. 
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PLENARY SPEAKER 

BEST PRACTICES FOR THE USE OF TECHNOLOGY IN ELT 

Andy Duenas 

Abstract 

Technology has become almost completely ingrained in our personal and professional lives. It 

has played an increasingly important role in the past two years, especially when it comes to 

education. With rapid change, we need to embrace the advantages and evenly weigh the risks. 

Teachers and educators must reflect and think, “What is the role of technology in this 

experience? Is this benefitting our students or distracting them?” More importantly, “How can 

this technology transform the learning experience for the better?” This presentation aims to 

answer these questions by exploring the PICRAT and the 4Es frameworks. These frameworks 

help teachers discover their potential to teach effectively using digital tools. You will learn how 

to engage your students, foster their growth, and enhance their hands, hearts, and minds with 

interactive and creative uses of digital tools to prepare learners for the world of tomorrow. The 

presentation will also consider practical activities which help teachers transform their use of 

technology to elevate English language teaching in online, blended, hybrid, and traditional 

classrooms. 
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INTEGRATING 21ST CENTURY SKILLS INTO TRANSLATION 

CLASSROOM FROM STUDENTS' PERSPECTIVE 

 

Mai Tran, Van Lang University 
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Abstract  
First coined in the 1980s and instantly redefined ever since, the term “21st-century skills” has 

transformed education around the world. In their effort to best prepare students to become 

successful global citizens, teachers have integrated the teaching of 21st-century skills into their 

classrooms. However, research into how students perceive and incorporate these skills in their 

learning such subjects as translation is not as so rigorous. Therefore, this study is aimed at 

bridging this gap. The research was conducted based on the framework by Partnership for 21st 

Century Skills (P21). A combination of survey questionnaires from 90 university juniors 

studying Translation 2 at Van Lang University and 10 interviews with them helped provide data 

for analysis. The results showed that among the three skill sets (P21, 2002), most students gave 

preference to collaboration, critical thinking, and Information and communication technologies 

(ICT) literacy. They also shed some light on what hindered them from developing certain skills 

in their translation learning. The research, finally, suggests some possible adaptations in 

syllabus design and teaching approaches that can boost students’ 21st-century skills while 

nurturing future qualified translators.  
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Abstract  
Online guest lectures from international educators and experts present great opportunities for 

university students, especially in developing countries like Indonesia, to be exposed to the most 

recent development in science. Digitalization allows more guest lectures to be conducted online, 

which is much more practical and cheaper than traditional offline visiting lectures. However, 

besides having to cope with some challenges associated with online learning, many Indonesian 

students still struggle with their English language comprehension, especially in the academic 

genre. Difficulties in academic English, especially in writing, include abstraction, technicalities, 

and lexical density resulting from the use of grammatical metaphors. However, to what extent 

grammatical metaphors are used in spoken online lectures and how they affect students’ 

comprehension are still underexplored. This research qualitatively mapped the grammatical 

metaphors used in three native-speaker guest lectures on linguistics in Indonesian universities. 

Interviews were also conducted with 40 students following the lectures to determine their 

difficulties in understanding online lectures. This research also offers how students’ difficulties 

in understanding grammatical metaphors can be minimized by teaching students to unpack 

grammatical metaphors into more congruent forms.  
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ANTONYMOUS COMPOUND WORDS IN VIETNAMESE AND 
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Corresponding author’s email: is thinh.nhh@vlu.edu.vn 

 

Abstract  
The exchange, collision and reconciliation of the two cultures of China and Vietnam became 

the foundation contributing to the formation of Vietnamese words, significantly affecting the 

birth, development and form of compound words of the Vietnamese language, including the 

group of antonymous compound words (for example: “anh em - brothers - 兄弟”, “ngang dọc 

- horizontal verticals - 横竖”, “đầu đuôi - head and tail - 头尾”, etc.). The article is based on 

“Chinese Proficiency Grading Standards for International Chinese Language Education 

(National Standard: Application and Interpretation) – Volume 2: Vocabulary ” 1, “Modern 

Chinese dictionary” 2 and “Vietnamese dictionary” 3 to briefly compare antonymous 

compound words. Although there are similarities in both languages, from the three perspectives 

of word structure, adjective and semantics there are still differences, which greatly affects the 

Chinese learning process of Vietnamese students.  
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Abstract  
Digitalization in the education sector has been massive, especially since the outbreak of Covid-

19 pandemic which makes digital genre become a new norm in academic discourse in higher 

education institutions. Therefore, lecturers’ abilities to deliver lecture using digital applications 

play an important role in university classrooms, including in English language classrooms in 

Indonesia and Malaysia. The aim of this study is to shed some light on how online English 

language lectures using digital applications are structured. Employing a qualitative approach, 

this study observed and analyzed schematic structure of two online guest lectures by an 

Indonesian English language professor with the topics ‘How to Grab Attention in Public 

Speaking’ and ‘An Overview of Critical Discourse Analysis’. Each of the lecture is attended 

by 40 Malaysian and Indonesian students through Webex and Zoom Meeting applications. The 

results show that the schematic structure of both lectures comprises opening, body and closing 

phases. The opening phase consists of greetings and salutations as well as a topic introduction 

and outline. The body phase includes introduction of concept, definition, explanation, 

exemplification, and relations between theory and practice. In this part of lecture, he often 

emphasizes some important points and regularly checks if the students still listen to his lecture 

as sometimes their internet connection is unstable. The closing phase contains question-answer, 

summarization, suggestion, and end of lecture. In conclusion, it is hoped that insights gleamed 

from this study will assist such lecturers to organize their online English lectures and to make 

it interesting.  
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Abstract  
Aviation English is a specialised language mainly used in aviation including in the aircraft 

maintenance area. Teaching Aviation English usually faces more challenges compared with 

teaching general English. It pays more attention to the specific needs of learners and the 

language in the context. Therefore, this study was aimed to discuss the challenges of English 

teachers in teaching English to the aircraft maintenance students. In-depth interviews were 

conducted to the three English teachers from three different aviation schools in Malaysia. The 

data were analysed thematically and managed by ATLAS.ti software. Overall, the findings 

showed that the teachers face challenges in teaching and designing Aviation English. They need 

support in some aspects like materials and training. It was revealed that there was a shortage of 

textbooks and materials on Aviation English. Besides that, there is a need for the teachers to be 

in close contact with the people from the industry in order to find out their requirement and 

revise English course accordingly. Another challenge is related to the students’ motivation and 

language proficiency. The revealed challenges and needs would help the teachers and learning 

institutions come out with the solution in order to fulfil the needs of the teachers and aviation 

students.  
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Abstract 
The 21st century has marked the transition of education, among which language teaching has 

received a great transformation. Accordingly, the search for language teaching methodologies 

has witnessed a burgeoning increase. Communicative language teaching (CLT) aiming at 

enhancing learners’ communicative competences (Ellis & Shintani, 2014) has gained its 

popularity. CLT includes Form-focused Instruction, Task-Based Language Teaching (TBLT), 

Content-Based Language Teaching and Languaging. Out of these, TBLT is regarded as an 

outstanding method for language teaching as it promotes learners’ communicative competences 

based on how learners accomplish the tasks (Long, 2015). The 4.0 Industry (the advent of 

technological advancement), especially Covid-19 has promoted computer-assisted language 

learning (CALL) with plentiful tools such as social media, learning management systems, 

google doc, and wikis, to name but a few. In addition, a number of studies about technology-

mediated TBLT (TMTBLT) have been conducted to uncover how this approach is utilized in 

language teaching. This paper aims to outline the theoretical underpinnings of TMTBLT, 

review affordances and criticisms of TMTBLT, and subsequently revising practices and 

challenges of TMTBLT in two countries: Canada and Vietnam. In the last parts of the paper, 

the author advances a reflection and conclusion regarding the pedagogical implications of 

TMTBLT.  
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Abstract  
With internationalization becoming an increasing trend in higher education, many universities 

worldwide have been implementing policies and programmes to seek global opportunities. 

Content and language integrated learning (CLIL) has spread to tertiary institutions as an 

innovative approach of teaching and learning English that helps students compete in an 

international context. Alongside this trend, the advance of digital technologies has offered 

beneficial use in the integration of language and content knowledge. This study has explored 

the impact of digital technology use in English education related to CLIL approach. A 

systematic review was conducted with studies focusing on the use of various forms of 

technologies from specific devices to generic information, communication and technology (ICT) 

in supporting different aspects of CLIL. Findings revealed a positive interrelation of digital 

impact on not only language use and skills but social collaboration, interaction and motivation 

as well. However, lack of evidence was found regarding the correlation between the use of 

digital technologies and the enhancement of content knowledge in CLIL. This recommended 

further research delving into how the digital use would assist both language and content 

teaching and learning so that students at higher educational institutes could access to global 

world effectively.  
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Le Dieu Linh, Vinh University 
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Abstract  
TikTok, a short-form video application has been popular among young generation for 

communication and entertainment. While many educators believe that TikTok spoils the future 

and mindset of youngsters with toxic content, this study describes a different perspective of 

utilizing TikTok to improve students’ speaking skills under Project-based Learning approach. 

36 third-year students from Foreign Languages Department, Vinh University created TikTok 

videos with various speaking topics. Classroom Action Research technique was used to conduct 

the study with 4 main steps: planning, implementing, observation and reflection. The data was 

collected by using qualitative and quantitative methodologies, including Likert-scale 

questionnaire, pre-test and post-test. The research findings revealed that the students’ scores 

rapidly increased in the post-test and were better than their pre-test. While there was an increase 

in the post-test session 1 with 24 students getting a score above 70, the post-test session 2 

witnessed a very significant rise with the achievement of the highest student scores of 95 and 

the lowest of 65. Therefore, the implementation of TikTok with project-based learning 

approach helped students to develop their confidence in speaking as well as added new 

experiences for them in expressing ideas freely. Hence, this application eventually inspired the 

students to enjoy the learning especially in motivating them to speak. 
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Abstract  
As task-based language teaching (TBLT) is believed to help bring in target language fluency 

and student confidence, many ELT teachers have shown interest in TBLT. This research 

attempts to look at the effects of prescribing task-based writing instruction on students’ writing 

competence, with the subjects to be English-majored students taking an EFL intermediate level 

writing class at Faculty of Foreign Languages, Van Lang University. The subjects involved 50 

learners; they were placed randomly into a control group and an experimental group. Subjects 

in the experimental group performed writing tasks using task-based language teaching 

techniques, and subjects in the control group practiced writing skills using traditional writing 

exercises. The data were collected through the pre-test and post-test, with the topics of the tests 

taken from the writing sections of two paper-based IELTS tests. Data were then analyzed and 

tabulated. The result of the study showed remarkable improvements in the writing ability of 

subjects who practiced task-based language teaching techniques in various aspects of their 

writing competence, including sentence structure and organization, vocabulary use, and essay 

contents.  

  

Keywords: Task-Based Language Teaching (TBLT), Task-based Writing, Writing 

Competence.  
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Abstract  
Role-playing as an effective method for teaching speaking skills, especially to adult learners, 

has risen in popularity in the last few years. This research aims to determine the perceptions of 

English as a Foreign Language (EFL) teachers towards the application of role-playing in 

teaching Speaking, in terms of its advantages and drawbacks, as well as the criteria for using 

role-playing in classrooms. By analyzing the qualitative data gathered through interviewing ten 

EFL instructors from six different centers in Hanoi, pertinent conclusions and recommendations 

are reached.  
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Abstract  
The purpose of this study is to look into the language of the British renowned author Bernardine 

Evaristo with a view of finding examples of authorial neologisms and writerly words. In the 

course of the analysis that was carried out, a list of 40 authorial neologisms was compiled out 

of three novels: “Mr. Loverman”, “Girl, Woman, Other” and “Soul Tourists”. The mechanism 

of authorial coinage emulates general linguistic trends of word-formation, namely, affixation, 

conversion, blending and compounding. Authorial linguistic creativity manifests copious 

imaginative power, technical excellence and emotional range on a par with stylization aimed at 

describing social contexts and classes. Examining the way characters in the novel use language 

in different social contexts provides a wealth of information about their social identity: black 

intellectuals, black artists, gender fluid people, feminists, gays and bisexuals, Afro-Caribbean 

people in London and Londoners with black roots. The method of random sampling together 

with contextual and linguistic analysis provided a base for this research.  
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Abstract  
The economic open- door policy pursued by the government of Vietnam has increased the 

demand for studying English. Since the late 1980s, the course of teaching and learning English 

in Vietnam has gone through many changes, especially when the communicative approach 

became a buzzword among people in the field of language education. As a result, the English 

curriculum has been geared more toward communication. Most people hoped that with a 

communicative teaching-oriented syllabus, students would be much improved in oral 

communication. But it seems this is not true, since we have noticed learners with serious 

pronunciation errors which result in their communication failure. Like learners elsewhere in 

Vietnam, students at our university encounter great difficulties in learning English 

pronunciation. Most of them find that the way English speakers pronounce the ending sounds 

is completely different from the one deeply rooted in Vietnamese speakers, making it more 

difficult for them to achieve appropriate English pronunciation. Besides, one of the factors 

affecting students’ speaking competence is the test format. At the end of the 12th grade, 

Vietnamese students have to take a university entrance examination in terms of a written test, 

not an oral one. Consequently, they have been reported to make phonetic errors leading to 

incomprehensible speech in English. In an attempt to deal with the pronunciation problem, I 

have conducted this study to investigate some common errors in pronunciation made by first- 

year English Majored students at Faculty of Foreign Languages at Hanoi Metropolitan 

University, Vietnam and give some solutions.  

 

Biodata  

Dr. Yen is an English lecturer majoring in English Language at Faculty of 

Foreign Languages, Hanoi Metropolitan University, Vietnam. She has 

been teaching English for 21 years. She got MA in English language 

teaching methodology from University of Languages and International 

studies, Vietnam National University, Hanoi in 2008. She gained a Doctor 

of Philosophy in Contrastive Linguistics at University of Social Sciences 

and Humanities, Vietnam National University, Hanoi in 2019. Her 

interests are Teaching English Language and Educational Linguistics; Phonetics and 

Phonology; Online Teaching; Teaching Language Skills; English teaching methodology and 

contrastive analysis. She has published one book and many articles about English teaching 

methodology issues and contrastive analysis.  
  

mailto:vthyen@daihocthudo.edu.vn


ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
28 

TEACHING AND LEARNING INTERPRETATION DURING COVID-19 

PANDEMIC AT A UNIVERSITY IN HCMC: THE TEACHER’S 

REFLECTION  

Oanh Nguyen, Ho Chi Minh University Of Banking 

Corresponding author’s email: oanhnh@buh.edu.vn 

Abstract 
The world and Vietnam have been going through bad years due to the Covid-19 epidemic. 

However, from difficulties, we can discover new ways to survive and adapt to the current 

situation on our own. Many schools around the world have switched to an online teaching model 

during the lockdown and social distancing period. Our Banking University of Ho Chi Minh 

City is no exception to this general trend. As soon as the pandemic came in Vietnam and spread 

to the southern provinces, including Ho Chi Minh City, Banking University of Ho Chi Minh 

City immediately shifted all teaching and learning activities online. With the particularity of 

requiring a lot of interaction and direct guidance, the teaching of Interpretation by students of 

the Faculty of Foreign Languages encountered many difficulties in the implementation process. 

Therefore, the researcher conducted a small survey with 100 students who are taking 

Commercial Interpreting classes in parallel with face-to-face interviews with teachers and 

students to assess the challenges that teachers and students may face in this course. At the same 

time, this study also proposes some solutions to overcome difficulties and presents some 

opportunities for personal development to teachers and students of the Faculty of Foreign 

Languages and Banking University of Ho Chi Minh City in general.  
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Abstract  
Picture Exchange Communication System (PECS) is a picture-based communication method. 

PECS is used in the classroom by teaching the children to make their request by handing an 

exchange card representing what they want. The objectives of this study are to: To investigate 

if use of PECS influences the development of the attention span of autistic children in Abu 

Dhabi Autism Center in the development of their basic communication skills, to find out the 

changes in the use of PECS in improving the attention span of autistic children in Abu Dhabi 

Autism Center in the development of their basic communication skills, and to demonstrate how 

effective is the use of PECS in improving the attention span of autistic children in Abu Dhabi 

Autism Center in the development of their basic communication skills. 

One out of every 146 new-borns in UAE, is affected with autism spectrum disorder and 

measuring the attention span using method is difficult. Children with ASD have a shorter 

attention span, hence the purpose of this study is to increase the attention span of autistic 

children in Abu Dhabi by using PECS. Therefore, this study is proposed to assist autistic 

children in Abu Dhabi autism center to increase their attention span and to improve the current 

existing techniques used to assist autistic children in Abu Dhabi. The ideal candidates of this 

study are children who are not able to commutate or who are moderately effective 

communicators with their current communication system. The researcher will apply the PECS 

on six autistic students, monitoring and documenting its influence on the level of attention they 

have. There are also interview sessions for teachers and parents of autistic children together 

with observation strategy 
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Abstract  
One significant aspect of renovating English teaching in Vietnam is to pay attention to the 

expansion of the evaluative language repertoire for learners of English through enhancing 

textbooks to foreground evaluative resources. The paper first briefly presents preliminary 

examination of the deployment of Attitude in ten reading texts in Solutions (Falla & Davies, 

2013), an English textbook series being used as textbooks in most universities in Vietnam based 

on the Appraisal framework proposed by Martin & White (2005). A closer analysis of how 

Attitude is dealt with in multimodal texts in two reading texts of the textbook series is then 

presented using the Appraisal framework proposed by Martin & White (2005) and the Visual 

Appraisal framework by Economou (2009) and White (2014). The paper concludes by 

emphasizing the necessity of the teaching of Appraisal through multimodal texts and the 

significance of the choice of textbook in developing repertoires for attitudinal expression in 

English language learners.  
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Abstract  
Utilizing mobile phone apps to enhance students’ English-speaking skills is not novel to 

teachers. Hallo is an app on which users make random audio calls with different callers from 

different countries in the world. Based on one feature on Hallo that every more than 10-minute 

conversation with any speakers is counted one day using for the users, the teacher may assign 

day-to-day homework to the students by practicing English speaking on Hallo. The case study 

was carried out to investigate the effectiveness of practicing English speaking on Hallo as daily 

at-home exercises. Ten English major sophomores at Hong Duc University were chosen to 

participate in the study lasting ten weeks. These students were required to make daily 

conversations about assigned topics on Hallo and then video-record them to send to the teacher 

for regular checking. The comparisons of pre-test and post-test results, interviews and 

reflections indicate that students made a big progress in English speaking skills and could 

communicate with others more fluently. The study suggests that the teacher should give detailed 

guidelines to help low-level students maximize the benefits of this app in mastering English 

speaking. 
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Abstract 
As can be seen, the four language skills of listening, speaking, reading, and writing are all 

interconnected. While proficiency in each skill is necessary to become a well-rounded 

communicator, an ability to speak skillfully provides speakers with several distinct advantages. 

However, speaking skills seem to be difficult to develop or not only due to interruption of 

routine speaking activities and technical issues in distance learning process during the COVID-

19 pandemic but also because of the load-reduced curriculum of the Ministry of Education. 

Consequently, the aim of the study is to explore the benefits and features of Flipgrid, a video 

platform, used as students’ learning support to improve their speaking skills, learning autonomy, 

and self-evaluation. Additionally, Flipgrid is also employed as teacher’s flexible assessing app. 

and as a magic digital device for connecting students globally, from my school to other places 

domestically and internationally. The study employed mixed methods with the participation of 

35 English-majored ten-graders at Thang Long high school for the gifted. The data were 

gathered at multiple points of time from students’ videos, interviews and questionnaires and 

analyzed by qualitative and quantitative approaches. The findings show that using Flipgrid 

would remarkably foster learners’ speaking skills for 10 graders in multitude of aspects 

including fluency, pronunciation and presentation skills, hone their independent learning, their 

own evaluation, educators’ assessment during online study and build a speaking exchange 

environment with leaners locally and overseas. In light of the findings, Flipgrid changed 

students’ attitudes towards speaking skills as well as teachers’ assessment of learners’ oral 

competence.  
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Abstract  
In recent years when the 4th Industrial Revolution has exerted great impacts on teaching and 

learning methods, it is understandable why the importance of learners’ autonomy in e-learning 

as well as blended learning is gaining more significance. Undoubtedly, one of the areas that 

have the greatest potential for adopting learner autonomy is vocabulary because people need to 

have a pool of lexical items in order to express themselves. Continuing this line of research, the 

purpose of the present study is to shed light on Vietnamese students’ autonomy in English 

vocabulary acquisition in blended learning classes. With a combination of qualitative and 

quantitative methods, the research was divided into two phases. In phase one, large-scale 

questionnaires were employed to study 100 students. In phase two, seven participants were then 

selected to join in interviews with the purpose of elaborating on students’ responses in the 

questionnaires. The findings have shown students’ attitudes toward autonomous vocabulary 

learning, their vocabulary acquisition strategies, and their difficulties during their own learning. 

It is hoped that this study will benefit not only researchers and teachers interested in autonomy 

and vocabulary, but also students by providing them some effective recommendations to 

enhance their autonomy in English vocabulary mastering.  
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Abstract 
There has been a growing interest in affective factors and their impacts on the learning process 

of English as a second language (ESL) or a foreign language. Although affective factors have 

been increasingly scrutinized by a great number of researchers and educators worldwide, almost 

few studies have paid attention to their impacts on the learning process of English among 

Vietnamese students in senior high schools, in particular, the impact of anxiety on English 

writing. The aims of this present study, therefore, were to measure Vietnamese ESL learners’ 

levels of writing anxiety, perceived writing competence, and the relationship between writing 

anxiety with the perceived writing competence as well as the learners’ actual IELTS writing 

scores. This study employed a quantitative research design, using a questionnaire for data 

collection. The participants were 155 Vietnamese senior high school students in an English 

language center located in the southern part of Vietnam. Descriptive and inferential statistics 

were used for data analysis. The results show the participants had a moderate level of writing 

anxiety, low level of perceived writing competence. Besides, there was a significant negative 

correlation between writing anxiety and perceived writing competence as well as actual writing 

scores. The study results have implications for both teaching and future research in the similar 

vein.  
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Abstract 
Social media (such as Facebook, Tik Tok, Instagram, YouTube, etc.) is widely used for people’s 

entertainment and education across the globe. Furthermore, utilizing this sort of technology 

assists learners in mastering foreign languages such as English, Chinese, French, Japanese, and 

so on, which was proved by many foreign language experts and researchers worldwide. The 

aim of the study is to find out the perceptions of students towards the utilization of social media 

for developing English vocabulary. A mix of quantitative and qualitative methods was exploited 

with surveys for 150 students from many different majors at Van Lang University (VLU) in Ho 

Chi Minh City (HCMC), Vietnam and semi-structured interviews for 15 ones. After the 

investigation, the results of the research show students’ deep insights in terms of using social 

media to improve their English vocabulary and its positive effects on students’ learning 

vocabulary. Thanks to the findings, lecturers can consider more teaching methods with social 

media in their English courses.  
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Abstract 
Teachers and students have a greater opportunity to collaborate more effectively in the 

information age thanks to the integration of information and communication technology (ICT) 

in teaching and learning. However, various obstacles could make teachers hesitant to use ICT 

in the classroom and hinder them from introducing supplementary materials. In order to 

overcome these challenges and incorporate ICT into regular classroom instruction, educators 

might benefit from examining the hurdles to adopting ICT in education. The purpose of this 

study is to learn more about how teachers view the obstacles and difficulties that impede them 

from integrating ICT in the classroom. Hence, 15 EFL teachers who were chosen from the 

Faculty of Foreign Languages at the Academy of Journalism and Communication were given a 

validated questionnaire. The results showed that despite teachers' strong willingness to integrate 

ICT in the classroom, they ran into some obstacles. The biggest obstacles preventing teachers 

from integrating ICT into the curriculum were thought to be a lack of technical support in 

schools and limited access to the Internet and ICT. Additionally, the results of the descriptive 

analysis revealed that a major obstacle preventing teachers from using ICT in the classroom 

was a lack of class time.  

  

mailto:huuhoang309@gmail.com


ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
37 

TEACHING AND LEARNING ON MOBILE DEVICES IN VIETNAM: 

ADVANTAGES AND DISADVANTAGES  

 

Ngoc Vu, Trade Union University 

Corresponding author’s email: ngocvtb@dhcd.edu.vn 

 

Abstract 
In the process of globalization, international economic integration and moving towards the 

industrial revolution 4.0, teaching and learning on mobile devices is the trend of all for schools. 

Teaching and learning on devices both keep pace with Vietnam's digital transformation strategy 

and adapt to the development of the world. However, the use of mobile devices in the teaching 

and learning process should or not, still has to be discussed. The main element of the article is 

the research document. Within the scope of this article, the author mainly analyzes the 

advantages and disadvantages of teaching and learning on mobile devices.  
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Abstract 
The purpose of this study is to examine the effects of scaffolding in improving English majored 

students’ essay writing skills at tertiary levels in the Vietnamese context. Many studies so far 

have examined the use of scaffolding in teaching writing skills; however, few of them have 

focused on the impact of scaffolding on the acquisition of a particular genre through action 

research. This study used different scaffolding techniques to examine how they impacted on 

learners’ writing performance in terms of lexical and structural resources as well as discourse 

organization. Through qualitative data analysis of student interview and test results, it can be 

concluded that scaffolding techniques can significantly improve learners’ argumentative essay 

writing skills. The study results can be a source of reference for improving the English writing 

program at Van Lang University, Vietnam. The results may also be helpful for English teachers 

who are interested in teaching academic writing skills.  
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Abstract 

 
Children’s literature, especially folktales are one of the helpful resources for teaching 

intercultural understanding in the time of globalization. The tale of Cinderella is one of the 

well-known literary texts that has received much attention from researchers in the filed of 

intercultural understanding. This paper examined the Vietnamese version of Cinderella to 

explore cultural representations in this well-known folktale with the Iceberg Model for 

Interpreting Vietnamese Images (IMIVI) framework (Huynh, 2022). The results of our analysis 

revealed that there are significant cultural differences between Vietnamese and Western 

versions of Cinderella. The results also suggest that that there are visible and invisible cultural 

elements consisted in the Vietnamese Cinderella. Findings from this article are helpful for 

researchers, teachers who are interested in applying multimodal approach for interpreting visual 

literary texts to foster intercultural understanding, especially those who are interested in 

working with children’s literature, Vietnamese folktales, and East Asian cultures. 
 

Biodata 
Ms. My-Quyen Thi Duong is a graduate candidate in English Education at School of Foreign 

Languages, Tra Vinh University, Vietnam. Her background has a focus on TESOL and teaching 

young learners English. Since 2021, she has been an effective assistant to a BNI (Business 

Network International) member. She understood that the culture between countries as soon as the 

culture of communication between Asia and Europe, is something that needs to be continuously 

cultivated. Therefore, her research is focuses mostly on English, cultural education in the fields 

of literature, employment and life.   

 

Dr Huynh, Ngoc Tai took up his position as Deputy Dean of the School of Foreign Languages, Tra 

Vinh University after obtaining his Doctorate Degree in Education from the University of 

Tasmania, Australia. Previously, he was awarded Master of Philosophy in English Linguistics at 

Norwegian University of Science and Technology in 2013. He completed his PhD program at the 

University of Tasmania in 2022. His research and teaching focus on Multimodal semiotics, Applied 

and Educational Linguistics, English, Bilingual and cultural education. He has presented at various 

international conferences, contributed to two book chapters published on IGI Global and Multilingual Matters. He 

also published a number of journal articles (Scopus indexed) such as Social Semiotics, Australian Journal of 

Teacher Education, and Journal of Early Childhood Teacher Education.  
 

 Dr Nguyen, Thi Phuong Nam – Dean of School of Foreign Languages, Tra Vinh University. Dr 

Phuong Nam holds a Master of Arts in TESOL from the University of Canberra (Australia) 

followed by a PhD in the English Language and Literature from the University of Amsterdam. 

Her research is in the area of second language acquisition and foreign language literature. Dr 

Phuong Nam has published a wide range of paper on Scopus Index journals such as journal of 

Culture and Education, Asian EFL Journal and presented at various international conferences on 

TESOL and linguistics.   

mailto:quyen99tv@gmail.com


ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
40 

A SYSTEMATIC REVIEW OF ASYNCHRONOUS ONLINE LEARNING 

IN ENGLISH LANGUAGE CLASSROOMS IN INDONESIA: 

TEACHERS’ AND STUDENTS’ PERSPECTIVES  

 

Akhyar Rido, Universitas Teknokrat Indonesia 

Bagus Hary Prakoso, The National Research and Innovation Agency Republic 

of Indonesia 

Analiza Liezl Perez-Amurao, Mahidol University International College, 

Mahidol University 

Corresponding author’s email: akhyar_rido@teknokrat.ac.id 

 

Abstract 
In the past decades, online learning transformation technology has affected education sector, 

especially since industrial revolution 4.0 and Covid-19 pandemic outbreak. Online learning has 

disrupted the lives of teachers and students because schools and universities close many of their 

classes, including English language classroom. This study is aimed at examining the 

implementation of online learning in English language classrooms in the Indonesian context, 

focusing on technological applications used as well as advantages and disadvantages of 

asynchronous online learning from teachers’ and students’ perspectives. Using a Systematic 

Literature Review (SLR) approach, this study selects and analyzes 25 papers from Scopus and 

Google Scholar databases published between 2020-2022. The results show that both teachers 

and students use Google Classroom, Facebook, Instagram, YouTube, WhatsApp, Kahoot, 

Quizzes, and Screencast-O-Matic as well as learning management system (LSM) called 

SPADA and Moodle provided by the government for asynchronous online English language 

learning. Asynchronous online learning technological applications help facilitate English 

language learning during the pandemic and improve students’ reading, writing, and listening 

skills. However, time consumption for lesson preparation, overload of works, lack of 

technology literacy, difficulties in understanding the materials at hand, and delayed feedback 

and correction become the drawback of asynchronous online learning. This study suggests 

teachers, students, and relevant stakeholders to attend regular training for asynchronous online 

learning and anticipate technology that will shape future English language classrooms, 

especially in Indonesia.  
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Abstract 
English language proficiency has become the standard language for aviation sector as an 

industry that operates internationally. It is vital requirement to all aviation personnel to use 

English in their communication in order to avoid any accidents occurs. Communication skills 

of aviation personnel should be developed and formed during their undergraduate studies. 

Therefore, this study was aimed to explore the successes and challenges of aviation students in 

learning and using English. The participants were from three different aviation schools located 

in Malaysia. Using qualitative research design, the study gathered information from the open-

ended interview and the document analysis. The data were analysed thematically and managed 

by ATLAS.ti software. Overall, the findings showed that the students experienced more 

successes than challenges in their English language learning. There were three themes 

categorised under successes and challenges- opportunities, feelings, and progress. Meanwhile, 

the sub-themes for successes were grabbed opportunities, positive feelings, and good progress. 

On the other hand, missed opportunities, negative feelings and slow progress were the sub- 

themes for challenges faced by the aviation students. The results would help course module 

developers and language practitioners produce modules that meet the needs of aviation 

students.  
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Abstract 
Since the 1970s, Cognitive Linguistics has made significant contributions to human 

understanding of the relationship between language and mind, how language is acquired, and, 

most importantly, how humans extract language knowledge from language use. For over the 

past ten years, many researchers have successfully worked on the application of the Conceptual 

Metaphor Theory to foreign language teaching, especially in teaching English idioms. This 

qualitative study aimed at analyzing the conceptual metaphors’ mappings in 5 English and 5 

Vietnamese idioms of storms to determine the differences and similarities between them, and 

then recommend some teaching activities for further research. Furthermore, this investigation 

was to search for the electric articles which those idioms were used in particular contexts. From 

the findings, English and Vietnamese idioms related to storms performed more differences than 

similarities in terms of the conceptual metaphors’ mappings and types. The practical values 

reported in this paper should be considered as answer keys for supplementary exercises if 

teachers apply the teaching activities which were suggested.  
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Abstract 
We use photos as visual data from a study on the adaptation of a group of Vietnamese young 

adult LGBTIQ+ English learners to the shifting and uncertain learning environment of COVID-

19 when the coronavirus first came to Vietnam in mid-2020. We employ photovoice as a 

decolonizing methodology for LGBTIQ+ people to examine photos. Through the visuality of 

photovoice, we can decolonize the lens of doing research on this marginalized community in 

education contexts, including ELT studies. The focus is to study queer teacher identity through 

the lens of intersectionality. This critical lens allows us to look at language teacher identity 

constructs that are particularly presented by this transgender teacher of English. We examine 

how gender could be intertwined with other identity structures, such as a teacher of English, to 

shape the language teacher identity construction of the transgender teacher in this study.  
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Abstract 
From the perspective of Cognitive Linguistics, the paper analyzes the conceptual metaphor 

WOMEN ARE ANIMALS in 20th-century Vietnamese literary works. The theoretical 

framework for this study include the Conceptual Metaphor Theory of Lakoff and Johnson 

(1980), the Great Chain of Being model of Lakoff and Turner (1989) and Metaphor 

Identification Procedure of Pragglejaz Group (2007). Through a survey of 50 short stories and 

novels written by famous Vietnamese authors, 6 low-level metaphors as well as the mapping 

mechanism from the source domain to the target domain are discovered and explained. The 

findings reveal that women are mainly portrayed as wild animals, livestock, pets or birds. 

Metaphorical linguistic expressions, then, convey a biased view towards the low and inferior 

role and position of women in the family and society. Negative ideological values in 

representation of women are explored to show that women are considered to be small, weak, 

dependent on men and serve as their recreation. The thinking and cultural characteristics of 

Vietnamese people are also reflected through this metaphor.  
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Abstract 
Oral presentation in a foreign language classroom demands a wide range of materials to enhance 

the students’ English proficiency. The Pecha Kucha Presentation, a fast-paced automatic 

presentation format of 20 slides, 20 seconds each slide, is utilized as a communication tool 

among the EFL honor students of Van Lang University. In this regard, the efficacy of the Pecha 

Kucha Presentation employed as Final Oral Examination among the students is investigated in 

the light of foreign language teaching. This study employs a qualitative method using a 

structured interview guide to be administered to a total of 15 presenters to gather perceptions 

towards Pecha Kucha as an oral presentation format. Moreover, this study aims to shed light on 

how the presenters view Pecha Kucha, leading to draw greater significance in developing an 

effective communication and learning tool among the honor students of Van Lang University 

as EFL learners, and eventually to the community at large for further pedagogical implications.  
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Abstract 
Over the last decade, EFL teacher emotion has attracted teacher education scholars worldwide 

as regards its relationship with learners, colleagues, institutions, and society. With respect to 

the teacher training, helping novice EFL teacher control their emotion to help themselves 

“survive” with teaching career to  

This research report shares the findings that emerged from a qualitative study in which the main 

objective was to discover whether or not novice EFL teachers regulate their negative emotions 

during their initial teaching practice, and if so, how they do this. The data were collected by 

semi-structured interviews and observations and analyzed by microanalysis and constant 

comparative analysis. The participants were five novice teachers who study English at the same 

university, and who were giving classes as part of their internship. The results from this research 

revealed that these particular novice EFL teachers use different emotional strategies to regulate 

their negative emotions.  
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Abstract  
Since technology plays an important role in the education sector, there is an increasing need to 

use technology tools in the English language teaching and learning environment. Among those, 

Padlet is considered a suitable and effective web-based technology tool that helps English 

language teachers to apply in innovation of English teaching methods to enhance students' 

collaborative learning ability. The purpose of this study is to investigate students' perspective 

about teachers' use of the Padlet tool in English classes. In this study, a total of 52 police 

students of the full-time majors Economic Crime Proventil took part. Survey questionnaires 

and interviews were used to collect data on students' perspectives and comments about teachers' 

use of Padlet as a tool for teaching and learning English to increase students’ collaboration. The 

results show that the students have shown positive views and reactions to the lecturer's using of 

Padlet and desire to use the Padlet tool in the next modules, because it has motivated them to 

participate in learning and practicing English in class, encouraging interaction between students 

and lecturer, and enhancing their ability to collaborate in learning and practice their language 

skills.  
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Abstract  
Visual communication has received much attention from studies in the field of foreign language 

education. In Vietnamese context, however, little research has been conducted to explore 

meanings of Vietnamese cultural aspects in visual advertising. To fill such a gap, this article 

investigated visual meanings of Vietnamese cultural values represented in visual elements of 

common advertising in Vietnamese market. The data were firstly selected from various logos 

and images of popular brands in Vietnamese market and then interpreted based on the Iceberg 

Model for Interpreting Vietnamese Images (IMIVI framework) (Huynh, 2022). The results 

revealed the selected advertisements carried core Vietnamese cultural values in terms of visible 

and invisible elements. Specifically, cultural specific images such as flowers, animals, 

traditional clothing, food were identified as visible factors. Buddhist, Confucian, and Taoist 

values were found as invisible factors in selected images of popular advertisements in the 

Vietnamese context. Findings reported this article may be helpful for research in visual 

communication, multimodality and foreign language education. The outcomes of this article 

are also interesting for studies in the field of cultural studies, especially for the roles of culture 

in commercial advertising, intercultural communication and foreign language education. 

 

Biodata  

 

 

 Luong Thi Bich Tuyen has just graduated English major at Tra Vinh Unisity, 

Vietnam in June, 2022. Currently, she has been working as a teacher for a 

foreign language center in Tra Vinh. She has a great passion for studying 

culture, especially Vietnamese culture, because she find that it has its own 

profound beauty. 

 

Dr Huynh, Ngoc Tai took up his position as Deputy Dean of the School of Foreign 

Languages, Tra Vinh University after obtaining his Doctorate Degree in 

Education from the University of Tasmania, Australia. Previously, he was 

awarded Master of Philosophy in English Linguistics at Norwegian University of 

Science and Technology in 2013. He completed his PhD program at the 

University of Tasmania in 2022. His research and teaching focus on Multimodal semiotics, 

Applied and Educational Linguistics, English, Bilingual and cultural education. He has 

presented at various international conferences, contributed to two book chapters published on 

IGI Global and Multilingual Matters. He also published a number of journal articles (Scopus 

indexed) such as Social Semiotics, Australian Journal of Teacher Education, and Journal of 

Early Childhood Teacher Education.  

 

 

 

mailto:luongbichtuyen0306@gmail.com


ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
49 

 

   

Ms Tuyet Nhung Nguyen Thi  is currently working as a full-time lecturer 

and the Deputy Head of English department at Tra Vinh University. Ms 

Nhung participates in teaching language skills, literature, EFL/ESL 

research methodology, teaching methodology. Her research interests 

relate to the area of pedagogical translanguaging, language assessment, 

and the psychological and emotional factors that affect students' 

language abilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ICTEP – ISSN: 2834-0000 ICTE Conference Proceedings Volume 2; 2022 

 
50 

GENDER DIFFERENCES IN POLITENESS STRATEGIES IN 

NEGOTIATIONS IN SHARKTANK VIETNAM AND SHARKTANK 

AMERICA: A CONTRASTIVE ANALYSIS 

Hoang Thu Ba, Thuongmai University 

Corresponding author’s email: hoangthuba@tmu.edu.vn 

 

Abstract  
Gender and language has long been an interesting field in sociolinguistics and pragmatics. Its 

focus and research trends, along with the feminist movement and the social development have 

shifted from pronunciation, vocabulary, syntax – known as form of language to the gendered 

differences in conversational strategies, discourse style. In the current study, politeness - one of 

the core issues of modern pragmatics, is adapted to hopefully shed a great light on the issue in 

Vietnamese and American context to explore the gender differences in negotiations. Employing 

descriptive, qualitative and quantitative methods, the data recorded from 10 conversations in 

Shark Tank Vietnam Season 3 TV program and 10 conversations in Shark Tank America were 

transcribed and analyzed to reveal the different strategies based on Brown and Levinson theory 

used by gender groups of investors and players. The gender linguistic differences, then, are 

compared between English American and Vietnamese under the contrastive analysis theory. 

The results are very significant to support the evaluation on language and gender in the current 

society and in cross- culture context.  
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Abstract  

 
Virtual guest lecture, due to Covid-19 pandemic, becomes paramount in university to foster 

teaching beyond classroom. Hence, a limited investigation on a systematic review of virtual 

guest lecture in EFL classroom concerning on schematic structure and its linguistic features 

were found; therefore, this study aimed to investigate the schematic structure and its linguistic 

features of virtual guest lecture in EFL classroom. The present study employed Kitchenman’s 

(2009) systematic review. The dataset was obtained from SCOPUS and SINTA databases based 

on 10 published article journals from 2019 to 2022. SFL approach was applied to analyze these 

data. The findings showed that in terms of the schematic structure, virtual guest lecture has 

three phases, namely introduction, content, and concluding phases. In the introduction phase, 

three moves or steps were found including greeting, class checking, and orientation. Then, in 

content phase, it has four moves namely presentation, discussion, and consolidation. The last, 

in concluding phase, consists of evaluation, reflection, and closure. Meanwhile, in terms of 

linguistic realizations, relational, mental, behavioral, and material processes were found in each 

move or step. It is suggested that the present study’s findings are beneficial for educational 

stakeholders in evaluating and assessing student achievements in virtual guest lectures.  
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Abstract 

  
Teaching is considered as a complex process that requires a complex approach to accurately 

measuring its effectiveness. The teacher portfolio allows for that kind of complexity. The 

literature on teacher portfolios in teacher education has refined its expectations and the advent 

of possibilities offers teachers varied ways to present their accomplishments. The aim of this 

study is to raise college teachers’ awareness of the importance of continuous professional 

growth and then, to encourage professional self-development by using teacher portfolios. An 

appropriate approach for this paper was therefore a combination of both qualitative and 

quantitative approaches. Attitude survey, questionnaires, interviews and review of documents 

were used to show how the participants used their portfolios. The instruments for data collection 

were chosen on this basis, comprising questionnaires and interviews delivered to ten 

Vietnamese college teachers of English at the Hue University of Foreign Languages and 

International Studies (HUFLIS). As a result, the participants in this study, on average, tended 

to agree that the development of teacher portfolios had a positive impact on their beliefs since 

their portfolio projects and some reported a stronger sense of professionalism. In addition, a 

large majority of respondents agreed that teacher portfolios were appropriate and effective tools 

for professional self-development as a part of teaching and learning quality assurance policies 

in the context of reform.  
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Abstract  
In second language acquisition, grammar plays an important role in enhancing skills and 

improving language ability. Fresh men students who are majored in English at university are 

required to study grammar as a specific subject along with other skills like reading, speaking, 

listening, and writing. At tertiary level, students learn grammar differently from at lower levels 

so that it requires new methods to engage and encourage them into this subject. This qualitative 

research investigates the effectiveness of using presentation as the main method to learn 

grammar in two classes in a university. The study employs classroom observation, a survey, 

and interview. Besides that, interviews with teachers and some students to check the attitude 

and the influence of this method of learning. The results show that students are engaged into 

learning grammar, and they are more confident to explain different grammar knowledge and 

improve their grammar better. Both teacher and students hope that they can apply presentation 

to improve other subjects actively and effectively like in grammar subject.  
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Abstract  
Learning activities have been affected by disasters. Low or no access to the natural resources 

has put multiple impact on the lives and livelihood of landless communities. The study has 

explored how the resourceless communities have been struggling with their daily life, 

socioeconomic status, and education accessibility of their kids, especially during the disaster.  

The research paper has explored the existing education accessibility situation of children of 

landless communities in different parts of Gorkha, Nepal. It has explained the major obstacles 

and supporting factors to reach education of students in the study area.  

Descriptive and explanatory research methodology has been practiced. Primary information has 

been collected from a close-ended questionnaire, an open-ended questionnaire, phone 

interviews, and google form which collects local information. Existing data related to landless, 

education information and community-based published information have been considered as 

secondary sources of the study. Quantitative data analysis has been used to interpret close-

ended question base information, and qualitative data analysis has been used to interpret open-

ended question data. Descriptive analysis is used for qualitative data and inferential data 

analysis is for quantitative data.  

Lack of enough natural resources, additional earnings, not having enough savings, remoteness, 

weak physical structures, and lower social protection mechanisms in local governance are major 

hindering factors on education inaccessibility in the study area. Enabling community-based 

socioeconomic empowerment, collective engagement, and social protection provision in 

education to landless household pupils can strengthen education accessibility ahead.  
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Abstract  
Reading compelling, approachable material in another language is a powerful tool for language 

acquisition; however, learners often have difficulty finding comprehensible texts to read in their 

target language. Artificial Intelligence models of language (deep neural network language 

models) have reached an inflection point and can produce lengthy, interesting, and 

comprehensible texts comparable to human written text. This paper analyzes the samples of an 

exemplar language model trained by the researcher to produce texts in English and Serbian. 

Language models are helpful for creating artistic works, skill level graded texts, and some 

bilingual texts. Language models can catalyze any learner’s engagement with language 

regardless of background or resources.  
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Abstract  
In recent years, the form of teaching and learning combined with the participation of online 

media has gradually become the mainstream trend in universities, especially in foreign language 

classrooms. Due to the impact of the COVID-19 pandemic, lecturers and students have to 

gradually get used to online teaching and learning activities. In order to ensure the quality of 

lectures and effective learning for students, lecturers are always looking for and studying 

effective and attractive teaching methods. It cannot be denied that, at present, the Internet is 

well-developed, and online learning supporting platforms are born more and more. This 

theoretical paper introduces one of the platforms namely Blooket for foreign language teachers 

to integrate into different stages of their lessons for enhancing the motivation of Vietnamese 

learners of Foreign Languages. To do this, the article points out the advantages, limitations, and 

some outstanding games on the Blooket platform as well as analyzes the expected learning 

outcomes achieved after applying the platform. Orientations to apply this supportive tool in 

teaching students majoring in foreign languages are also discussed in this article.  
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Abstract  

 
On December 27th, 2018, the Ministry of Education and training of Vietnam issued the new 

general educational curriculum, which aims at lessening students’ workload, nurturing and 

developing students’ qualities and competences, switching the role of teachers from being 

teacher-centered to student-centered and officially teaching English at primary level. This 

report reveals how English teaching and learning innovation at the primary level in a school 

with 930 students in Vietnam has been implemented based on the new curriculum. Challenges 

overcome, opportunities caught when innovating the English teaching and learning in the 

school year 2021- 2022 are reported in terms of lessons drawn. That could be applied to schools 

with the similar contexts in Vietnam. The report shows how the determination of English 

teaching and learning innovation targets challenges and turn them into opportunities during the 

pandemic time. The report findings indicate the reason leading to an effective teaching and 

learning English at primary level in Vietnam.  
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Abstract  

 
Because of the prolonged COVID epidemic, people are using online learning more. Since then, 

there have been many more research papers on this issue. There have been many research 

articles talking about the good points of this way of learning, but there are also many bad points 

to it. The reason for this study is to explain the disadvantages of students participate in online 

learning. There were 20 students from the Faculty of Foreign Languages at Van Lang 

University who participated in the survey on this issue. They shared the difficult problems they 

encountered with online learning during the last pandemic. This data is contributed by students 

in the survey. More than 80% of students shared that they are not used to this way of learning, 

and that gives them a lot of difficulties. One of the difficulties they face is the unstable network; 

the lecturers are not familiar with the use of electronic devices; and the learning environment 

is easily distracting. This study has shown the difficulties that 20 students have encountered, 

thereby finding ways to study online more easily.  
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Abstract  
Centrality claims in the introduction part of a research article are aimed at attracting readers’ 

attention towards the research topic to be discussed in the article. Readers will decide whether 

or not to continue reading the article if the appeal is effective and the claims of the importance 

and usefulness of the article is accepted. However, most studies investigated only the discourse 

patterns and linguistic features of article introductions without analyzing further how authors 

attract readers’ attention to the importance of their research topic. This study aimed at 

comparing the types of centrality claims found in the introductions of articles published in high-

rank and low-rank international journals in Applied Linguistics. Forty articles chosen from four 

Scopus-indexed international journals in Applied Linguistics were used in this study. The 

results showed that on average every article used 3.65 appeals of different types. Two types of 

claims (appeal to salience and appeal to problematicity) are more frequently used by the authors 

than the other two types of appeal (appeal to topicality and appeal to magnitude). The data also 

reveal that, although not significant, the journal ranking correlates with the frequency of appeal 

used in the introductions. It is suggested that authors in Applied Linguistics should use multiple 

types of appeals in their introduction to attract readers’ attention to their research topic so that 

they are willing to read the entire article.  
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Abstract  
As the new curriculum in Vietnam (promulgated in 2018) emphasises the development of 

students’ communicative competence, the product-based approach to teaching writing has 

revealed various downsides. Therefore, the need arises for a tool that can aid students’ learning 

process besides the allocated time in class. Based on the theoretical framework of process 

writing and electronic portfolios, this research proposes a supplementary tool for both teachers 

and students. The participants of this research were 69 students majoring in Mathematics-

Computer Science at an upper-secondary school in Thu Dau Mot city, Binh Duong province. 

Utilizing four research instruments including e-portfolios, tests, questionnaire and interview, 

this research aims to investigate the impacts of Canva on students’ abilities to use vocabulary 

and sentence structures, as well as its influences on their self-efficacy, anxiety and motivation. 

The results obtained from the e-portfolios and tests indicated that students improved both their 

overall writing skills and the language use criterion particularly. The responses from the 

questionnaire and interview also demonstrated Canva’s positive impacts on students’ attitudes, 

especially in terms of alleviating writing anxiety and increasing motivation. In addition, this 

research postulates some recommendations for both teachers and students regarding the 

application of Canva-based e-portfolios in Vietnam's educational system.  
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Abstract  
It is indisputable that English for Specific Purposes plays an important role in helping students 

to excel in their future careers since it is likely that they would need to read specialized texts to 

perform work-related tasks. However, many undergraduates claim that they struggle to use the 

English language, especially reading skills. Therefore, this study aims at investigating the 

difficulties in comprehending reading materials provided in the ESP course encountered by 

business-majored students and solutions that they consider as effective to overcome the 

challenges. In order to answer the research questions, the researcher distributed online surveys 

to 185 students in the Faculty of International Economics at Foreign Trade University. Findings 

show that many participants found it difficult to understand and memorize the meanings of 

technical terms. Moreover, long and complex sentences caused a burden for most of the 

undergraduates in comprehending ESP texts. To solve these problems, most learners aspire to 

improve their vocabulary and grammar knowledge. Furthermore, learners’ lack of interest and 

background knowledge of reading texts also hindered their reading comprehension. As an 

attempt to overcome the difficulties, the majority of respondents stated that they should read 

specialized texts that are related to their future jobs more often. 
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Abstract  
Reflective teachers are expected to take into account why they do what they do and are 

characterized by behaviors like attempting to solve their classroom problems and exploring 

assumptions and values. Bearing this idea in mind, I have made some observations on problems 

facing many Vietnamese learners of English. Those problems, from my observations, are 

deeply rooted in linguistic distinctions among languages. Linguistic distinctions among 

languages, in general, are just the order of the day, a fact that unavoidably causes a few 

problems in learning foreign languages. English, in particular, has its own distinctive features, 

which, whether they are striking or subtle, are especially difficult for Vietnamese learners to 

learn to use. And teaching English morphosyntactic rules to ESL learners has been proven to 

be quite different from teaching them to native speakers. In other words, adequate emphasis 

should be given to contrastive analysis of morphosyntactic distinctions between Vietnamese 

and English. And three main linguistic features of English are taken into account in this article 

in contrast to those in Vietnamese: the syntactical feature, the morphological feature and the 

semantic feature; and a few practical suggestions are made accordingly for overcoming those 

problems.  
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Abstract  
In this paper, it is shown that multimodal metaphors occurring in American tea TV commercials 

usually dram on a combination of visual, verbal and sonic modes (Forceville, 2007). The 

descriptive and comparative methods are employed in order to evaluate research on a theoretical 

background involved in the analysis of multimodal metaphors and the role of three modes in 

ten cases. This paper is put forward with three main aims: (1) the choices of source domains, 

(2) the frequency of modality, (3) the metaphors with the representation of the target customers 

in American tea TV commercials.  
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Abstract 
This case study examines the students’ perceptions on their reading learning in an English-

major class (n=34). The tool was a 5-point Likert scale questionnaire adapted from Dörnyei’s 

(2005) L2 motivational self system to explore the students’ motivation (including ideal L2 self, 

ought-to L2 self, instrumental-promotion and instrumental-prevention), their attitudes, self-

confidence, and intended effort toward learning reading. There is an open-ended question to 

solicit the students’ suggestions on how to increase their motivation and involvement in 

learning reading. The findings indicated that most of the students enjoyed learning reading, felt 

confident in their reading ability to understand most English texts, and perceived that they made 

a relatively high effort in their learning. In terms of their motivation to learn reading, the 

students showed strong level in all the four motivational orientations. Ideal L2 Self was 

identified as the highest motivation while instrumental-promotion was of the second importance, 

preceding instrumental-prevention. The students demonstrated that ought-to L2 self was less 

important than other motivation orientations. Finally the paper offers several recommendations 

for boosting students’ motivation and engagement for the reading instructions.  
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Abstract  
Vietnamese learners are compelled to learn through the virtual classroom in the era of COVID-

19, which traumatized the education system because of little exposure to virtual learning of 

both educators and learners. Finding an appropriate and effective grammar instruction approach 

for virtual learning is the main purpose of the development of virtual classroom in language 

teaching and learning field. To accomplish that purpose, this study compared the relative effects 

of two types of grammar instruction (Traditional Instruction and Processing Instruction) on 

virtual learning of Past Perfect Tense. More than 60 learners from 2 pre-intermediate classes in 

a university in Ho Chi Minh City participated in the study with 2 treatment groups: Traditional 

Instruction (TI) and Processing Instruction (PI). All the lessons were conducted through virtual 

classroom. TI engaged learners in output-based activities while PI which aimed to alter the 

learners’ processing strategies included structured-input activities. Pre-test and post-test which 

involved comprehension and production tasks were measured. Overall, the learners who 

experienced PI gained significantly better than TI group in comprehension tasks while both 

groups performed similarly in production tasks. Moreover, many features of Processing 

Instruction fit the nature of distance learning, which benefits learners while they struggle with 

virtual classroom.  
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Abstract  
Phonology, an important factor in speaking English, which is spoken with different accents, is 

a dialect and simply one variety of English among many (Trudgill, 1999, pp. 117-128). 

Languages are not randomly constructed: every language has an organized sound system. 

Phonology is concerned with processes in mind, determining the rules of a language. It focuses, 

for a large part, it can also involve linguistic gestures that are not spoken, such as gestures, hand 

symbols, or rhyme and any sound that is used to communicate and includes sign languages so 

the fact may pose some problems of teaching English in non-native English speaking countries 

and standard English in EFL context, which is the native speaker fallacy and determining the 

appropriate variety of English to be taught. This essay will discuss possible solutions for these 

problems, as well as provides examples from an EFL context in Vietnam. One of the things that 

make language study so challenging is their own language background and its “distance” from 

English in terms of grammar, pronunciation and use of vocabulary and also let us know more 

about phonology and pronunciation of learning English Pronunciation and from that issue I 

want to explore some common difficulties that Vietnamese students encounter when they learn 

to pronounce English sounds and it also covered a number of frequent pronunciation difficulties 

that cause problems for Vietnamese learners of English. These difficulties include tense and lax 

vowels, consonant endings, stress and tones.  
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Abstract  
The purpose of this study is to discover the challenges that English teachers face when teaching 

online English via video-conference. The study will look at the types of challenges that English 

teachers face while teaching online English via video-conferencing, as well as how they deal 

with those challenges. This study has two goals: 1) to learn about the challenges that English 

teachers face when teaching online using video-conferencing software, and 2) to learn about 

how English teachers deal with these challenges when teaching online using video-

conferencing software. The researcher used to interview and questionnaire techniques to collect 

data. Ten English teachers were interviewed online with the same questions, and the 

questionnaire was given through a Google form. According to the first question, when 

conducting online classes, English teachers faced five challenges: internet connectivity, media, 

a lack of interaction between students and teachers, low skill, and technical concerns. There are 

four alternative responses to the second research question: role plays are widely used in 

instructional activities to improve teacher-student engagement, and quiet teaching and learning 

environments are widely used in instructional activities to increase teacher-student 

engagement.  
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Abstract 

Syntactic complexity has been an important element in second language writing proficiency 

and development. This study investigated the difference in English writing by EFL writers with 

different proficiency levels using syntactic complexity indices. Data consisting of 15 written 

samples were analysed using three measures of syntactic complexity under three syntactic 

categories: Mean length of clause – MLC (length of production unit), Dependent clause per 

clause – DC/C (amount of subordination), and Complex nominals per clause – CN/C (degree 

of phrasal). Results showed that two out of three syntactic complexity measures: MLC and 

CN/C proved to be useful to discriminate between the two groups of writers. More proficient 

writers were likely to capitalise on complexification at the phrasal level, rather than the clausal 

level. The findings of the present study have important implications for L2 writing teaching and 

learning. 

Keywords: syntactic complexity, Vietnamese EFL writers, language development, syntactic 

complexity measures. 
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Abstract 
In recent years, there has been growing concern over the localization of large-scale language 

assessment in specific context of use. In line with this concern, there has also been a re-

emerging appeal to gear large-scale language tests toward providing more useful learning-

oriented assessment (LOA) information to promote learning. In response, an increasing amount 

of research has been conducted to large-scale ESL tests, particularly the scoring systems 

adopted in large-scale writing assessments. While these studies were generally intended to 

provide group-level information on scoring reliability of the tests, few of them have dived deep 

into how the scoring systems of these writing assessments could be adapted to better align with 

local language curriculum and address the practical learning needs wherein. The present study, 

therefore, was intended to fill this research gap. 

This study, by setting its research scope on the writing assessment of the College English Test 

Band Four (the CET-4 writing), undertakes to explore the establishment of analytic score 

profiles for the CET-4 writing. A two-phase sequential research design was adopted. In Phase 

I, a rating workshop was organized in which 21 CET-4 raters were invited to rate 142 pieces of 

CET-4 writing scripts using an empirically developed analytic rating scale. Many-facet Rasch 

Model (MFRM) analysis showed that the empirically developed analytic rating scale could be 

used to distinguish examinees’ writing performance in the CET-4 in a fairly reliable and 

consistent manner. No remarkable group-level halo effect was found to be associated with the 

use of the scale. These results could lend strong support to the psychometric soundness of the 

scale for the CET-4 writing. In Phase II, both a hierarchical cluster analysis and a K-Means 

analysis were conducted to the analytic rating data acquired previously. The results helped yield 

three meaningful analytic scoring profiles: Discriminant high, Discriminant medium, and 

Discriminant low. This shows that apart from the difference in overall writing proficiency, 

examinees at various profiles also differed significantly in terms of the writing aspects they 

need to work on most. 
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Abstract 

 

In the era of globalization, English language has been considered as a global language which 

plays a vital role in many countries. This research paper discusses the beliefs of EFL learners 

related to the significance of English in Vietnamese contexts. These language perceptions 

consist of Vietnamese students’ attitudes towards the importance of English in Vietnam, their 

motivations for learning English, and the status of English teaching and learning in Vietnam. 

Data collected from the questionnaire with the contribution of 514 participants from some 

universities in the South of Vietnam has been analysed for shedding light on the issues of 

language beliefs. The results indicate that English is regarded as a prevalent international 

language. To have better job opportunities and to pass compulsory English subjects are the two 

main reasons why Vietnamese students learn English. The focus on exam-oriented teaching and 

learning of English, however, is still prominent in the educational environment in Vietnam. 

Finally, although students can take advantage of English as a global language in many aspects 

outside the classroom, English will not become a second language in Vietnam in the near future. 
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Abstract 
Refusing an invitation is one of the most frequently performed speech acts in our daily lives. 

This act is commonly expressed through direct or indirect means of expression, including 

grammatical structures and semantic formulas in both languages. In this article, the author 

focuses on a contrastive study on expressing formulas of the speech act of direct refusal of 

invitations by native speakers of American English and the Vietnamese in order to find out the 

similarities and differences in two languages in terms of means of expression. 
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Abstract 

 

Since 2019, the outbreak of Covid-19 pandemic has brought a plethora of switching scenarios 

to education sector. Schools, institutions, English centers has been struggling to survive in 

approaching the learners to guarantee that no one is left behind. 2021 has witnessed an 

escalation in technological teaching platforms and tools to support students. At this time, 

“survival mode” was the first priority in any institutions so that both teachers and students 

instantly adapted to new waves of distance learning or e-learning which was considered as new 

fads in education sector. One pedagogical tool has been widely adopted in this “circuit breaker” 

era is Padlet due to its friendly uses and highly interactive layout with students. In search for 

the usefulness of Padlet in teaching and supporting learning outcome, this research examines 

the perceptions of learners-users towards Padlet through initiating learners’ autonomy and 

creating meaningful environment for boosting learners’ engagement. This research is conducted 

in small scale classroom with the presence of 30 learners-users. Date was collected through 4 

Likert scale questionnaire and semi-structure interview. The findings also show that students 

have showed their positive attitude towards the employment of Padlet in class and their learning 

engagement was also enhanced to some certain extents. Key words: padlet, technological tools, 

classroom engagement, learners’ autonomy. 
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Abstract 

Despite more effort from educational institutions to improve the teaching quality for non-

English majors, students’ language proficiency in VietNam is still dropping at a quite low level. 

Therefore, finding a solution for teaching to upgrade their language proficiency is now an 

urgent action. Connecting four skills in an EFL classroom is considered an effective approach 

to enhancing students’ language proficiency. This article provides a comprehensively 

theoretical basis for implementing an integrated skills approach in an EFL classroom. 

Specifically, the article first indicates the advantages of implementing the integrated skills 

approach in one lesson. Second, it presents the characteristics of the integrated skills approach, 

including the types of integration, as well as the teacher’s and learners’ roles in a classroom. 

The article then discusses the procedure of merging skills into classes, namely the order of skills 

and the transition of skills. In addition, the author recommends teaching tasks and activities for 

teachers to apply in a classroom. Finally, a teaching assessment covering four skills is 

mentioned. 
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Abstract 
Recently, the covid-19 pandemic strongly impacted human life, bringing various challenges 

and difficulties for learning and teaching in over the world. The massive development of 

information technology has brought solutions to dealing with this new phase. Online assessment 

implemented by teachers to support learning and teaching English. There are previous studies 

about the effect of E-learning, but research about online tools such as liveworksheets or google 

form was rarely conducted, especially in Vinh Long province. Therefore, during the academic 

year 2021-2022, the researcher started a study on 200 students who used liveworksheets and 

google form as their assessment in class and even their homework during their English Basic 

course. After using these tools, students completed a survey that reflected their job with those 

online tools during their semesters. The results showed positive impacts on learner autonomy 

with support from liveworksheets rather than google form, improving learner listening skills. 

Besides, the study illustrated students' responses that gave both advantages and disadvantages 

of those tools. These results may be helpful for both lecturers and students to promote 

themselves in learning English skills. 
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Abstract 
Understanding EFL students’ anxiety when performing a reading task has gained much 

attention in recent research. In Vietnam education context, not much research has focused on 

the anxiety level of English major students. This study aims at measuring linguistics students’ 

reading anxiety level, using the English as a Foreign Language Reading Anxiety Inventory 

(EFLRAI) (Zoghi, M., & Alivandivafa, M., 2014). A total of 72 linguistics students from two 

Reading classes at International University, VNU-HCMC took part in this study. Quantitatively, 

the findings showed that the majority of students experienced low to moderate levels of reading 

anxiety. Qualitatively, a follow-up interview was carried out with the students to further 

investigate the factors including top-down reading anxiety, bottom-up reading anxiety, and 

classroom reading anxiety. Most students reported that their reading background knowledge 

and reading ability, namely the top-down factors, accounted the most for their negative 

emotions while performing the task. Importantly, some solutions related to teaching strategies 

were recommended by students for a better learning environment. 
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Abstract 
The purpose of this paper is to engage language teachers in re-thinking their philosophy of 

education for effectiveness in teaching English to speakers of other languages. The paper 

mesmerizes language teachers’ aspirations that lead them to state the problem or purpose. The 

power of metacognition, re-thinking what teachers are thinking, for the philosophy of education 

in language teaching, would help language teachers develop their statement of purpose with the 

following questions as indicated. What is the teacher’s role in the learning environment? What 

is the student’s role in the learning environment? How do teachers build rapport, inclusion, 

engagement and collaboration? How do teachers develop language curriculum in classroom? 

What are teachers’ approaches to language teaching with linguistics? What are the axiomatic 

methods and experimental post-methods of language teaching? What are the active learning 

techniques for language learners? What is language teachers’ class management? What are the 

assessments with assignments and grading policy? How do language teachers improve my 

teaching with institutional evaluation and feedback? What are language teachers’ supporting 

works for teaching and learning? The paper aims at answering the questions for its completion 

of the philosophy of TESOL education. 
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universities and community colleges in the United States, and a consultant, liaison, and scholar 

in foreign countries. Published Doctoral Dissertation: "The Impact of Vietnam's Globalization 

on National Education Policies and Teacher Training Programs for Teachers of English as an 

International Language: A Case Study of the University of Pedagogy in Ho Chi Minh City" 

(Published in ERIC, an online library of education research and information, sponsored by the 

Institute of Education Sciences (IES) of the U.S. Department of Education.)  
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CULTURE SHOCK EXPERIENCES: A CASE STUDY OF A CANADIAN 

IN VIETNAM 

Le Thi Hong Van, Tây Nguyên University 

Nguyen Ngoc Gia Han, Superkids Language Center 

Corresponding email: lthvan@ttn.edu.vn 

 

Abstract 
Culture shock has been a crucial issue in social research. Previous studies on this cultural 

adaptation process have primarily focused on the general nature of culture shock. Yet, little 

attention has been paid to how expatriates from English-speaking countries undergo culture 

shock in Vietnam. This paper reports a study of a native Canadian who settled in Vietnam for 

11 years. The study aimed at investigating the aspects of the participant’s cultural experience, 

the factors determining its severity, and the strategies to facilitate the adaptation process. The 

research applied a case study qualitative using semi-structured interview as the main data 

collection instrument. The findings demonstrate that (1) five aspects of culture shock were 

learning Vietnamese language, joining a close community, smells, transportation and local 

behaviors; (2) the factors determining the intensity levels of culture shock included language 

barriers, communities, personality traits and different regions in Vietnam, while previous 

overseas experiences had less impact; and (3) to overcome the culture shock, the participant 

learned Vietnamese language, made friends with the locals, remained disciplined and kept 

themselves occupied. The findings could inform English teachers and students interested in 

exploring cultural studies as well as individuals dealing with this cultural phenomenon in 

similar settings. 

 

Biodata 

 

Dr. Le Thi Hong Van is a senior English lecturer in Tay Nguyen University. 

She received her Doctoral degree in TESOL from University of Central Florida, 

USA in 2021. Her research interests involve strength-based teaching, oral 

communication, instructional technology, language skill development for 

English learners, and ESL/EFL teacher education.  
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Center. She graduated from Tay Nguyen University with highest distinction in 

English Linguistics in 2021. Her research interests consist of strength-based 

teaching, ESL/EFL teacher education, cultural studies, translation studies and 

sociolinguistics.  
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THE IMPLEMENTATION OF ISLAMIC EDUCATION TEACHING 

AND LEARNING IN A UNIVERSITY IN INDONESIA 

Bagus Hary Prakoso, Lisa'Diyah Ma'Rifataini, National Research and 

Innovation Agency (BRIN), Indonesia 

Corresponding email: bagushprakoso@gmail.com 

 

Abstract 

 
Islamic Education (PAI) in Public Higher Education (PTU) has been a compulsory subject for 

years. However, there has been a challenge in its teaching and learning process which lacked 

of rationality aspect and used repetitive as well as non-authentic materials which are not 

relevant with the needs of students. The objective of this study was to reveal the implementation 

of PAI learning at a public university in Indonesia. This study employed a qualitative method 

and exploratory approach. The results showed that the implementation of PAI teaching learning 

at this university was at fairly good category which means that the teaching and learning still 

focused on theoretical, not practical aspect of religion. In addition, there was not transformation 

in students' academic behavior holistically. The study also found some influencing factors such 

as (1) lacked of time allocation for learning, (2) focused more theoretical instead of practical 

aspects of religion, and (3) incompetent PAI lecturers. This study suggested that the university 

should provide more time allocation for PAI teaching and learning, teach more practical and 

authentic compared to theoretical materials, and provide special pedagogical training for PAI 

lecturers. 
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AN INVESTIGATION OF SLEEP DEPRIVATION CAUSES AND ITS 

EFFECTS AMONG VAN LANG UNIVERSITY STUDENTS 

Tăng Tuyết Ngân,Thân Thị Thanh Hoài ,Trần Ngọc Anh Thy,Huỳnh Ngọc Vy 

Trần Thị Ngọc Linh, VanLang University 

Corresponding email: linh.ttn@vlu.edu.vn 

 

Abstract 

 
Sleep plays a very significant role in the quality of human life. Lack of sleep is a common issue 

that university students have to encounter. Stress and social media are the main contributors to 

university students' poor sleep. Sleep loss not only makes them sleepy in the daytime but also 

negatively impacts their quality of life, such as health and academic performance. In this study,  

the quantitative method was applied to investigate the causes of sleep deprivation and its effects 

among Van Lang university students through an online survey. A structured questionnaire was 

used to collect data from 55 Van Lang university students’ responses with age range from 18 

to 23 years old. The result showed that 24 of the participants sleep from 4 to 6 hours every night, 

which is not a standard of getting enough sleep. According to the participants’ answers in the 

survey, the main causes of this phenomenon include stress and social media addiction, which 

lead to a lack of alertness and a decrease in students' academic performance. This research also 

pointed out the negative effects of having a poor sleep among Van Lang university students. If 

further investigation supports these research findings, the value of sleep and mental health 

should be strongly emphasized in health promotion and educational initiatives. In addition, 

further research should focus more on exploring remedies to avoid students being negatively 

affected by bad sleep. 
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APPLYING FLIPPED CLASSROOM MODEL IN ONLINE TEACHING 

ENGLISH FOR SPECIFIC PURPOSES AT NGHE AN UNIVERSITY OF 

ECONOMICS – AN ACTION RESEARCH 

Nguy Van Thuy, Nghe An University of Economics 

Corresponding email: vanthuy76@gmail.com 

 

 

Abstract 
The aims of the study was to investigate if flipped classroom model enhances students’ 

acquisition when learning English for specific purposes (ESP). By applying the design of pre-

test and post-test on equivalent groups, the study was conducted among third year students who 

were studying ESP. Two classes were chosen to be the population of the study. One class was 

engaged as experimental group receiving flipped classroom model while the other class as 

control group in which traditional teaching method was being used. Data were collected through 

questionnaires and tests. Some interesting findings of the study were revealed and obviously 

there was significant difference of students’ motivation between experimental and control 

groups. Some recommendations were given through the light of the results of the study as well. 
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NGÀNH NGÔN NGỮ ANH 
Mã ngành: 8220201             Văn bằng: Thạc sĩ Ngôn ngữ Anh

Chương trình Thạc sĩ Ngôn ngữ Anh của Trường Đại học Văn
Lang có thời gian đào tạo trong 18 tháng, sinh viên sẽ trải qua
4 học kỳ với tổng số 60 tín chỉ. Điểm đặc biệt trong chương
trình đào tạo Thạc sĩ ngành Ngôn ngữ Anh của Trường Đại học
Văn Lang là có 4 môn học quan trọng được công nhận tương
đương chương trình thạc sĩ của City University of Seattle (Mỹ).
Vì vậy, theo thỏa thuận giữa Trường Đại học Văn Lang và City
University of Seattle, học viên tham gia chương trình đào tạo
Thạc sĩ Ngôn ngữ Anh tại Trường Đại học Văn Lang được
chuyển tiếp học thạc sĩ của City University of Seattle và được
công nhận 4 môn học đã đào tạo tại Văn Lang (không phải học
lại tại CityU of Seattle).

Kiến thức chung (8 tín chỉ)
Kiến thức cơ sở và chuyên ngành
(42 tín chỉ) với 2 phần: bắt buộc
(ResearchMethodology,
Introduction to Applied Linguistics,
Second Language Acquisition,…)
và tự chọn (IT in Foreign Language
Teaching, Structuralism in
Linguistics, Translation theories,...)
Luận văn tốt nghiệp (10 tín chỉ)

Ngôn ngữ Anh

Nhóm khối ngành ngôn ngữ Anh 
(khác nhau về chương trình dưới 40%)

Ngành gần

Ngành đúng

Chương trình Đào tạo

19 Tuyển sinh 
Chương trình  đào tào Sau đại học







Meet with  
Macmillan Education

Macmillan Education has been advancing learning for over 175 years. We produce high-quality, 
trusted educational materials and provide support to teachers and students across our three divisions 
– Language Learning, Curriculum and Higher Education. As technology opens new doors for students 
and teachers, we use our expertise to create products and design innovative new tools that suit different 
learning styles. Headquartered in London, we operate in over 120 countries worldwide and we pride 
ourselves on being an exceptionally global publisher with a truly local presence. 

Our office in Vietnam was established in 2008, and has been providing quality educational services 
to learners, teachers, educational institutions across the country. Vietnam office has maintained close 
contact with local educational authorities and established long-term cooperative relationships with 
key partners around Vietnam through conveying education policies, teaching/learning needs and 
methodology to different stakeholders; and carrying out the mission of advancing learning with passion, 
innovation, and inspiration.

Advancing Futures is a comprehensive educational programme designed 
to introduce topics of sustainability, diversity, equity and inclusion into 
classrooms around the world. The programme will help teachers to 
share knowledge, develop skills and promote attitudes and actions that 
can bring about positive and lasting change.

In CLASS, at HOME, or BLENDED – whatever your teaching situation 
is – we will support you every step of the way with the right course, 
digital solutions, training and technical assistance so your lessons run 
smoothly every time.

18 Nam Quoc Cang street, Pham Ngu Lao ward, Dist 1, Ho Chi Minh City, Vietnam

Tel: 028 39252554  |  Email: info.vietnam@macmillaneducation.com  |  www.macmillanenglish.com

TECHNICAL
ASSISTANCE

TEACHER 
DEVELOPMENT 
& SUPPORT

Join Macmillan Education Asia 

Teacher’s club 

Follow us on Facebook  

@MacmillanEducationAsia
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Helping All Teachers  
Succeed
 
PLAN 
classes with downloadable  

resources from the Companion Site

Teacher’s Books, video, audio, answer keys, assessment 

materials, worksheets for a range of uses, and more!

TEACH  
lessons confidently with the  

Classroom Presentation Tool

Digital versions of all core instructional materials including the 

Student’s Book, video, audio, and answer key. It can be used in any 

classroom environment to present and demonstrate new language 

and skills, to create opportunities for practice, and to manage the 

classroom activities.

 
ASSIGN and TRACK  
your classes using a  

Learning Management System

Assign students activities for independent Online 

Practice. A gradebook allows tracking of student 

progress and provides information to support and 

assess individual and class performance.

EVALUATE  
learners with ExamView®, including 

formative and summative tests

ExamView® includes downloadable pre-made tests 

and quizzes that can be edited and adapted.

> FOR PREPARATION

> FOR LIVE LESSONS

> FOR HOMEWORK

> FOR ASSESSMENT

Our digital resources 
bring all classrooms  
to life.  
We want to empower you, and your students, to create engaging and 
motivating lessons and classes. And this means any lesson and any class: those 
which take place in a physical classroom; those which take place online; and 
those which take place in both places.

For learning and practice 
Students engage with easy-to-use Student’s eBooks and 
interactive, auto-graded activities that reinforce classroom 
lessons. 

For every stage of teaching 
We support teachers with the tools to successfully prepare, 
teach, reinforce, and assess their classes. 

For today’s needs 
Access digital teaching and learning tools online or offline, or 
through your institute’s Learning Management System.  

Teach differently! Always think about your online class from your students’ point 
of view. Put yourself in their shoes and imagine what they are seeing, hearing, and 
feeling as they watch you on their screen or complete an activity online.  

Dr. Joan Kang Shin & Dr. Jered Borup  - Educators
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OUR STORY

BRINGING THE WORLD TO THE CLASSROOM 
AND CLASSROOM TO LIFE

At National Geographic Learning, we believe education is one of the great transformative forces of this 

century. Among our goals is to help learners and teachers to achieve personal success and be better citizens 

of the 21st century. We want English language teachers and their students to experience the excitement 

and joy of learning, and to bring their classroom to life.

Our mission is to inspire students to learn and acquire the skills they need to be successful in their careers 

and educational experiences, as well as to become lifelong caretakers of the planet.

Our exclusive partnerships with National Geographic and TED provide a unique opportunity to inspire, 

expand global awareness, and teach students how to be leaders, through learning English.

WE AIM TO:

1.  Teach learners how to use English effectively

2.  Prepare learners with 21st Century Skills

3.  Making learning enjoyable and relevant

4.  Create global citizens.

Motivation

• Curiosity
• Personalization
• Projects
• Empowerment

21st Century Skills

• New Literacies
• Critical Thinking
• Technology
• Creativity 
• Big Ideas

Global Citizenship

• Environmental 
   Responsibility
• Global Topics
• Identity, Voice and 
   Collaboration
• Global Explorers

Using English Effectively

• Grammar
• Listening
• Reading & Writing
• Phonics
• Assessment & Exams
• Academic Success
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National Geographic Learning - VIETNAM STORY

We have been in Vietnam since 2007 when we started with just one person in our office. Currently, we have 

offices in Ho Chi Minh City and Hanoi with a total of 10 employees in charge of the market. This shows the 

development of English Language Teaching’s book market and our commitment to long-term investment in 

Vietnam’s education. National Geographic Learning, part of Cengage Learning, does this through:

We collaborate with schools and education authorities that are passionate about equipping their students 

with 21st Century skills, and view technology as an important tool in preparing students for study, work, and 

life. Since 2014, in partnership with National Foreign Language Project 2020 and key universities, we have set 

up model programs that make the best use of world class content and pedagogical models appropriate for 

Vietnam. In 2015 we embarked on a 5-year research and development plan to co-develop world class materials 

matched to the Vietnam curriculum.

We support exchange and development programs through our global network of international experts, 

learning consultants, and event sponsorship. By bringing together local, regional, and global talent we believe 

the sum is truly greater than its parts. From sponsoring TESOL International’s inaugural symposium in Vietnam 

to inviting leaders from the Ministry of Education & Training to the United States, National Geographic Learning 

is invested in Vietnam’s success.

We are committed to helping teachers in Vietnam develop the skills required to meet the goals of Decision 

1400. Since 2012, National Geographic Learning has worked in cooperation with National Foreign Language 

Project 2020 and other Vietnamese stakeholders to research, design, and implement classroom English 

proficiency programs that are scalable, measurable, and effective. To date nearly 7,000 teachers in 56 DoETs, 

under the supervision of key universities across Vietnam, have successfully completed our programs.

1. IMPROVING TEACHING QUALITY

2. FOSTERING INTERNATIONAL EXCHANGE

3. INVESTING IN RESEARCH & DEVELOPMENT

OUR PARTNERS

National Geographic Learning is proud to partner with some of the leading institutions in English language 

teaching and learning in Vietnam. Our partnerships in the public sector include:

NATIONAL FOREIGN LANGUAGE PROJECT 2025 (NFLP 2025)

REGIONAL FOREIGN LANGUAGE CENTERS (RFLCS)

MOET FUNDED UNIVERSITIES, AND MORE

From 2012, we have established and built a strong partnership with The National Foreign Languages Project 

2025 (previously known as NFLP 2020). National Geographic Learning has worked in cooperation with The 

National Foreign Language Project 2020 and other Vietnamese stakeholders to research, design, and 

implement classroom English proficiency programs that are scalable, measurable, and effective. To date 

over 6,000 teachers in 56 DoETs, under the supervision of key universities across Vietnam, have successfully 

completed our programs.

We work closely with Regional Foreign Language Centers at key universities in English language education. 

These include Thai Nguyen University, Hanoi University of Education; Hanoi University; Vinh University; Hue 

University; Da Nang University; Ho Chi Minh City University of Pedagogy; SEAMEO RETRAC; and Can Tho 

University. In August 2014, we collaborated with these important institutions to build training capacity for over 

500 Trainers of Teachers (ToTs) and deliver classroom English proficiency programs to public school teachers 

throughout Vietnam. Each year since the original implementation, our partners have continued to send their 

ToTs to different provinces to subsequently train thousands of primary and secondary school teachers to teach 

English, in English, with confidence.

Following the signing of a cooperation agreement between National Geographic Learning and The National 

Foreign Language Project 2020 on digital blended learning programs, 26 universities and 35,000 students 

across Vietnam adopted our resources to upgrade the language skills of non-English majors. The program has 

since expanded, and now reaches more than 60 universities and 100,000 students. 

In order to support and to facilitate University students in using original textbooks from a foreign publisher, 

we have cooperated with local distributors to prepare a plan and a process for delivering the textbooks to 

students accordingly. Please contact us for more information on our local distributor.

LOCAL DISTRIBUTORS
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OUR CORE PROGRAMS

Program Description Language 
Variant(s) Levels Skills Focus Teaching Hours     

 Per Level Pre-A1 A1 A1+ A2 A2+ B1 B1+ B2 C1 C2

ADULTS / GENERAL ENGLISH

Voices

Celebrating connections among people from a wide range of 
cultures and backgrounds, carefully sequenced activities fully 
prepare learners for interaction and guide them to develop 
their voice in English.

British 7
Listening, 
Speaking, 

Reading, Writing
Up to 120 Hours

Life Vietnam
Second Edition

Through stunning National Geographic content and video, 
and engaging topics, Life helps learners develop their ability 
to think critically and communicate effectively in the global 
community.

American 
British

6
Listening, 
Speaking, 

Reading, Writing
Up to 180 Hours

World English
Third Edition

Featuring content from both National Geographic and TED, this 
integrated skills series brings amazing stories about our planet 
and compelling ideas from around the world to the classroom.

American 4
Listening, 
Speaking, 

Reading, Writing
Up to 120 Hours

World Link
Fourth Edition

Well-established, easy-to-teach, fluency-building approach 
with a focus on meaningful, relevant communication through 
everyday topics and a flexible video program.

American 5
Listening, 
Speaking, 

Reading, Writing
Up to 150 Hours

ACADEMIC SKILLS

Reflect

Relatable, student-centered content combined with essential 
academic-skill instruction allows students to build confidence 
and helps them achieve their academic, professional, and 
personal goals.

American 6

Listening + 

Speaking

Reading + Writing

Up to 50 hours

Pathways
Second Edition

Dual-strand academic series using authentic and relevant content 
from National Geographic to provide students with the language 
and critical thinking skills needed to be successful in an academic 
environment.  

American 5

Listening + 

Speaking

Reading + Writing

Up to 150 Hours

Reading Explorer
Third Edition

An easy-to-teach series that uses fascinating National 
Geographic content, video, and visuals to help learners think and 
read critically as they explore the world and become informed 
global citizens.

American 6  Reading Up to  96 hours

Great Writing
Fifth Edition

Academic writing series that help students write great sentences, 
paragraphs, and essays to become confident writers.

American 6 Writing Up to 120 Hours
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CEFR A1 TO C1 | 7 LEVELSBEGINNER TO ADVANCED

Emily Bryson; Gary Pathare; Chia Suan Chong; Lewis Lansford; Christien Lee; Daniel Barber; Marek Kiczkowiak

PUBLISHED 
IN 2022!

Develop your voice in English

With Voices, learners use English as a tool for 
global communication and are encouraged 
to celebrate connections among people from 
a wide range of cultures and backgrounds.  
Carefully sequenced activities featuring 
real world content fully prepare learners for 
interaction and guide them to develop their 
voice in English. 

FOR TEACHERS 
Teacher’s Book          Virtual Voices Toolkit            Classroom Presentation Tool

Voices Assessment Suite                                              Learning Management System

National Geographic Learning Online Placement Test

FOR LEARNERS
Workbook with Key 

Workbook w/o Key 

Combo Splits

B R I T I S H  E N G L I S H

BLENDED DIGITAL
LEVEL CEFR STUDENT’S BOOK WITH ONLINE PRACTICE & EBOOK ONLINE PRACTICE WITH EBOOK

Beginner A1 9780357458648 9780357544129

Elementary A1 to A2 9780357458754 9780357544136

Pre-Intermediate A2 to B1 9780357458655 9780357544143

Intermediate B1 9780357458679 9780357544150

Intermediate Plus B1 to B2 9780357458693 9780357544167

Upper-Intermediate B2 9780357458716 9780357544174

Advanced C1 9780357458730 9780357544181

Voices is a seven-level, integrated-skills programme for 
adults and young adults that enables instructors to teach 
with confidence in all classrooms.  Supported by a common-
sense lesson progression and a Virtual Voices Toolkit featuring 
professional development resources, teachers have the learning 
and teaching materials they need to deliver engaging courses 
both online and in person.   

Learners develop their voice in English by: 

	� Listening to and watching National Geographic Explorers 
share their daily experiences for interesting and relatable 
models of people contributing their voices to the global 
English community. 

	� Answering the question, “What would I do?” in a range of 
culturally rich and hypothetical situations to practise the 
mediation skills needed to navigate social interactions in 
English. 

	� Developing speaking skills using a practical pronunciation 
syllabus focused on clarity and comprehensibility.   

LESSON GOALS 
• Understand city guides about special days
• Analyse similarities and differences
• Identify exact and approximate numbers

5A
Celebrating change
READING

1 Work in groups. Discuss the questions.

1 In your culture, do you celebrate at any of these 
times of change?
• New Year
• certain special birthdays 
• changing seasons
• finishing a school year or level of school  
• moving into a new house or apartment

2 What do you usually do to celebrate?

2 Look at the photos on page 61. What can you 
see in each photo? Then read the guides quickly 
to check your ideas.

3 Choose the correct meaning of the words in bold 
in the guides. 

1 ‘Arrives’ means begins / ends. 

2 A ‘festival’ is a place / party.

3 ‘Colourful’ means having many different colours / 
cloudy.

4 Some Quinceañera celebrations have over 150 
guests. A ‘guest’ is a present / person. 

5 In Montreal, 65% of people rent their home. 
When you ‘rent’, you pay to live in / buy a place.

4 Look at the Critical thinking skill box. Then 
complete the table to find similarities and 
differences between Holi, Quinceañera and 
Moving Day.

CRITICAL THINKING SKILL
Analysing similarities and differences

When you read more than one text about 
a topic, it’s useful to think about what ideas and 
information the texts share. To do this, you can find 
what is similar and what is different.

IS AT THE 
SAME TIME 
EVERY YEAR

IS A TYPE 
OF PARTY

HAS MUSIC 
AND 

DANCING

HAPPENS AT 
A TIME OF 
CHANGE

Holi ✓

Quinceañera

Moving Day

5 Work in pairs. Discuss the questions.

1 Which two days are similar? How is the other day 
different?

2 Do you know of other similar special days in your 
culture or in other cultures?

6 Look at the Reading skill box. Which of the facts 
(1–5) in the text below are exact? Which are not 
exact?

READING SKILL
Understanding numbers

Sometimes, writers give exact numbers, dates, 
times and so on. Mount Logan in Canada is 
5,959 metres tall. Moving Day is on 1st July. 
Sometimes writers give a rough or near number 
when an exact number isn’t important. About 65% 
of people in the city of Montreal rent their home. 
Moving Day started about 270 years ago.

New Year is celebrated in Japan on 11st January 
and has been for 2more than one hundred years. 
Before 31873, Japan used a different calendar, which 
came from China. People in China and around the 
world celebrate Lunar New Year on different dates 
each year – usually 4between 21st January and 
20th February. In China, the celebration lasts 
5about fifteen days. 

7 Underline five numbers in the guides, including 
dates, ages, amounts of time and numbers of 
people. Which ones are exact and which ones are 
not exact?

SPEAKING

8 Work in groups. Discuss the questions.

1 Holi comes from India, but people celebrate it in 
many countries. Do you know other special days 
or celebrations that have moved from one country 
to others?

2 The fifteenth birthday is important for people in 
some cultures. What birthdays are important in 
your culture? Why?

3 Moving Day can be very hard work. Why?

EXPLORE MORE! 

Search for ‘Holi + images’ to see more colourful photos. Choose 
your two or three favourite photos and show them to the class. 

New York City: People and celebrations
A big birthday
For some young Latina women in New York – and 
other cities around the world – their fifteenth 
birthday celebration is a very big party. Quinceañera 
celebrations sometimes include over 150 4guests – 
with everyone wearing their best clothes. There’s food, 
music and dancing, and the day usually ends with the 
girl taking off her low child’s shoes and putting on an 
adult’s shoe with a higher heel. The celebration is at 
least 500 years old and probably comes from a mix 
of Aztec, Maya and Spanish cultures in Mexico, Latin 
America and the Caribbean.

Things to do in and around Mumbai: 
Celebrate colour!
When spring 1arrives in India, it’s time for Holi, the 
2festival of colour – lots of colour. Music plays and 
people dance in the streets and colour each other 
with bright pink, blue, green, yellow, purple, orange 
and red powder. They also throw the powder, filling 
the air with colour. Holi is a very old celebration 
– at least 1,400 years old. It’s a time for people to 
laugh, play and have fun together. There are lots of 
Holi celebrations in and around Mumbai in March. 
Search Mumbai Holi celebrations online to find a 
3colourful event near you!

Montreal, Quebec, Canada: 
Important dates
In Quebec, Canada, July the first is Moving Day. 
Each year, about 250,000 people move to a different 
house or apartment on that day. This is because lots 
of people 5rent an apartment or house for one year, 
beginning on 1st July and ending on 30th June. This 
began in 1750, to make sure that people had a warm, 
safe home through the cold Canadian winter. Moving 
Day isn’t a holiday or celebration. Moving to a new 
home can be exciting, but for many people, July the 
first is a day of very hard work!

People throw powder 
during Holi celebrations.
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Then and now
5

Vinesh and Vishant 
celebrate their birthday in 
Utrecht, the Netherlands.

GOALS
• Understand numbers in city guides
• Talk about the past
•  Practise finding word meaning from stressed 

content words
• Practise describing a place
• Understand other people’s perspectives
• Write a short informal email invitation

1 Work in pairs. Discuss the questions.

1 Look at the photo. What are the people doing? 
2 What kind of change does this event celebrate?
3 What do they do to celebrate this change? 

WATCH 

2 5.1  Watch the video. Answer the questions.

NATIONAL GEOGRAPHIC EXPLORER

SALOME BUGLASS

1 Salome talks about birthday celebrations in which 
country? 

2 How do people celebrate birthdays there?

3 Make connections. Do you also celebrate 
birthdays? If so, what do you do to celebrate? If 
not, what changes do you celebrate?

We usually celebrate birthdays with family. We have a 
birthday cake and eat noodles.

We don’t celebrate birthdays. We celebrate the start 
of a new year. We often have a party with friends.

5958

ELTNGL.com/Voices

READING AND GRAMMAR

1 Work in pairs. Discuss the questions.

1 Were you interested in these school subjects when 
you were a child? What about other subjects?

art geography languages 
maths science sports

2 As a child, what jobs were you interested in? 
3 Are you interested in the same things now?

NATIONAL GEOGRAPHIC EXPLORER

2 Read the interview with Salome Buglass below. 
Complete the notes. 

Job now: 1

Job interest as a child: 2

Top school subjects: 3 ,     
   and 
Country of birth: 4

Number of times changed school: 5

Number of languages used as a child: 6

Good things about moving a lot: 7

Bad things about moving a lot: 8

LESSON GOALS 
• Understand an interview about someone’s past
• Use the past simple form of be
• Practise noticing stressed syllables
• Ask and answer questions about your past

5B
What were you interested in?

You’re a scientist. Were you interested in science 
at school?
Yes, I was. Well, I liked my science classes, but I 
wasn’t interested in science as a career. The classes 
were interesting, but they were also difficult. I was 
interested in becoming a hairdresser!

Wow. From hairdresser to scientist. That’s a big 
change! What were your favourite school subjects?
I was good at languages, so I enjoyed them a lot. My 
other favourite subjects were geography and maths. 
Geography was good because I enjoyed learning 
about the world. I also liked maths because it was 
a language that didn’t change when we moved to 
another country.

You moved a lot as a kid. Where were you born?
I was born in Germany, but then I lived many years in 
Spain, the Dominican Republic and Ecuador. Because 
of my mother’s job, we lived in a lot of different 
countries. I changed school seven times and changed 
languages three times. The change was always 
exciting and interesting, but I was always behind in 
school! 

Was it always difficult moving from country to 
country? 
No, it wasn’t. I loved exploring new places and I was 
very good at making new friends.

What was difficult about moving a lot?
The first day in a new school was always hard and 
saying goodbye was difficult too.

An interview with  

Salome Buglass

Salome 
as a child.

3 Read the Grammar box and sentences 1–4. 
Which sentences are about the present? Which 
ones are about the past? How do you know?

GRAMMAR Past simple be

Use was and were to talk about the past.

Statements
I wasn’t interested in science as a career.
The classes were interesting.

Yes/no questions and short answers
Were you interested in science  Yes, I was. 
at school?
Was it always difficult moving No, it wasn’t. 
from country to country?

Open questions
What were your favourite school subjects?
What was difficult about moving a lot?

Go to page 170 for the Grammar reference.

1 Where were you born?
2 His dad was a teacher.
3 I’m Canadian.
4 Was maths your favourite subject?

4 Complete the questions using was and were.

1 Where  you born?
2 What  your favourite subject at 

school?
3 Who  your first friend?
4 Who  the most important people 

in your life when you were a teenager?
5 What  your favourite food when 

you were a kid?

PRONUNCIATION

5 5.1  Look at the Clear voice box and listen to 
the examples. Notice how one syllable in each 
word is stressed.

CLEAR VOICE
Stressing syllables

Spoken words have parts, called syllables.
maths = one syllable 
en | joy = two syllables 
lang | uage | es = three syllables
One syllable of the word is usually stressed.
enjoy languages

6 5.2  Listen to the words and underline the 
stressed syllable. 

1 parents
2 subject
3 important
4 teenager
5 favourite

7 Practise saying the words in Exercise 6 with the 
correct stress.

8 In pairs, ask and answer the questions in  
Exercise 4.

SPEAKING

9 Write five sentences about your own past. Use 
was and were.
Possible topics: where you were born, favourites 
(music, foods, school subjects), teams you were in, 
your hair, etc.

I was born in Paris.

When I was a teenager, my favourite music was rap. 

My favourite foods were pizza and ice cream.

When I was 14 or 15, my hair was long. 

My favourite school subjects were maths and science. 

 10 Write a question for each sentence you wrote in 
Exercise 9. Write at least two open questions and 
at least two yes/no questions.

Where were you born? 

Was rap your favourite music when you were a 
teenager?

 11 Work in pairs. Ask your partner the questions 
you wrote in Exercise 10.

A: Where were you born?

B: I was born in Tokyo.

A:  Was rap your favourite music when you were 
a teenager?

B: No, it wasn’t. My favourite music was rock.
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Voices Elementary, Unit 5, 
Then & Now, Watch

Voices Elementary, Unit 5, 
Lesson A, Celebrating 

Change, Reading, Speaking, 
and Critical Thinking

Voices  Elementary, Unit 5, 
Lesson B, What are you 
interested in?, Reading, 
Grammar, Pronunciation, and 
Speaking
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CEFR correlation

A1 A1+ A2 A2+ B1 B1+ B2 B2+ C1
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Bringing the world to the classroom
and the classroom to life

NGL.Cengage.com/ELT

A PART OF CENGAGE

Connect with the world and  
bring your classroom to Life.
Now in a new edition, National Geographic Learning 
brings the world to your classroom with Life, a six- 
level, integrated-skills series with grammar and 
vocabulary for young adult and adult English language 
learners. Through stunning National Geographic content, 
video and engaging topics, Life inspires a generation of  
informed decision-makers. With Life, learners develop 
their ability to think critically and communicate effectively 
in the global community. Life (Vietnam Edition) is a 3-level 
adaptation of Life, comprehensively and holistically 
meeting the requirements for CEFR levels A1 to B1.

 ■  An extensive Critical Thinking  
syllabus encourages learners to  
develop well-informed opinions

 ■  Updated and relevant content through  
National Geographic photographs  
and video engages learners by connecting  
them to people and places from around  
the world

 ■  New ‘My Life’ sections help learners  
explore the connections between the  
content and their own lives

Includes Student’s App!  
See inside front cover for details.

BRITISH  ENGLISH

A1 A2 B1 B2 C1 C2

CEFR correlation
Life Beginner is for learners who are around 
level A0 and want to progress towards A1.

This edition is licensed for sale only in Vietnam.
Circulation of this edition outside of Vietnam is 
UNAUTHORIZED AND STRICTLY PROHIBITED.
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Bringing the world to the classroom
and the classroom to life

NGL.Cengage.com/ELT

A PART OF CENGAGE

A1 A2 B1 B2 C1 C2

CEFR correlation
Life Elementary is for learners who are around 
level A1 and want to progress towards A2.

BRITISH  ENGLISH

Connect with the world and  
bring your classroom to Life.
Now in a new edition, National Geographic Learning 
brings the world to your classroom with Life, a six- 
level, integrated-skills series with grammar and 
vocabulary for young adult and adult English language 
learners. Through stunning National Geographic content, 
video and engaging topics, Life inspires a generation of  
informed decision-makers. With Life, learners develop 
their ability to think critically and communicate effectively 
in the global community. Life (Vietnam Edition) is a 3-level 
adaptation of Life, comprehensively and holistically 
meeting the requirements for CEFR levels A1 to B1.

 ■  An extensive Critical Thinking  
syllabus encourages learners to  
develop well-informed opinions

 ■  Updated and relevant content through  
National Geographic photographs  
and video engages learners by connecting  
them to people and places from around  
the world

 ■  New ‘My Life’ sections help learners  
explore the connections between the  
content and their own lives

Includes Student’s App!  
See inside front cover for details.
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This edition is licensed for sale only in Vietnam.
Circulation of this edition outside of Vietnam is 
UNAUTHORIZED AND STRICTLY PROHIBITED.
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Bringing the world to the classroom
and the classroom to life

NGL.Cengage.com/ELT

A PART OF CENGAGE

BRITISH  ENGLISH

A1 A2 B1 B2 C1 C2

CEFR correlation
Life Pre-intermediate is for learners who are 
around level A2 and want to progress towards B1.

Connect with the world and  
bring your classroom to Life.
Now in a new edition, National Geographic Learning 
brings the world to your classroom with Life, a six- 
level, integrated-skills series with grammar and 
vocabulary for young adult and adult English language 
learners. Through stunning National Geographic content, 
video and engaging topics, Life inspires a generation of  
informed decision-makers. With Life, learners develop 
their ability to think critically and communicate effectively 
in the global community. Life (Vietnam Edition) is a 3-level 
adaptation of Life, comprehensively and holistically 
meeting the requirements for CEFR levels A1 to B1.

 ■  An extensive Critical Thinking  
syllabus encourages learners to  
develop well-informed opinions

 ■  Updated and relevant content through  
National Geographic photographs  
and video engages learners by connecting  
them to people and places from around  
the world

 ■  New ‘My Life’ sections help learners  
explore the connections between the  
content and their own lives

Includes Student’s App!  
See inside front cover for details.
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VIETNAM

Welcome to the new edition of Life Vietnam! National 

Geographic Learning’s Life series continues to be an 

integral part of Vietnam’s goal to increase the general 

level of English proficiency of all students. Since the 

implementation of this initiative in 26 universities in 13 

provinces in 2015, there has been significant growth. It 

is now the main textbook in more than 56 universities in 

more than 20 provinces across Vietnam. The number of 

students reached has increased from 35,000 to 80,000. 

Based on your teacher’s feedback, the new Vietnam 

edition has been improved, updated and tailored to 

make it highly relevant to everyday life and beyond into 

the world of work. For students, this new edition features 

more variety, more personalised speaking tasks and 

more fascinating content. The skills balance has been 

modified to offer a smoother, well-balanced classroom 

experience. For teachers, the IWB is now customisable 

and the teacher’s book offers fully comprehensive 

notes as well as a greater number of photocopiable, 

communicative activities.

	� Updated global content in the unit themes and reading selections

	� Updated video material featuring additional video support for vocabulary learning

	� A refined grammar syllabus with increased scaffolding and an enhanced reference section

	� An extended and better-integrated critical thinking syllabus actively engages students in their language 

learning and 3rd person‘s encourages them to develop their own well-informed and reasoned opinions

	� New ‘My Life’ speaking activities encourage learners to relate the global content to their own lives

	� New ‘Memory Booster’ activities improve students’ ability to retain new language.

CHANGES ON 2ND EDITION

Student’s Book + Online Workbook

	� Engaging tasks with fascinating National Geographic content

	� Fully integrated Online Workbook featuring National Geographic video and exercises practising all skills 

	� Easy-to-navigate learning path

	� Reinforcement activities for all skills tied to the lessons in the Student’s Book, including all videos

	� Grammar tutorials and flashcards automatically populate for learners when needed.

FOR STUDENTS

COMPONENTS

FOR TEACHERS

Teacher’s Book + Class Audio CD + DVD Rom

	� Detailed teaching notes, answer keys, background information 
and teacher development tips

	� Photocopiable communicative activities

	� Progress tests for every unit 

Life Vietnam Website

	� cengageasia.com/vietnamlife2e/home featuring extra 
resources for teachers, including further photocopiable 
activities, word lists and pacing guides

ExamView®

Make paper and online tests in minutes!

Classroom Presentation Tool

	� Includes IWB tools, ‘zoomable’ pages and easy-to-access audio 
and video

	� Includes Student's Book and Workbook pages

Customized pacing guides for universities in Vietnam

A Vietnamese Standardized Test of English Proficiency (VSTEP) 
test bank to assess student progress

*Higher levels available on request

FOR STUDENTS A1 A1 - A2 A2 - B1*

Student Book with Online Workbook 9789814878326 9789814878333 9789814878340

FOR TEACHERS BEGINNER ELEMENTARY PRE
INTERMEDIATE

Teacher’s Book with Class Audio CD and DVD ROM 9781337285469 9781337285674 9781337285889

Classroom Presentation Tool (USB) 9781337285360 9781337285575 9781337285780

Assessment CD-ROM with ExamView® Pro  9781337285377 9781337285582 9781337285797
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Second Edition

Now supported by the 
ELSA Speak App

https://elsaspeak.com/en/

http://cengageasia.com/vietnamlife2e/home
https://elsaspeak.com/en/
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John Hughes, Kristin L. Johannsen, Becky Tarver Chase, Christien Lee

FOR TEACHERS
Teacher’s Guide                                        Learning Management System

Classroom Presentation Tool              ExamView® Assessment Suite

National Geographic Learning Online Placement Test

FOR LEARNERS
Workbook

Combo Splits

Student Book Audio

CEFR A1 TO B1 | 4 LEVELSLOW BEGINNER TO INTERMEDIATE

Real People • Real Places • Real Language

With World English, Third Edition, learners 
experience the world through content and ideas 
from National Geographic and TED, providing the 
motivation to talk about what’s most important to 
them. World English,features: 

	� Stories from real people that inspire learners to 
make connections to their own lives.

	� Journeys to real places so learners experience 
the world.  

	� Real language that helps learners communicate 
confidently.  

New and updated in the Third Edition: 

	� Content and ideas from sources like National 
Geographic and TED.

	� ‘My World’ activities guide learners to 
personalize and share their opinions about real-
world topics.

	� Extended Writing and Communication lessons.

	� An extended, optional Video Journal section at 
the end of each unit.

	� A new Grammar Reference section in the 
appendix.

	� Updated technology includes My World 
English Online for independent practice and 
the Classroom Presentation Tool for in-class 
support.

A M E R I C A N  E N G L I S H
BLENDED DIGITAL

Level CEFR STUDENT’S BOOK WITH MY WORLD ENGLISH ONLINE STUDENT’S EBOOK ONLINE WORKBOOK

Intro A1 9780357130193 9780357643006 9780357131008

1 A2 9780357130209 9780357643013 9780357131015

2 B1- 9780357130216 9780357643020 9780357131022

3 B1+ 9780357130261 9780357643037 9780357131039

CEFR A1 TO B2 | 5 LEVELSBEGINNER TO UPPER-INTERMEDIATE

Nancy Douglas, John Hughes, James R. Morgan

FOR TEACHERS 
Teacher’s Book                                          Classroom Presentation Tool

ExamView Assessment Suite             Learning Management System

National Geographic Learning Online Placement Test

FOR LEARNERS
Workbook

Combo Split

A M E R I C A N  E N G L I S H

BLENDED DIGITAL
LEVEL CEFR STUDENT’S BOOK WITH MYWORLD ONLINE PRACTICE & EBOOK MYWORLD ONLINE PRACTICE WITH EBOOK

Starter A1 9780357502105 9780357503683

1 A1 to A2 9780357502143 9780357503782

2 A2 to B1 9780357502181 9780357503881

3 B1 9780357502228 9780357503980

4 B2 9780357502266 9780357504086

Communicate confidently in your world  
 World Link, Fourth Edition teaches learners to 
communicate confidently.  It develops integrated 
language skills with an emphasis on spoken English 
through familiar topics, relevant grammar, and essential 
vocabulary. 

World Link brings the world to the classroom through 
a famously fun video program, relatable National 
Geographic content, and teacher-tested lessons.  New 
lesson features in the Fourth Edition help learners to:  

	� Produce language in real-world scenarios using ‘Can Do’ 

Language Goals. 

	� Express themselves clearly through guided activities in the 

‘Active English’ sections. 

	� Personalize topics and speak with confidence using new 

‘Global Voices’ videos that model language goals and lead 

into guided communicative activities.   

	� Collaborate in projects that reinforce language lessons using 

the ‘Real World Link’ pages.  

	� Participate actively in face-to-face and virtual classeswith a 

fully-supported digital package. 

New to the Fourth Edition:  

	� ‘Can Do’ Language Goals encourage students to mindfully 

interact with their learning and produce language in real-

world scenarios. 

	� ‘Active English’ sections bring together the Language Goals 

of the lesson in a variety of guided, communicative activities 

that teach learners to express themselves clearly. 

	� ‘Global Voices’ sections at the end of each unit allow students 

to demonstrate achievement of the Language Goals by 

first watching speakers model the language in a new video 

program and then speaking the language in the related 

activities, helping them to personalize topics and produce 

language with confidence. 

	� ‘Real World Link’ sections after every three units feature 

projects that practice the language in collaborative, relevant 

settings, helping learners to review and reinforce language 

lessons. 

NEW
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FOR TEACHERS
Teacher’s Book                                                                                                        Classroom Presentation Tool

ExamView Assessment Suite                                                                           Learning Management System

The National Geographic Learning Online Placement Test

A M E R I C A N  E N G L I S H
BLENDED DIGITAL

Level CEFR STUDENT'S BOOK WITH ONLINE PRACTICE & EBOOK ONLINE PRACTICE & EBOOK

1 A1 9780357449172 9780357449233

2 A2 9780357449189 9780357449240

3 B1 9780357449196 9780357449257

4 B1+ 9780357449202 9780357449264

5 B2 9780357449219 9780357449271

6 C1 9780357449226 9780357449288

CEFR A1 – C1 | 6 LEVELSELEMENTARY TO ADVANCED

Laurie Blass, Gary Pathare, Paul Dummett, Jonathan Bygrave, Christien Lee, Tania Pattison, Cynthia Fettig, 

Kristin Donnalley Sherman, Mari Vargo, Jessica Williams

NEW

FOR TEACHERS
Teacher’s Book                                                                                                        Classroom Presentation Tool

ExamView Assessment Suite                                                                           Learning Management System

The National Geographic Learning Online Placement Test

A M E R I C A N  E N G L I S H
BLENDED DIGITAL

Level CEFR STUDENT'S BOOK WITH ONLINE PRACTICE & EBOOK ONLINE PRACTICE & EBOOK

1 A1 9780357448540 9780357448618

2 A2 9780357448557 9780357448625

3 B1 9780357448564 9780357448632

4 B1+ 9780357448571 9780357448649

5 B2 9780357448588 9780357448656

6 C1 9780357448595 9780357448663

Relatable, student-centered content combined with essential academic-skill instruction make the new six-level Reflect 
series unique. As students interact with the engaging content, they not only master English but also navigate their 
place in the world. Reflect builds students’ confidence and helps them achieve their academic, professional, and 
personal goals. 

Reflect connects to:

	� IDEAS – Real-world content from National Geographic and other sources invites students to explore interesting 
ideas for discussion, enrichment, and fun. 

	� ACADEMIC SKILLS –  A clear framework of academic and critical thinking skills prepares students for future listening 
and speaking success. 

	� STUDENTS’ LIVES –  Reflect activities provide opportunities for students to personalize, check their understanding, 
and think more critically about the topic.  

	� ACHIEVEMENT – Clear models and step-by-step planning give students the support they need to reach their 
academic outcomes and a greater understanding of their world. 

Reflect brings the world to ALL classrooms… 

	� DIGITAL RESOURCES support in person, blended, and virtual classes with online graded practice, interactive eBook, 

assessment, and classroom presentation tool.

REFLECT:  LISTENING & SPEAKING REFLECT:  READING & WRITING

High-interest video boosts in-class engagement and enhances the content and concepts students are learning.

Scaffolded and focused instruction  
and skills practice give students a  
strong framework to communicate  
with confidence.

ELTNGL.com/ReflectELTNGL.com/Reflect
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https://eltngl.com/search/productOverview.do?N=200+4294918395&Ntk=NGL|P_EPI&Ntt=reflect|780273727134962008120210106082105802&Ntx=mode+matchallpartial&homePage=falsep+style


18 19

Cindy Fettig, Kathy Najafi, Becky Tarver Chase, Christien Lee, Paul MacIntyre 

Pathways, Second Edition is a global, academic English 
program, with five books for listening and speaking, 
and five books for reading and writing. Pathways uses 
compelling National Geographic stories, photos, video, 
and infographics to bring the world to the classroom. 
Authentic, relevant content and carefully sequenced 
lessons engage learners of English while equipping them 
with all the skills they need for academic success. 

Pathways: Listening, Speaking, and Critical Thinking

	� Explicit instruction and practice of listening, speaking, 
note-taking, and critical thinking build effective skills 
for the academic classroom.

	� Slide shows of lectures and presentations enhance 
listening activities and develop presentation skills.

	� Exam-style tasks prepare students for a range of 
international exams, including TOEFL® and IELTS.

FOR TEACHERS
Teacher’s Guide                            Classroom Presentation Tool  

Classroom  DVD & Audio CD     Assessment CD-ROM w/ ExamView

National Geographic Learning Online Placement Test

FOR LEARNERS
Student Splits

L I S T E N I N G ,  S P E A K I N G ,  A N D  C R I T I C A L  T H I N K I N G

BLENDED DIGITAL
LEVEL CEFR STUDENT’S BOOK WITH ONLINE WORKBOOK STUDENT’S EBOOK ONLINE WORKBOOK

Foundations A1 to A2 9781337562508 9780357103951 9781337562966

1 A2 to B1 9781337562515 9780357103968 9781337562973

2 B1 to B2 9781337562522 9780357103975 9781337562980

3 B2 9781337562539 9780357103982 9781337562997

4 C1 9781337562546 9780357103999 9781337563000

PATHWAYS
Second Edition

Listening, Speaking and Critical Thinking
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Listening passages have been 
extensively updated and 

incorporate a variety of listening 
types such as podcasts, lectures, 

interviews, and conversations.

Explicit instruction and practice 
for note-taking, listening, speaking, 

grammar, vocabulary, and 
pronunciation develop language 

proficiency and build academic skills.

Integrated listening and speaking activities help prepare 
students for standardized tests like TOEFL® and IELTS.
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BEFORE LISTENING 

C R I T I C A L  T H I N K I N G  Activating Prior Knowledge

Prior knowledge means all the things you already know. When you think about a 
topic or situation, you can use your prior knowledge to help you understand more. 
Here is an example:

Topic: A TV show about dangerous weather

Ask yourself: What do I know about this topic? (Some storms are dangerous. Perhaps 
they will talk about tornadoes or lightning or typhoons. They might give some advice 
about staying safe.)  

A  You will listen to a podcast about strange weather. Discuss the questions below with a 
partner. 

 1.  What strange weather do you know about? Why is it strange?
 2. Have you ever experienced strange weather? Explain the situation. 

B  Form a group with another pair of students. Share your ideas from exercise A. Then 
discuss the photo on page 67. What do you think has happened? Why?

L I S T E N I N G  S K I L L   Listening for Definitions

Speakers often explain or define terms that are important but may be unfamiliar to 
their listeners. After an unfamiliar term, listen for forms of be in the simple present,  
or the word or, as these are often followed by a definition.

  A water spout is a whirling cloud like a tornado that forms over water.
   Today we’re going to talk about weird weather, or not your usual rain, sun, and snow.

WHILE LISTENING

C  tr#    tr#  Read the questions. Then listen and choose the correct word to 
complete the main ideas.

 1. The podcast is mostly about  weather.

  a. ordinary b. unusual c. dangerous

 2.  The definitions of two weather situations in the podcast involve wind whirling, or 

spinning around very quickly. They are:

   a.  waterspouts and  b. fire tornadoes and ball c. snow rollers and ice  
fire tornadoes    lightning    flowers

 3. The speaker wants to  .

  a. make listeners laugh b. sell a product c. inform listeners 

D  tr#  Listen again. Match the phrases to their definitions.

 1.  a whirling cloud like a tornado that forms over water   a.  snow roller

 2.  a tight whirling cloud of fire     b. water spout

 3.  a round shape in sky; can be red, orange, or blue   c.  ice flower

 4.  a rare weather event that can occur when wind    d. ball lightning 
moves over loose sticky snow, causing it to move    e.  fire tornado

 5.  a beautiful crystal that is formed by very low  
temperatures and dry air moving over water

AFTER LISTENING

E  Discuss the question below in a group.

The meteorologist says, “Ball lightning moves fast and doesn’t last long, so it’s hard to 

study.” Which of the other weather situations might be hard to study and why?  

P R O N U N C I AT I O N  Reduced of

tr#  We reduce unstressed words in natural speech. The word of is reduced to /әv/.

Careful Speech     Reduced of

a lot of snow  → (sounds like)  a lot- әv  snow

most of my friends →   most- әv  my friends

a ball of lightning →   a ball- әv  lightning

the rest of the podcast →   the rest- әv  the podcast

F  Practice saying the sentences below with a partner. Use reduced of. 

 1. I have a couple of questions for you.
 2. A lot of people want to know if it will snow.
 3. There are droughts in many parts of the world.
 4. Suddenly, a strong gust of wind hit them.
 5. Most of the storms were still far away.
 6. We could get a lot of rain.

A Listening A Podcast about Strange Weather

P R I O R  K N O W L E D G E

L I S T E N I N G  F O R 
M A I N  I D E A S 

L I S T E N I N G  F O R 
D E TA I L S

C R I T I C A L  T H I N K I N G : 
A N A LY Z I N G

  Caption TK

A  5.X  Read and listen to two people talking about where they get their food. 

C R I T I C A L  T H I N K I N G  Analyzing Visuals 

Making meaning from visual information can help you understand a concept better. 
To understand visuals, always read the title, the labels, and the key or legend that 
explains what the colors and numbers mean. 

C . Study the infographic below. Then discuss the questions with your classmates.

 1.  What does the infographic show? 

 2.  Which countries is this information about? 

 3.  What percentage of fruits and vegetables do people eat in those countries?

 4.  Which step in the process has the most loss? The most waste? 

 5.  Does this information surprise you? Explain.

C R I T I C A L  T H I N K I N G : 
A N A LY Z I N G  V I S U A L S 

Lost and Tossed

S P E A K E R  1
I have always shopped for food at a large supermarket. As a child, I went there 

with my parents, and now I shop there myself. They seem to have everything I need, 
and I can get my shopping done quickly. Recently the supermarket added a section 
with a lot of convenient foods like ready-to-eat salads, side dishes, and even main 
dishes like chicken and lasagna. To be honest, I don’t do a lot of cooking these days!

S P E A K E R  2
It might surprise you, but I grow a lot of my food myself. When I was a child, 

I watched my parents and grandparents work in the garden from spring to fall. I 
learned to love gardening. Later I discovered that home-grown food tastes much 
better than food from the supermarket. My favorite things to grow are red, ripe 
tomatoes and different kinds of lettuce. I also grow cucumbers, onions, and even 
some strawberries. Everything is fresh! I raise a few chickens, too, and I buy special 
food for them. That’s not all they eat, though, so I never throw much food away. If I 
cut the top off a carrot, for example, the chickens are happy to eat it! 

B  With a partner, find and underline time signals and interesting details in the stories 
from exercise A. Then tell your partner where you get your food and why. Use 
interesting details.

LOST Produce abandoned or discarded during harvesting, shipping, or processing

WASTED Produce discarded by vendors or consumers, often because of damage or expiration dates

W H E R E  D O E S  YO U R  F O O D  CO M E  F R O M ?

Speaking

FINAL TASK Presenting a Plan

You are going to give a short presentation to a small group about how you can 
personally prevent food waste. Discuss the information below; then develop a plan 
to prevent food waste. 

A . Study the information about wasted fruits and vegetables again. What percentage  
of food loss or waste occurs at each step or location?

   farms   shipping/storage   processing (juicing, baking)

   supermarkets  homes
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Laurie Blass, Mari Vargo

PATHWAYS
Second Edition

Reading, Writing and Critical Thinking
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Pathways: Reading, Writing, and Critical Thinking

	� Clear student writing models and guided online writing 
practice train students to become stronger and more 
confident writers.

	� Expanded video “Viewing” section includes an 
additional reading to give integrated skills practice.

	� Vocabulary Extension activities, covering word forms, 
collocations, affixes, phrasal verbs, and more, boost 
reading and writing fluency.

	� Exam-style tasks prepare students for a range of 
international exams, including TOEFL® and IELTS.

Reading passages incorporate a variety 
of text types, charts, and infographics to 
inform and inspire learners.

Vocabulary Extension activities, covering word forms, 
collocations, affixes, phrasal verbs, and more, boost reading 
and writing fluency.

The Video section 
includes video clips from 
National Geographic, and 
an additional reading 
to provide learners with 
integrated skills practice.
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DEVELOPING READING SKILLS 

R E A D I N G  S K I L L  Identifying Subordinating Conjunctions

Subordinating conjunctions show relationships between ideas in clauses.

The subordinating conjunctions after, before, until, while, and as can show time 
relationships:

I decided to study photography  after I saw Brent Stirton’s photographs.
independent clause dependent clause

The subordinating conjunctions although, even though, though, and while can show 
contrast:

Although the camera was old, it took excellent pictures.
dependent clause independent clause

Use a comma at the end of an independent clause if the subordinating conjunction 
that follows is introducing a contrast.

I like taking photos of nature, while my sister prefers taking portraits of people.

A .  Read the sentences below. What kind of information does each underlined 
subordinating conjunction introduce? Write T for time and C for contrast.

 1. Griffin ran to help his son after a big wave pulled the boy to sea.

 2. Truong is an amateur photographer, while Stirton is a professional.

 3.  Griffin spoke about the photographs while showing them to an audience.

 4.  You usually cannot become a professional photographer until you have many 
years of experience.

 5.  Although the photo of the dead gorilla made many people sad, it made them 
aware of an environmental issue.

B  Find three sentences on pages 185–188 with subordinating conjunctions. Write the 
sentences and underline the conjunction(s). What does each one show? Circle Time or 
Contrast.

 1. Paragraph A: 

   Time / Contrast

 2. Paragraph H: 

   Time / Contrast

 3. Paragraph H: 

   Time / Contrast

C  Choose two of the photographs from pages 185–188. Write a sentence about each one 
using a subordinating conjunction.

I D E N T I F Y I N G 
C O N J U N C T I O N S

A N A LY Z I N G

A P P LY I N G

BEFORE VIEWING

A . Look at the title of the video and read the photo caption. Who do you think attends this 
photo camp? What is its purpose?

B  Read the information about Photo Camp. Then circle the correct answers.

At National Geographic Photo Camp, young people from all over the world can learn 
how to take pictures. But this project doesn’t just teach people how to take good 
photos. Its goal is to give children in difficult situations a way to tell their own stories. 
As the camp director Kirsten Elstner explains, “Photo Camp is about storytelling. We’re 
focused on using the camera to see things and to tell a story.” Since 2003, Photo Camp 
has taken place in over 70 different places and worked with over 1,500 young people. 
The participants live in refugee1 camps, Native American reservations, and inner city 
neighborhoods in locations like New York and Washington, D.C. 

1 Refugees are people who have to leave their homes, usually due to war or a natural disaster.

 1. National Geographic Photo Camp works mainly with young / elderly people.

 2. Photo Camp wants to help people tell their stories / make new friends through 
photography.

 3. The location of Photo Camp is / isn’t always the same.

 4. The people who join the camp are usually people in difficult situations / 
photography students.

P R E D I C T I N G

L E A R N I N G  A B O U T 
T H E  T O P I C

PHOTO CAMP

Video

Participants of the 2012 
Photo Camp in the Bahamas

Award-winning food writer Sasha Martin started her popular 
Global Table Adventure blog in 2010. Her plan was simple: to 
prepare a meal from every country in the world. Over the next 
four years, she cooked over 650 dishes from 195 countries.  
In this interview, Martin describes her experience of cooking 
the world.

Was “cooking the world” a way to travel without leaving 
home?

That’s right. I think the idea that exploration is for everyone 
is really important. There are so many people who dream of 
travel. But I think that you really can go on adventures without 
leaving home.

With food, if you have the right ingredients, you can create 
the flavor of another place. It’s like armchair travel, but it’s 
faster and easier. I call it “stovetop travel.”

What did you hope to teach your daughter by cooking the world?

I wanted her to feel that she had a place in the world where 
she belonged. But I also feel it’s important for children to 
grow up knowing people from other countries—their global 
neighbors.

I call them neighbors because the world is so small now.  
I remember going on Facebook in its early days. I noticed there 
were people from different parts of the world commenting 
on posts, even arguing with each other. I feel that in that 
environment, young people need to be able to respect and 
understand each other.

So food is a great way to create that common ground?

Yes. I wanted to share recipes that were bridges to other 
cultures. A lot of celebrity TV chefs tend to choose the most 
shocking recipes. But I think you need a bridge first. Then 
people won’t put up a wall in their mind about that culture. 
They won’t just think, “Gross1! Those people eat such  
weird2 things!”
1 gross: very unpleasant, disgusting 2 weird: strange

THE RISE OF THE 
FOOD BLOGGER

In July 1997, there was only one food 
blog on the Internet; today there are over two 
million. That first blog, Chowhound, was an 
online discussion board for sharing ideas about 
eating in New York. Today, food bloggers cover 
a wide variety of topics. Some examples:

• When Adam Roberts was in law school, he
needed a break from studying. He decided to
teach himself how to cook. Roberts started
a blog to keep a record of his learning
adventure and share it with other people.
Eventually, his blog The Amateur Gourmet
led to a new career in cooking.

• In May of 2012, two friends wanted to make
each other laugh, so they created a blog for
sharing pictures of ugly food. Other people
began to send in their own photos of weird-
looking food. By 2014, Someone Ate This was
one of the Internet’s most popular food blogs.

• A history student named Anje decided to
share her love for history and cooking. On her
websites, Kitchen Historic and Food Roots,
readers can find dishes from the 13th century
all the way to the 1980s.

COOKING 
THE WORLD
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One of Sasha Martin’s 
recipes—Peruvian 
quinoa salad with 
olives and avocado

Sasha Martin and her 
daughter Ava
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W o r d  Pa r t n e r s  adjective + contribution

Some collocations are in adjective + noun form. Adding an adjective before the word 
contribution gives more information about the kind of contribution being described.  
Below are some common collocations with contribution.

positive contribution  small contribution

scientific contribution  large contribution

significant contribution  generous contribution

financial contribution

A  circle the correct word to complete each sentence. 

1. By taking part in scientific online experiments, participants feel like they are making a significant / financial
contribution to advancing human knowledge.

2. Most crowdsourcing participants are not professional scientists. However, projects are carefully designed so
that anyone can make a generous / scientific contribution.

3. Crowdfunding projects raise money through financial / positive contributions from a large number of people.

4. Anyone who makes a contribution to a crowdfunding campaign, even if it is a small / large contribution, can
make a difference.

5. People who make large / scientific contributions to crowdfunding campaigns receive certain rewards. For
example, donors who gave over $2,299 to one campaign received a 3D printer.

W o r d  L i n k  -al

The suffix -al can mean “relating to.” Add -al to some nouns to make them adjectives. 
For example, global means “relating to the whole world” (i.e., the globe). 

B   complete each sentence using a word from the box below.  

environmental         global         normal         tribal         virtual

1. Greenpeace and other  groups use the Internet to inform the public about pollution issues. 

2. For many teenagers today, it is  to communicate with each other mainly through social 
media websites.

3. Some researchers think that  communities are not a good substitute for meeting people 
face-to-face.

4. Some  leaders in the remote areas of Brazil are concerned about the threat of logging to 
their traditional way of life.

5. English has become a(n)  language—there are English speakers in most countries around 
the world today.
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Teacher’s Guide                            Classroom Presentation Tool  

Classroom  DVD & Audio CD     Assessment CD-ROM w/ ExamView

National Geographic Learning Online Placement Test

FOR LEARNERS
Student Splits

R E A D I N G ,  W R I T I N G ,  A N D  C R I T I C A L  T H I N K I N G

BLENDED DIGITAL
LEVEL CEFR STUDENT’S BOOK WITH ONLINE WORKBOOK STUDENT’S EBOOK ONLINE WORKBOOK

Foundations A1 to A2 9781337625098 9780357103814 9781337625364

1 A2 to B1 9781337625104 9780357103821 9781337625371

2 B1 to B2 9781337625111 9780357103838 9781337625388

3 B2 9781337625128 9780357103845 9781337625395

4 C1 9781337625135 9780357103852 9781337625401
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Great Writing makes Great Writers

The new edition of Great Writing provides clear 
explanations, extensive models of academic writing 
and practice to help learners write great sentences, 
paragraphs, and essays. With expanded vocabulary 
instruction, sentence-level practice, and National 
Geographic content to spark ideas, students have the 
tools they need to become confident writers.

Updated in this edition:

	� Clearly organized units offer the practice students 
need to become effective independent writers. Each 
unit includes:

	� Part 1: Elements of Great Writing teaches the 
fundamentals of organized writing, accurate grammar, 
and precise mechanics

	� Part 2: Building Better Vocabulary provides practice 
with carefully-selected, level appropriate academic 
words

	� Part 3: Building Better Sentences helps writers develop 
longer and more complex sentences

	� Part 4: Writing activities allow students to apply what 
they have learned by guiding them through writing, 
editing, and revising

	� Part 5: New Test Prep section gives test-taking tips and 
timed tasks to prepare for highstakes standardized 
tests, including IELTS and TOEFL®

Fifth Edition

BLENDED DIGITAL
LEVEL CEFR STUDENT’S BOOK WITH ONLINE WORKBOOK STUDENT’S EBOOK ONLINE WORKBOOK

Foundations A1 to A2 9780357021040 9780357021323 9780357021392

1 A2 to B1 9780357021057 9780357021316 9780357021378

2 B1 9780357021064 9780357021309 9780357021385

3 B2 9780357021071 9780357021330 9780357021361

4 B2 to C1 9780357021088 9780357021293 9780357021408

5 C1 to C2 9780357021095 9780357021286 9780357021354

ELTNGL.com/GreatWriting
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FOR TEACHERS
Teacher’s Guide                            Classroom Presentation Tool  

Classroom  DVD & Audio CD     Assessment CD-ROM w/ ExamView

National Geographic Learning Online Placement Test

FOR LEARNERS
Student Splits

A M E R I C A N  E N G L I S H
BLENDED DIGITAL

Level CEFR STUDENT’S BOOK WITH ONLINE WORKBOOK STUDENT’S EBOOK ONLINE WORKBOOK

Foundations A2 9780357124727 9780357126035 9780357125403

1 A2 - B1 9780357123515 9780357124802 9780357123560

2 B1 to B2 9780357124703 9780357126042 9780357125380

3 B2 9780357124710 9780357126059 9780357125397

4 B2 - C1 9780357124734 9780357126066 9780357125410

5 C1 9780357124741 9780357126073 9780357125427
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David Bohlke, Nancy Douglas, Helen Huntley, Paul MacIntyre, Bruce Rogers

Bringing the world to your reading classroom.

Reading Explorer, Third Edition prepares learners for 
academic success with highly visual, motivating National 
Geographic content that features real people, places, and 
stories. 

Reading Explorer:

	� Introduces a variety of reading genres to prepare 
learners for academic study.

	� Uses real stories to captivate learners and help them 
understand the world.

	� Provides the essential reading, academic, and critical 
thinking skills that learners require.

	� Features engaging National Geographic video to 
enhance the learning experience.

ELTNGL.com/ReadingExplorer3e

https://eltngl.com/search/productOverview.do?Ntt=great+writing+fifth+edition%7C838676754207214408220180723101312392&N=200+4294918395&Ntk=NGL%7CP_EPI&Ntx=mode+matchallpartial&homePage=false
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Find the IELTS material that’s right for you!
We have something for everyone with our extensive array of IELTS Preparation materials. No matter the length of the course or 
the target band, we have the right material for you!

Skills Practice

30 – 40 hours 30 – 40 hours50+ hours 50+ hoursIt’s tomorrow!

Preparation Course

How long have you got?

How long have you got?

What band are you looking for?

3.5 – 4.5 4.5 – 7 6 – 7

Exam Practice

WHAT ARE YOU LOOKING FOR?

Test Preparation

The 4th edition of the Complete Guide to the TOEIC® Test fully matches the new test format 
introduced in Japan and Korea in 2016. It provides learners with a clearly organized, step-by-
step program for maximizing their test scores and remains the most complete and up-to-
date guide to the TOEIC® Test available.

Complete Guide 
to the TOEIC® Test
Fourth Edition

CEFR B1 – C2 | 1 LEVELINTERMEDIATE TO ADVANCED

https://learn.cengage.com/onlineplacementdemo

	� Provides an auto-scored, adaptive online placement test 
for learners ages 15+ that recommends placement into one 
of 14 CEFR* bands, from Pre-A1 to C1

	� Collects speaking samples prompted by National 
Geographic photography

	� Delivers a one-page Score Report with Language Skill 
Profile for each test-taker

Placement Guides into National Geographic Learning Programs

Adult / General English Programs

Voices

Life

World English

World Link

Academic Skills Programs

Reflect

Pathways

https://learn.cengage.com/onlineplacementdemo
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Engage with Us

Join the Conversation 
The National Geographic Learning team works with schools around the Asia region to host and co-host thought-provoking 
events. Featuring world-class authors, National Geographic Explorers, and people who have spoken on the TED stage, we 
engage and inspire hundreds of teachers and administrators every year. 

National Geographic Learning hosts dynamic and thought-provoking learning events throughout Asia.

Follow us on Facebook at 

National Geographic Learning Vietnam 

for information on upcoming events, webinars, 

useful teaching tips and other great content! 

NGLearningVN

ELTNGL.com/webinars
ELTNGL.com/asiawebinars

ELTNGL.com/infocus

Join National Geographic Learning!

To subscribe to our

Office address

Cengage Learning Vietnam Company Limited

Suite 1111, 11th Floor, Zen Plaza Building

54-56 Nguyen Trai Street, Ben Thanh Ward, District 1, 
Ho Chi Minh City, Vietnam

Tel: (84) 28 3925 7877, Fax: (84) 28 3925 7881

Email: asia.infovietnam@cengage.com

 

Hanoi Branch

Suite 820, 8th Floor, LICOGI 13 Tower

Khuat Duy Tien Str, Nhan Chinh Ward, Thanh Xuan 
District, Hanoi, Vietnam

Tel: (84) 24 6282 4114, Fax: (84) 24 6282 4115

 Email: asia.infovietnam@cengage.com

CONTACT US
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Curriculum Consultation 

We help your scholastic vision become a reality, as we analyze 

issues and propose the best way to meet your program objec

tives. Whether integrating different platforms, adapting to unique 

circumstances, or adjusting based on tough past results, we can 

provide the ongoing academic support you need to grow your 

credibility. 

We works closely with a range of publishers, allowing us the 

insight to understand the strengths and weaknesses of each. We 

will suggest the best materials to your institution, and cooperate 

with the publisher to choose and create a best-fit product for a 

school. 

At the same time, we work closely with the academic team at your 

institution to understand the needs from the team and the 

students in order to achieve the right connections with the 

publisher. We ensure that you are getting top service and have 

choice contents adapted to your objectives. 

■Mi·i.fo;f IN@frifiii·i,►
Constantly searching for new platforms, software, and applica

tions that meet niche needs in the Vietnamese market, enabling 

our experts to integrate innovative technology into our education 

solutions. 

Distribution 

Strategic partnerships with key publishing industry organizations 

and content-curators allow us to get the best, most suitable 

materials available to your school. Everything comes in one 

package, simplifying the entire experience for you. From import

ing, licensing, storage, and delivery, we'll ensure that you have the 

most cost-effective distribution solutions. 

With our deep logistical connections and ability to directly deal 

with suppliers, you can rest assured that the materials will be 

ready according to your needs. 

� 

Market analysis/ strategy consulting 

Leveraging relationships and experience for greater market 

penetration, expanding admissions, and cost-effective 

approaches to business success. We use our experience and 

industry contacts to know where the market is heading, allowing 

you to make moves that put you ahead of the competition. We're 

always aware of cutting-edge technologies, newly published 

materials, and the latest innovations in teaching methodologies. 

I EXCLUSIVE PRODUCTS * 
ELSA 

ELSA SPEAK 

THE WORLD'S SMARTEST A.I ENGLISH SPEAKING COACH 

A result-proven and cost-effective English training program that helps organizations improve their academic outcomes 

PROPRIETARY VOICE RECOGNITION TECHNOLOGY 

Ranked among the top 5 artificial intelligence apps, ELSA can 

pinpoint exactly what you need to improve, from individual 

sounds to intonation and fluency. 

A LOW-COST AND EFFECTIVE SOLUTION AT SCALE 

Reduce learning cost, improve academic outcomes. 

MEASURABLE IMPROVEMENT 

Easily measure students' improvement. 

ELSA APP 

Mobile learning. Anytime. Anywhere 

• Personalized learning curriculum, enabling learners to improve with

only 10 minutes of practice a day!

• Proprietary voice recognition technology, ranked among the top 5

Artificial Intelligence App that can pinpoint exactly where you need to

improve at the individual sound level, intonation, rhythm, and pitch .

• 6,000+ engaging exercises to practice, ranging across 100+ popular

topics, including work & business. All lessons are gamified for a fun

learning experience.

• Significant improvement in pronunciation skills and confidence after

3-6 months.

• Significant improvement in speaking fluency and communication

proficiency after 9-12 months.

• IELTS PRACTICE TEST : Listening and speaking

0 

• 

• 

ELSA DASHBOARD ______________________________ _ 

A platform that allows organisations such as schools, universities and English centers access to create classrooms, invite students, track 

usage, engagement, and progress for a group of learners, and provide the following reporting capabilities: 

• Lessons Overview

• Number of Lessons and Minutes Practiced

• Goals Report (Number of Days Practiced Per Week)

• Average Practice Time per Day

• Active Students Chart

• Progress Chart per ELSA Score

* For University/ College Profile 
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